


Who are SupWiz?

• AI Platform: chatbots, ticket routing, live chat 

and much more… 

• World-leading eksperts in algorithms, AI and 

statistics. 

• Used by thousands of service agents, helping 

millions of end-users.

Winner of largest Innovation Prize 2019 



Understands the customer Solves tasks

SupWiz Chatbot



Why choose a SupWiz Chatbot?

Increased customer satisfaction

High Automation

Enterprise Solution



Increased end-user satisfaction

• Understands natural language, 

misspellings, grammar, etc.

• Non-keyword based

• Omni-channel experience

• Smooth transitions to human 

agents



High Automation

• Deep integrations to service 

systems and backend

• Unique language 

understanding



Enterprise Solution

• Active Directory integration

• Extensive versioning features

• Automatic testing

• Multiple environments

• Built-in audit logging

• GDPR compliance

• Scalable



The SupWiz Customer Service Journey



Flyers

www.supwiz.com



Case Studies

www.supwiz.com


