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#2 \/ITAL Knowledge ‘ About [EgEg Galaxy Software Services

Leader of Taiwan’s enterprise cloud service

Profile Founded in 1987
Stock code: 6752 (TWSE), Market valuation: USS40M
Office Locations: Taipei, Kaohsiung, Shanghai

L =
Certification @ CMMIDEV /3" ]1\59:(;

BMERREN HAE

From 2013 From 2021 From 2007

The SaaS team is ISO/IEC 27018-certified.

39 staff members are certified for ISO/IEC 27001:2013
Auditor & Lead Auditor

Product Range Enterprise Could Service (SaaS)
Enterprise On-Premises Software Service

Information Security Software Service

Staff i The R&D team (over 500 staff) is ISO 27001-certified.
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Dxu2E  Opssuenig

® SinoPac Holdings WATEALANE FANEAL LS
@dﬁ? % BEERT  LINE Bank

MODERN GROUP Media/Tele- . Cathay United Bank
communications GE’ —~ B /=
II /Others @ ﬂgii 1j ﬁ ‘ l l
% Bank SinoPac = |
Manufactur N —t Financial/
anuracture Insurance

o prsmar o8 TAMS & FBES
llll\ Kr:gu_lgé_ge / .

QO LM xR © Tt yiRA
Government
}“‘ Medical

raiwan Futures excuange 1 DCC Taman Depository & Clearing Corporation
Over 70% Medical

Center, and over 40%
Reginal hospitals.

W i FER

TO'UOMARI E TOKIO MARINE NEWA INSURANCE

‘ P& 5 IFX

Consultancy




¥4 VITAL Knowledge | Multilingual

4

r 4
VITAL

Knowledge

ID | jrene_yao

Password sesessee

English | BA:E | k3| EMFX| mmnine

Copyright © Galaxy Software Services Corporation. All rights reserved.
Powered by Vitals ESP



& viTaL Knowledge ‘ Flexible Platform Architecture

Client : Access Vitals ESP through Browser

X K2
74

VITAL
Knowledge

Server : Supported Database Engines

N |
MysoL® s ORACLE

icrosoft’
SQL Server PostgreSQL

Vitals ESP RESTful API to integrate with other
enterprise applications



= VITAL Knowledge ‘ Easy to use, easy to access

PC
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# Call Report_Control M

Call Report
A

# viTaL knowiesge
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i
1E0510 BRI Call Raport
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.
23 MIABTRARS MOANE
aws

nenans
2016 BERAEERE MR EREAFENR

e
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Tablet/Mobile
AWD page design

wx 28%

Vitals Mobile App
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2 VITAL Knowledge System features %% i

Connecting people, knowledge, and ideas.

Content Social Mobility

v’ Information v’ Improving v' Accelerate
Collection Communication Knowledge Sharing
* File sharing * Tags * iOS/Android App
* ISO document management * Online discussion * Anytime, anywhere accessibility
* Knowledge Management * Expert pages * Personal off-line notes
* Flexible metadata settings * Subscription & Notification * Mobile push notification
* Full-text search * Enterprise forum * Mobile on-line discussion
* Information linking * IM integration



4 VITAL Knowledge | A smart knowledge management platform

a8 € A=] 4]
i \V = =] ﬂ\g
Smart Al Auto Keyword

workgroup recommendation  categorization OCR suggestion



7> VITAL Knowledge ‘ Enterprise knowledge portal

Folders

Category

\ 2

NEIE Keyword
Latest Info. #
SNS %
Tags

WSP Wall
* (Recommended)

# VITAL Knowledge | FFaxvhe

BFEFIXVE AL [ =

550

EHFFIXAV

n BECE Nl FFaXVEIYT Y BRICAU Y

2405 hFIU &K

IF+ZAN—b8®K PMAP @il

B A3 = | F-T-FE®R (Lt..

