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Real-time, Personalised videos to

enhance your customer experience

strategy with INTER CT
 SCHEDULE A DEMO TODAY |

Interact AV is an unparalleled platform which enables brands to create tailormade video powered experiences
inspiring customers to take action and boosts your customer's response to ads. Our videos deliver the key
business outcomes, create stronger customer loyalty and satisfaction.

Advanced audio-visual technology to enhance customer satisfaction and trust

Personalisation
Dynamic (personalised voice-over for each client )
Scene
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Consumer number: XXXXXXXXXXX

We are delighted to have you as our valued customer
and wish you good health and prosperity.

This is your first interactive statement.
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Behaviour
Tracking
Cost Effective Omni channel
A click away interactivity delivers redefined customer experience
On Boarding

Hello Mr. John el

We are delighted to have you as our

valued customer and wish you good

health and prosperity.

This is your first interactive statement. Retention &

Loyalty
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Send Mail
LAUNCH OFFER |

100* Cashback’| 5 e
Mabile Pre-paid Recharge
on your 1 recharge

Integrated Marketing/ Customer Care

Product Promotion

Interact AV can handle open API integrations with any other system

Use Cases
o Welcome Kit/Letter o Analytics

. Enterprise & Retail Bills/Statements/ o Integrated Marketing/Advertising
Policies/Invoices

o Offers/Recommendations/Warranties
o Transactional/Promotional Alerts

o Regulatory & Compliance Documents
o Advice/Notifications/Reminders

. Tax Refunds/KYC Forms
° Interest/Insurance certificates

o Promotions/Rewards/self-care
e Claim Intimation/Registration

o Feedback/Report Dispute

Interact AV drives exceptional results

©000O0

Boosts Conversions Shows Great Builds Trust Engagement Encourages
and Sales ROI Social Shares

Transform your Customer Experience with video-powered experiences that deliver breakthrough outcomes,

including: a 23% reduction in early life churn, a 19% reduction in service calls, and a 48-point improvement
in Net Promoter Score.
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