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Remote Working on the frontline

Primary care services in England faced immense pressure when Covid-19 hit, with:

1in 4 GPs Demand for
self-isolating \* ) patient
services

’ soaring
Infrastructure not
set-up to support

widespread
remote working

The Risk

With a lack of provision,
certain services were at
risk of falling down

A rapid response to an imminent threat:
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Virtual Desktops for Health is a collaboration between colleagues in
Trustmarque, Microsoft and Healthcare Partners to deliver safe and secure
remote access to healthcare professionals.
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Virtual Desktops for Health at a Glance
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Anytime, Anywhere Safe and Secure Personal Device Easy Set up
Access Compatible

How It Works
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Download the virtual Launch the desktop Access your virtual
desktops application to application and login via desktops - the desktop
your smart device two-factor authentication will appear just as it does

when in the “office”

Run a Remote Clinic

Schedule, deliver and manage patient appointments safely from home to meet
the constant demand for GP and clinic services. Everything you need at your
fingertips to deliver the best patient care.

Virtual Desktops for Health
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Empowering health workers in the fight
against Coronavirus
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Reduce the strain caused by Maintain patient services via A safe option for all employees,
employee sickness, self-isolation access to full medical records and especially those in the vulnerable
and local staff shortages e-prescriptions category
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No need for training or new Easy to onboard new and recently Simple set-up with no lag time or
devices - just download an app to returning staff quickly, and delays accessing applications
any smart device remotely through the virtual desktop

Together, we can empower healthcare professionals
to continue vital work at this critical time.

We're In IT Together
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