-

@ Tracy Chiang (##) VAN—
T#E (49) RBHS (0)
FIVTr—-3vV

X

i

dev lunch talk - 33X
CORF 1 X7 hIEivan Liu (8%) I
&1)2018/08/16 17:50:19(CHME
nFELE-

(@)SPEED30 #{EF
CORF+ 21X ~I3Fion Kan (H—&)
[C&£1)2018/08/16 17:47:27(CHERR
ENnFLLk .

' 20180815_fTHEEMEEZAN

##¥E_ Call Report
ZORFF 1A E)ohney Feng (&
1BM) (CL12018/08/16 17:43:46
[CHERENFL -

More...

FITITIE: A |-

2018 {l#% chrome gca ssl

openfind aep

teamkube o

vitals esp viaisesp i
B FE pPBe

THERS

BT R R E

Japan
Sales

B#F M [ Late...

2018/08/04_ [Wi# 31 XARMR] KEAR

CORFI1 XV M3Vicky Lin (F12%) 12£02018/01/12 16:07:16(CfERREH ~
Julia Chen (B14#8)IC&1)2018/08/13 13:38:10ICWHfEnEL 7z -

ADM-C-02 1% &2 2/ % B ¥ Bh 4 &

COFF1X~IMaggie Chen (BEF) ICL0)2018/07/31 18:32:321CH/RE

2015 &M R

DR+ 21X~ IFebby Chang (3&
&) [CL)2015/05/11 17:20:02

[CfERL =1~ Ailey Huang (KB X)
ICH£02015/09/18 14:16:37(CHE#T

EnFLL -

1> Maggie Chen (BR#3%)IC£1)2018/08/02 09:42:53[CEH=NF L/«

20185 ERTRERE

CORFF 14V ~3Serena Cheng (MBHX) (CL1J2018/05/31 14:28:05ICHRE
71~ Serena Cheng (M¥X)IC&1)2018/08/13 13:58:26/CEHENF L »

20180727 CSBDBG®#

MarketingReviewMOM-

100113

[CfERENFLL -

ZOFF 21XV IKwan Wang (E-) IC&£1)2018/07/25 13:57:39(CkmEn ~
Kwan Wang (£i)IC&£1)2018/07/30 09:51:05[CHEAMENFEL /= o

201827 M4

CORFI1 AV MIChuck Kuo (BEIE) (TK1J2018/01/29 13:54:40(Cfkm =1 ~
Josh Su (BREH)ICLL2018/06/27 09:53:53ICHIFENEL L -

BHISNSTIX |

=1

2

CDRF 121X 3Grace Chou (B
M) ICL£12010/01/19 11:37:30

More...

T -

@ W7

& \/ITAL Knowledge Documents ¥

KnowledgeBase

EREHR [ wall ]

n Advanced Search JENVERER 4 My Favorite ¥

PSMS MRS IRME R R &

20181112 AUO_RIENTE
Call Report

Created on 2018/11/13
11:08:20 by Maggie Liu (SI3&5),
Maggie Liu (Eli27%) modified on
2018/11/13 11:08:40

20181113 MBHEER
il REMNHKIR

Created by Miranda Liu ($158)
on 2018/11/13 10:39:56

20181109_B{EE{E(NLM

HREIEERE)_Call

Report

Created on 2018/11/13
10:39:06 by Enga Jean (M§/E ),
Enga Jean (WM& ¥) modified on
2018/11/13 10:42:11

20181113 WEFE KRB
R

Created by Miranda Liu ($15%)
on 2018/11/13 10:35:50

(@h2018/11/19 HEE %

The system has actively recommended the following users

to you

+0090@®

Joh... Cha... Ste... Eli... Jos... More...

Joseph Lai (#8{#{-) 2018/11/13 06:45:01 Modified

2018/11/08_m@WiiR_FHEMIIED

.

