
Vital Knowledge
knowledge collaboration 
platform
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Leader of Taiwan’s enterprise cloud service

Certification

Profile

Staff

Product Range

From 2013 From 2007 From 2021

• Founded in 1987
• Stock code: 6752 (TWSE), Market valuation: US$40M
• Office Locations: Taipei, Kaohsiung, Shanghai

• The R&D team (over 500 staff) is ISO 27001-certified.

• The SaaS team is ISO/IEC 27018-certified.

• 39 staff members are certified for ISO/IEC 27001:2013
Auditor & Lead Auditor 

• Enterprise Could Service (SaaS)
• Enterprise On-Premises Software Service 
• Information Security Software Service



Customer Map
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Manufacture

Medical

Consultancy

Financial/
Insurance

Government

Media/Tele-
communications

/Others

Over 70% Medical 
Center, and over 40% 
Reginal hospitals.



Multilingual
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Flexible Platform Architecture

5

Client : Access Vitals ESP through Browser

Server : Supported Database Engines

Vitals ESP RESTful API to integrate with other 
enterprise applications



Easy to use, easy to access
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PC

Tablet/Mobile
AWD page design

Vitals Mobile App

Laptop



System features
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Content Social Mobility

• File sharing

• ISO document management

• Knowledge Management

• Flexible metadata settings

• Full-text search

• Information linking

• Tags

• Online discussion

• Expert pages

• Subscription & Notification

• Enterprise forum

• IM integration

• iOS/Android App

• Anytime, anywhere accessibility

• Personal off-line notes

• Mobile push notification

• Mobile on-line discussion

Connecting people, knowledge, and ideas.
Cloud
ready

✓ Information 
Collection

✓ Improving 
Communication

✓Accelerate 
Knowledge Sharing



A smart knowledge management platform
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Smart 
workgroup

AI 
recommendation OCR

Auto 
categorization

Keyword 
suggestion



Latest Info.

Tags

Keyword

SNS

Folders

Category

ESP Wall
(Recommended)

Japan 
Sales

Taiwan
R&D

Enterprise knowledge portal
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Powerful Search in Vital Knowledge
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Keyword 
search

Advanced 
search
• Tolerance search

• Did you mean

• Autocomplete

• Others searched for

Faceted 
search

• Categorize 
search 
result

Intelligent

• Auto 
recommend-
dation

• OCR recognition

• Similar keyword 
recommend-
dation

txt / html …

Simple & Easy

Accurate

Efficiency

Keep pace
with the time



First level: Department folder

Manage sub folders by department to 
retain digital assets.

Knowledge Base
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Define metadata to 
describe the 
information.

Fill in describe information

Choose a document 
class

Document Class- Structured non-structured information
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Meeting Minutes

Meeting minutes

Structured non-structured information
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Full text search

Tags

Subscription

Version 
information

Availability

Effectively organizing



Flexible water print settings: user id,

user name, client IP address, time-

stamp etc.

Attachment thumb

nail

Online preview & water print
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Version Control & Comparison
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Grouped search 
results

Powerful Search
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Powerful Search
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Search result listed by documents or Thumbnail
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Mention Your Colleague
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Use @mark to 
Mention your 

colleague



Integrate with Enterprise IM Apps
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Enhancing Communication & Productivity

• Vitals ESP ChatBot
• Send message to the 

users be mentioned
• Full-text search

Who 
read?



User Story
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⚫Xinjiang

⚫Sichuan

⚫Henan

⚫Hubei

⚫Hunan

⚫Guangxi

⚫Jiangxi

⚫ Fujian
⚫ Guang-

dong

⚫Zhejiang

⚫shanghai

⚫Jiangsu

⚫Shandong

⚫Tianjin

⚫Hebei

⚫ Tokyo

⚫ Kyusyu

⚫Taiwan

⚫Thailand

Vital Knowledge Market Coverage



Over 70% Medical Center, and over 40% Reginal hospitals.

Top Brand & No.1 Market share in Taiwan.
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Modern Chemical Group @Thailand 
Project kick-off @2019

25



• ISO document management and search

• Customer complain management

• Sales call report management

• Experience sharing, junior staff training.

They want to solve the following problem
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Modern Infrastructure
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ISO
Document 

mgmt.

Email to KM
Sales 

Call report

PSMS
Customer 
complain 

mgmt.

P.Map
Training 

map

Survey



Expanding, exchanging, and merging the existing knowledge through Vitals ESP is not only becoming an effective 
approach to increasing the entire quality level of employees and cultivating human resources, but also a reference 
basis for driving entire organization performance and offering management decisions. It makes CSBC take a great 
step toward the ideal technological and innovative "ocean industrial group".

The foremost and largest ship building 
company in Taiwan
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A brand new business model is the only way out for survival and sustainable development. A 
leading OEM laptop manufacturer in Taiwan, for example, makes a breakthrough out of old 
thinking and starts the reform with "people". The company hopes to achieve the goal of 
"innovation" through Knowledge Management (KM) and enhance its market competitiveness by 
encouraging innovation, arousing creativity, implementing internal entrepreneurship and creating 
talent and knowledge based core competitive strengths. 

The largest notebook computer 
ODM company in the world
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Famous medical center in Taipei
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• Improving Healthcare 
Quality

• Save 27 bookshelves and 
over 2,000 paper folders

• Enhance knowledge 
sharing

http://www.vitalsesp.com/index.php/en/user-stories/item/158-hearcare-en2



China
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Dozens of hospitals in China use Vitals ESP to improve healthcare quality.

✓ ISO document management

✓ Healthcare experience 
sharing 

✓ Saved 70% efforts in 
preparing for healthcare 
accreditation.



Major Customers in Japan
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Vitals ESP has entered Japan market since 
2008 and gained the first Japanese 
customers in 2010 and continuously expand 
market in Japan

Komazawa University 

Canon Electronic Technology Inc.
Implemented Vitals ESP since 2013. They 
used Vitals ESP as experience sharing, ISO 
documents management, and Knowledge 
management platform.



Japan distributor 
VANTAGE(Located in Kyusyu) 
developed “Social Welfare 
Consultation System” which 
embedded Vitals ESP in backend 
as content repository platform.

Social welfare solution in Japan
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Q&A
Thanks for your listening!

34


