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SmartCARE 360 

SmartCARE 360 is an intelligent, trusted, and secure health cloud

platform, a connected solution that engage patients and empower

care teams, while saving costs by improving clinical and operational

efficiency that will transform your business and optimize your patients'

health outcomes

• Allow patient access medical services

and medication history

• Provides healthcare recommendation

based on patient clinical data insight

• Provide an electronic register for

patient referrals, pre-authorizations,

and hospital admissions.

• Integrate with your claims management

system

• Use Artificial Intelligence for automatic

pre-authorization determination

• Allow patients to find providers based

on their health plan

• Use virtual assistant (chat bot) to find

providers

• Securely contact your provider for

appointments

SmartCARE 360 deployed on Microsoft Azure allows healthcare

providers to engage patients and empower care teams
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• Share patient 

data between 

providers

• Transform 

business process 

between payer 

and provider

• Connect patients 

with payers and 

providers

• Use patient and 

utilization data to 

get deep insights 

with machine 

learning

• Optimize resource 

utilization using 

predictive models

• Use an intelligent, 

trusted, and 

secure health 

cloud platform 

that complies with 

HIPAA/HITRUST

Transform your business and 
optimize your patients' health 
outcomes.

Engagement

• Provide 

connected 

solutions that 

engage patients 

and empower 

care teams