. Cynthia Fang (55/7hfk) 2018/11/12 18:38:09 created
20181113_#{8_I1SO MMAV2
1AM E R ESP RIEBEAR

20181111 _#H{8_I1SO MMAV2.pptx 13.6 MB

‘ Belinda Wang (E® %) 2018/11/12 18:34:28 created
2018/11/08_fibkR_HIH A TIFL

T 20181108 MR TFHBER(GIE) v2.pdf 307 KB

L

Taiwan
R&D

. Irene Yao (P43 Personalization

You have (13) drafts Waiting for approval (0)

teamKube

1
3 (= | §

A ETER [ Lategs. 1| =

Applications'¥

_p RE:{fifdelivery teamE{E LIRLITHE
BWENRIBIA -
Ella Tu (Ht4%) 2018/11/12 17:16:06

» RE:{filfidelivery team B &% E RINAE
Lawrence Chou (2:K) 2018/11/12 1
5:28:01

» WRACE T ER S P
Joseph Lai (#{#{Z) 2018/11/12 14:09:
46

p Mildelivery team[E {5 3 E R IhEE
Alyssa Chen (PRFeifi) 2018/11/12 11:0
0:13

p LEFRMMWORD AMAHEE
Cynthia Fang (V@) 2018/11/11 18
57:11

16K shltEAGTE
Cynthia Fang (5/3\i®) 2018/11/11 15
56:50

p BHEM.CRP-07037 A& =5900,
000(Z#)/1.05%0.001=5857
Avis Yu (FR¥E#) 2018/11/09 11:32:22

» ETHR Ul EFMEEE? BMNE 11/15
Bl WEE  REW?

Siman Chan (AEHZF) 201R/11/NR 1R-4




5{ VITAL Knowledge ‘ Powerful Search in Vital Knowledge

Keep pace
A [E) e eppace ||y
Office| por | Pt/ MM with the time

OpenOfficeor Efficiency ‘

Intelligent
Accurate ‘ " 9
Faceted " Aulo
. recommend-
Simple & Easy ‘ search recom
Advanced e OCR recognition
search ¢ Categorize e Similar key\(/jvord
Keyword search recommend-
Tolerance search dation

result

search

[ J

e Did you mean
e Autocomplete
e Others searched for 10



7 VITAL Knowledge ‘ Knowledge Base

4

~ : admin Personalization Logout
2 I TAL Knowledge “D&I n CUVSEREN vaps v | My Favorite ¥ [ g

Create Draft Waiting for approval (0)
Management Reports Experts HCA Apps.¥

. @ Folderinfo || i Create Subfolder || [ DECRIVL M # Subscribe | % Add to my favorite

3 KnowledgeBase First level: Department folder

Home Recent KnowledgeBase Document Class

Category

Subfolder it ‘ Customize Default Order |

Im Quality Control I Clinical Unit Im Administrative Unit Im Dept. of Nursing
Im Medical Technology v Im Committee Im Others

-~ Documents v Q Advanced Search | Maps ¥ || My Eavorite ¥ ‘ admin Personalization Logout
& \/\ITAL Knowledge — | 2=ument=~ | u p y L

Create Draft Waiting for approval (0)
anagement Reports Experts HCA Apps.¥

Home Recent

Manage sub folders by department to

© Folder Info & Create Sub i o his folder i Delete This Folder
| ] retain digital assets. I | .

il KnowledgeBase / [l Quality Control

Subfolder it | Customize Default Order |

I 1-Quality Manual I 2-Quality Procedure I 3-Work Instruction I 4-Quality Form
= Audit Report




5{ VITAL Knowledge ‘ Document Class- Structured non-structufédjnformation

Document Class Group
Attribute Name
Presentation |

Product v |

Upload Document

Description

describe the
information.

