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Use Cases

O 8,

Challenges Solution

* Complex application workflows with inter » Integrations of application logs across alll

de.pendencies ?n c.ustom applications, touch points : £, Avoid Silo-ed tools
th'rd party applications and other touch * Custom adapters built for specific custom
points.

| and third party application logs
Frequent issues of unplanned outages ana * Contextual alerts and temporal correlation Z

performance issues. No real time visibility built for environment NUANCES 5@ Unified Views

0o eSS iransadions + Real time visibility viewed into all the
« COTS tools lacked customisation features application traffic flows. E Instant Problem Detection

for end to end views, SLAs and reports » ISP SLA integration with an automated

: . — . -
!_ack unified monitoring to entire IT setup. — Custorised Reports
Infrastructure. .

| * Role based access for different teams.
DO TooL L8 Baslysie-to frequent * Identify the right data sources for ingestion
connectivity failures.

_ _ _ as adapters had to take in data across
* Dynamic environment with constant many touch points. (®) Accurate SLAs for faster

o

Outcome

:—‘;5 Increased Productivity

/&) Automation of routine activities
AN

changes to various components leads to - FiE action
: b G . . e Big Data IT Operational
lots of rework, time and efforts. d Business specific (=, Data Lak Machine Learning based
y d hb d ) ala Laxe £ o0% .
asnboaras / Anomaly Detection
3’}3' ' MACHIe:fT;RNI;\IG
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L Anomaly detection
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