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Smart Claims: Expertise and Advanced Analytics
Improving Health Insurance Operations COR & NPS
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Data Foundation

Enrichment and sanitization of
data using highly sophisticated
machine learning algorithms

MDM lightweight

Audit data processing
Specialized data cleaning
Data Diff & Monitoring

Data Catalog

Data Linkability & Extraction
Contract Framework

Universal Claims Format (UCF)
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Network Management

Optimization of provider network
thanks to unprecedented
negotiation insights

360° Live Provider View
Standardized Evaluation Metrics

Action Plans & Knowledge Management

Discount Simulation & Negotiation
Network Segmentation
Copay Structure Simulation

Provider Benchmarking

CONFIDENTIAL
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Claim Management

Streamlined case management
thanks to priority cases detection
by machine learning algorithm

Cost Normalization
Quote analysis
Digital assessment of incidents

Member Reorientation

Incoherent pricing
Suspicious referral patterns

Episode incoherence
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