| Meta tvpe| Title

[(Column

| + Create |

& DisplayName| Title Column name 01

Description

Ul Control

v Textbox
Radio Button
Drop Down List
Date Picker
Rich Text Editor
Check List
Date and Time Picker

pty @Allow to edit

name| 02 | Meta tvpe| Other

| Meta tvpe| Other

name| 04

& DisplayName| Present Date | Column name| 05 | Meta type| QOther

i 7: .
Which document class do you want to create? ‘ Presentation

© The source is file, location at  EFEfiE FEBIMES

Upload Document

+ The file size can not exceed 40MB, file name can not exceed 153 characters, including file
+ Attention please! the file's name you want to uplead can not use following symbaols + : % 4
+ There's a much agile version of our Uploade ruse if you have JavaScript enabled a

Save as draft

Cancel

Presentation () @ : [
o ewesowann [ill in describe information
Presentator [
Present Date {—|E
Destrlptlol’l I@ B‘I}_ R [% [ [ﬁ‘\ - ‘\q E’é w' IE E @ n V=
[B 1 U &|x «|[iz 1= %9»|z=2=-=|
Istyles -H Format 'H Font vHSI:'.e -HAv B-| 329 s 5

12
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Meeting Minutes

0o d »
BEEE eTHR
AEAR AR AT

12 %A v
17 Qa8 ae

ik

SRR : Vitals ESP §2 teamKube AR ¥R RENAHE
SR 1 2016 48 5 E 31 B(Z) 14:00 |9mm: WA TF A

Y : SR [ - wvsg-rsap -
SRR

- “eg enn R ram as

B © T - AR - F

FHRSREA 2 o

1. Vitals ESP #% teamKube # # & L1 2 &M it .
2.Call Memo 1 3 3 #2483 3 4 5%+

= RN
i PR L
L R =~ R
WERE AR - =
LR LA A - o E &
. NEAE ]

Lucy
Charlas

»
:
k=Rl =l i =]

B BERE s - B

FEFERE
201204021
201227
2012151
20121630

-— - ane
B WPy A :
e T =] 201214/20
s ¢ 201214013
Cu — 9 A 201214:3
NEADEERADY | D Lucy | A4 R O AT 2012/4/30
SERaREERS o Lucy | TR 2012/4/30
nes - o ¢ Charles File server § 2012/8/9
L - HEI
amITaw =R
< 2o Bl 1 Al 2012178
I All 20128
FIK H6M 2327 5
L = El= I - Al 2012809
HE|WIERE LA
15
16| D SOL Server 201255%  Lucy rEH Eil 20120831
7| D EEAE Tom 201208
ar & W @ wa +
L

Meeting minutes

SER
201214
20123
201204
201271

2012041
2012041
2012047
201208/
2012/4)|
2012/84

20127
2027

201208¢

Content Related

Category

Tagging

Meeting Minutes (Meeting Minutes) @

* Topic

* Date

* Type

Member

Meeting Content

Action Items

+

Privileges Settings

Structured non-structured information

m Save as draft

Avaliablity

Vitals ESP 6 product development review meeting

Regular Meeting

Manager Meeting

© Review Meeting

General Meeting

Robin, Irene, Leon, Lucy

Customer Meeting

[Edit File Type

Document Class Group | default_group v
Attribute Name
Meeting Minutes

= 2 all« be
L B BE® Q % Description
B I US§ x x* 9% | Meeting Minutes
= s M@ o .
Styles - || Format =~ || Font - || Size
Review items: [1Column

1205

IM integration progress

Smart document recommendation progress
Personal knowledge portal progress

Line, weChat integration progress

body ul li

4+ Create

+ DisplayName Topic Column name Topic

Textarea N
Textbox
Radio Button e
Drop Down List
« DisplayName nber
Rich Text Editor
Check List

Date and Time Picker

« DisplayName

« DisplayName

« DisplayName itent

« DisplayName Actionltems  Column name Action

Cancel

Meta type

Meta type

Meta type

Meta type

Meta type

Meta type

Title

Summary

Other

Other

Other

Other

EBx

B x

B8 x

B x

Bx
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You have (8) drafts

Home KnowledgeBase Category Document Class Management Reports Experts TG TR ARG

You are here : Read Document Full text search SUbSCFiptiOﬂ

B Get Edit Lock B Edit @ Delete + Move & Tagging < Subscribe E Forward

KnowledgeBase [ {TEE{ / HAE

BREArEREEREEL Avaliablity

Author: £521 2 ratings- Your voted 5 valid £ o d
1 Creation Date: 2008/03/13 23:52:26 Wik  Delete  Avmilahi

to Delete Availabi”ty

Modifier: admin
Last Modified Date: 2017/02/07 23:41:10

mE ;gi?:gf};g Revision Description
al =
2012 F{EET AR You are reading version : 12
Latest version : 12
More ...

MREBREAAME S EEEEER doc

& download Change Records

Version
information

admin » 23808 -~ lrene lu and 15 other people have read this document.



7 VITAL Knowledge

KnowledgeBase / Marketing
4 Reasons your intranet needs to go Social

Flexible water print settings: user id,

user name, client IP address, time-
stamp etc.

Accelerate knowledge sharing
Encourage informal learning

Cultivate continuous learning
Showcase and utilize your internal experts

E-SN PR N

File

- ebook_social_intranet.pdf (1.3 mg)

< download

Attachment thumb
nail

bear ~ admin have read this document.

Online preview & water print

e 06 ebook_social_intranet.pdf

[ kwpi-vitalsmobile.gss.com.tw/kmapp/preview.aspx?doc id=17&ver=1&fil book_social_intranet.pdf&type=file

ebook_social_intranet.pdf

[ Change Records

15




7 VITAL Knowledge ‘ Version Control & Comparison

TRSHIHRE 8 1 1 =R —K

MSE ) AEEE1S027001) / 1SO27001 kY E / — eEEs SEFRnNmNEs- ESFRTMENES
IS-B-003FAREETERFE

; BII#&: Maggie Chen (EZ£%)
) UM 2013/07/03 19:33:32
= BRURN: Migne Chien RERS) &M IS-B-003HMAEERRFE
BEBREEM: 2016/10/03 10:44:56

MUTEH [I1S-B-003HMRERERSFE | FIRNERIEY -

D EIRERE AR BUAQASHEEERE  TEAREESH 98~ MENG 1R
BREBZERAER  URMUHEENARAEECEREERE - BUR
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— — p— HENAREE  BREAAARLX REIEBRUESRABAMIEMZE
— & MTRSHRARE 4 1 1 HIRRER
| 8 | Maggie Chen (FZE%) 2016/10/03 10:44:56
o7 Maggie Chen (%) 2015/08/27 15:21:00 | EFRITHE  20135/08/27/03 CEFRTMRGHS- ESFRTHENBS
. GSSPI-967
6 Maggie Chen (FZ%) 2015/08/27 15:20:36 BIRE Vb [ VitalSESP-BHMRBE doc | BiRREE — @A «
5 Maggie Chen (HZ%) 2015/08/27 15:20:07 RIS R E 2 B R ET
4 Maggie Chen (FEZ7) 2014709722 11:48:27 REBEA ISMSRT/E UTEY [ BE—BHREBE.doc | FIENZERLEY -
3 Maggie Chen (HZ3) 2014/07/30 1 FOTEEE g3k —:Vitals /KM Server R BB EA
2 Maggie Chen (BE33) 2013/07/17 HIEIB (Al in one server) :
1] Maggie Chen (FEE%) 2013/07/03 R
—& IR Dell PowerEdge R410CPU : Xeon E5504 QC * 2 RAM: 8GB HD: H
@ REs || S mnEs ZYWEE a. Windows 2008 R2 Server 64 Bits  b. IS 7.5 c. MS SQL 2008 €
WH a. 102E@FEMMMA, 8OM MM GER, MAHSM843GCB, WHM15GCB, &3|H22C

AEBE SEAREBEEARY - X AMBMER—ENRF(WRBFE
MTRY ) BIEE (1) FE M (1) KA MesH(E)
A 35,343 0.188 2.403 15.406
#8® 35,289 0.033 1.615 13.393
BEE#F 35,214 1.366 8.06 14.266
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WA - A BEHRAERFolderRCategoryfiEAEMM B, HHRARMERRTE
R RPIBIMRITH SelrSharding FEM - URHERBEBEM -
28/

iR

05 B 0

Lawrence Chou (2%) » Hedy Chen (B M) » Doris Chiang (I 8)RE 18 A S0 B X4 « Lt 16

IS-B-003&M&

E——




7> VITAL Knowledge ‘ Powerful Search

n Advanced Search Maps ¥ My Favorite W

#4 VITAL Knowledge

Documents v | system I

system 81 Query
system.data 1 Query m

6 Irene

You |

KnowledgeBase

system.data.sqgiclient.sglexception1 Que
system.data.sqlite 1 Query
system.globalization 1 Query

yﬂﬁi%‘ﬂ » WhiteSoul| system.invalidopera

B [ Latest ...

L
1 HEEHMAEFRER $EL/ BRI HREMR
R ¥5 system.out
Created by Josh Su (8% system.runtime.interopservices.comexce'--
2018/12/07 09:23:19 | system.security 1Query |)18/12/06 19:34:15 created

- system.security.securityexcepti
REEREE | BBk Y nyexcep CallReport
"EET =

f
N
1 Query B a

. Cha...Maore...

A4 e ALDLE =

# VITAL Knowledge | Documents v | system

ion: o ctively recommended the following users to you
u

13 —

EHMRER o W - il - ST ESEAFilecarverilifE

Advanced Search Maps ¥ My Favorite W

HomeV

Recent

B

> ENFE
Patt

<& Re:
t_RA
®)
Catr
6:5C

»Jose

Knowled¢

You are here :Search Fsystemy

Contain 6116 item(s) (Search Time : 0.679 Second)

Advanced Search Export search results

OFileSys:emﬁﬁEEmﬁﬂﬁ D7-MBEE
ERESR: ...

& FileSystemBiift B {86 M8 pptx
similarity445.300934, Created by Lawrence Chou (M2%) on 2

’NCIC_SETTLEMENT AR/AP SYSTEM PROJECT_&#14C#H
CA300007413 ...

similarity352.703735, Created on 2013/12/02 14:22:21 by Eu
2018/05/18 09:36:02

yNCIC_COLLECTION SYSTEM-WHOLESALES FUNCTIO
CA300008091 ...

similarity352.701477, Created on 2013/12/06 13:48:56 by Eunice Chen (BB ®), Annie Tsal (ER#)
2018/05/18 09:30:48

yCITI_TELEMARKETING SYSTEM#IE_S#EEH Ds-24L8 vitals esp
C8862010459 ...
similarity350.238129, Created by Annie Tsai (BR#) on 2018/05/14 09:34:43

6Fi|e5ystemﬁ§§ﬁﬂﬂ-’il§‘ﬁﬂ%‘iﬁiﬁ D13-Fliks4/ F M

results

RS : FileSystemB R RAEAFA X MBS 1 - RIEHERBFileServerftl®R @ WE...CATRRANETTR -

2 - FileSystemB#H@EHN @ tasks.xml@BE -

Grouped search

#RMBRAIE

M Related Tags
*teamkube
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BERAG *HAEE
BFREH

SRR

M KnowledgeBase
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Expand...

[ Category
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Expand...
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M Document Class
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[ Last Modified Date
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[ File
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Spread Sheet (xlIs/xIsx/ods) (1320)
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n Advanced Search Maps ¥

#2 VITAL Knowledge

Documents ¥ | KM

@ 4 Personalization Logout

Home KnowledgeBase Category Document Class Management Reports Experts
You are here : Advanced Search Show summary | Query explanation
Documents Discussions
Keywords | KM All v
Within Document Class| Finance Aeport v @
Tags i
title
Within Folder Call Report -
year
Within Category
Modifi quarter Customer
odifier
t?pe — A ieale EED 0 T DRA
Creation Date @ Last Modified Date| Annotation bR General Files v
L
Search Results Sort| Similarity Date )
Title
Content

Tolerance for errors

Search Reset

Synonyms Simi

follow up act

Description

Data

Meeting minutes

Theme
Content
Meeting Type

Chairman

Meeting Date
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Hulfif: #% [batteryl

EiES

OSSR

AT ooESH (I 0.506 )

Search result listed by documents or Thumbnail

+ERRE | BEEAWRE

T

®arion 10su/10sug_bu2

*display *kitkat_npi

*m/b

#olympia_npi

aE:IF ]

PS5 (1)
nowman 15_NPI (1]
skoda (1)

* 5
* 5
.
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¥4 VITAL Knowledge | Mention Your Colleague
TreeView Mode

Title ‘ Share the good news to you ‘

share the good news to you!
Irene Yao, @|

1 Leon

. sales

Mention your

body
colleague
m Cancel
awtals ESP got the Taiwan excellence award! Reply Delete

Irene Yao [2015/09/22 12:01:20]

It's very great.
Congratulations!
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7 VITAL Knowledge ‘ Integrate with Enterprise IM Apps

Enhancing Communication & Productivity
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&2 VITAL Knowledge

User Story
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¥4 VITAL Knowledge ‘ Top Brand & No.1 Market share in Taiwan.

Over 70% Medical Center, and over 40% Reginal hospitals.
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Project kick-off @2019




ISO document management and search
Customer complain management

Sales call report management
Experience sharing, junior staff training.




& viTAL Knowledge ‘ Modern Infrastructure

2 \/ITAL Knowledge

ISO
Document
mgmt.

Sales
Call report

PSMS
Customer
complain
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The foremost and largest ship building
company in Taiwan

7 VITAL Knowledge ‘

Expanding, exchanging, and merging the existing knowledge through Vitals ESP is not only becoming an effective
approach to increasing the entire quality level of employees and cultivating human resources, but also a reference
basis for driving entire organization performance and offering management decisions. It makes CSBC take a great

step toward the ideal technological and innovative "ocean industrial group". )8
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A brand new business model is the only way out for survival and sustainable development. A
leading OEM laptop manufacturer in Taiwan, for example, makes a breakthrough out of old
thinking and starts the reform with ""people". The company hopes to achieve the goal of
"innovation" through Knowledge Management (KM) and enhance its market competitiveness by

encouraging innovation, arousing creativity, implementing internal entrepreneurship and creating
talent and knowledge based core competitive strengths. 29



4 VITAL Knowledge ‘ Famous medical center in Taipeli

>

Far Eastern Memorial Hospital Vice President Ms. Chang

User Stories

Uphold smart medical services and become the first priority choice of
medical centers

over 2,000 paper folders

Far Eastern Memorial Hospital sets new high  Enhance knowledge
standards for medical treatment sharing

http://www.vitalsesp.com/index.php/en/user-stories/item/158-hearcare-en2
30



&2 \/ITAL Knowledge | China

Dozens of hospitals in China use Vitals ESP to improve healthcare quality.
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¥4 VITAL Knowledge | Major Customers in Japan

Komazawa University

S CE E -

Canon Electronic Technology Inc.

Canon

Vitals ESP has entered Japan market since
2008 and gained the first Japanese

customers in 2010 and continuously expand
market in Japan

Implemented Vitals ESP since 2013. They
used Vitals ESP as experience sharing, ISO
documents management, and Knowledge
management platform.
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74 \ITAL Knowledge | Social welfare solution in Japan

‘F/VINTADE

Pioduclfions&Consulling

Japan distributor

HHENEIE S A7 /8 VANTAGE(Located in Kyusyu)
(‘V D\){\; ) L/\’ : ol developed “Social Welfare
1Y Vg EANANIL Consultation System’” which

embedded Vitals ESP in backend
as content repository platform.
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© Thanks for your listening!
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