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BILLING Module = Expense & Inventory Management

TOTAL VOICE Adds to the Microsoft TEAMS solution complimentary functionalities like:

* Enables the Customers with TEAMS Phone System to provision per country, per Carrier, per trunk, each

minute rate for the following categories:

- Emergency Calls BS

- Local Calls -

- National Calls o
- International Calls -
- Celular Phone Calls 2.
- 01800
- 01900

Voice
X ))
—
p=0rig In nt Out Total Cost by Month and Provider
1PGroup Total Calls | Cost Total Calls | Cost T Total Calls Cost
6 000 7 000 0.00 31 oc
AA DIRECTORE! 2 000 32 0c
152 000 59 000 3647 32856097 3858 328,560
S 208 000 20 000 228 oc SetugTime Moath
212 0.00 124 0.00 3666 27.932.08 13002 27.932( ®iiove
Total 9610 0.00 210 000 7331 356493.05 17151 356.493C ®Decem
Novemb Decamber T Total Calls by Country Destination
Total Calks | C Total Calts | C T | countryDst @zt @Mesico ®United Ki.. @Spain @United St @Pznzma (. ®Guatem.. b
1% 133500
2 000
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23 05.00
34 663600
38 522675
39 173400
84 000 8440 000 . __
1
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S17 4301735 16634 31347570 ¥
> CountryDst

Mandatory features to migrate a Digital/Analog Voice Network to Microsoft TEAMS.

Cloud | | Big Data | Mobility

Helping Businesses Achieve Digital Transformation
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Inventory Management

TOTAL VOICE Enables customers to allocate their telecom Budget, even in a world wide basis, including
Trunks, Fixed Charges, and DSO & DID utilization per country, city, Gateway or even port. Can be done in
USDs and/or local currency.

Enables Customers with TEAMS Phone System to keep track of all their telephony INVENTORY expenses,
including fixed rates per DSO, DID in the following modalities:

- Analog Lines @ MV:uce
- Els/T1s/J1s - e

- Sip Trunks z

- DIDs .

- 018000s :

- 019000s :

Cloud | | Big Data | Mobility Helping Businesses Achieve Digital Transformation soﬁ



BILLING Global Menu
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BS Index
INDEX
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TOTAL CALLS ) .
o Total Calls Call Duration Calls Cost

* Incoming Calls e 16634 469 $313475.701

* Llamadas Salientes

* Llamadas Federadas
e Llamadas WEB RTC

smm@

A s | e
TOTAL DURATION @ ' - ‘ - ‘ -
TOTAL COSTS t
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BILLING Global Menu
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BS Statistics

& AVERAGE CALLS AVERAGE NO ANSWER
STATISTICS

Q ( Total Calls h (Total Call Average by\ (" Total Call Average by ) ( Average total Calls ) (Average total Calls )
I

Month Day No Answer by Day No Answer by Month

AVERAGE STATISTICS M 17151| 8576 | | 1906 | | 386 | | 1737

(. / - /

® Daily Gct@p:m ) . ) ) ’
AVERAGE USERS AVERAGE FAILED
* Monthly =

— —
Average total Calls by\ ( Average total Calls h 4 Average total Calls qerage Total Calls\ (Average Total Calp
. Summary Reports User Inbound by User Outbound by User Failed by Month Failed by Day Month
* Incoming i
. O Febru
[ ] Q O March
OUthI ng Top Reports O r‘-.p'r\
* Failed 21 17 16 2758 | | 613
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BILLING Global Menu
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BS Global Reports

N

Total Calls by Month (" Total Calls Inbound by Year (Total Calls No Answer by Year

GLOBAL REPORTS & o 0

- i . 9610 3473

CALLS AVERAGES o T e T J L L —

~

Statistics Reports Cosl por Month ( Total Calls Outbound by Year ( Total Calls Failed by Year

Month @ Docerrier @Movermber

e Global Corporate Report
e Global Incoming Report
e Global Outgoing Report

7331 5516

3
o
]

i . J \ J
* G I O b a I N O n _An Swe re d Re p O rt ':pgms w”_v”‘ .;‘:-,.-.Z.T:ﬂ Total Calls ””‘” Total Calls ;Z:I Total Calls g
* Global Failed Calls Report ' womcow| e n s
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* Reports of Alerts
e Alerts per Cost Center

BILLING Global Menu

ALERTS

* Alerts per User

e Alerts per hours of usage

* Bags of Minutes
* Bags of Money

‘[p:ta V

Gice)
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BS Alerts

B

Index

Calls Details Reports

Pl

Statistics Reports

Summary Reports

X

Top Reports

@

Alerts

',

Configuration

fArea,‘ame Total Calls (" calls > 60 second calls greater than 120 second
10.00K
Areal 313
Arsa2 164 S0k
Area3 2049
Arsad 2748 n o o
Areas 645
Areab | 38
Total | 17151 .00 000K
. . J
Extension Total Calls a Extension Cost
Agent A23 [ ] Agent A7 2361236
4433220500 (] 523553 1822583
9098 @ - Agent A9 16,387.27
Agent A27 (] 523532 1448625
Agent A9 322 523501 13,602.83
Agent A7 224 Agent A6 1355471
521327 22 Agent A10 1347284
Agent A8 195 AgentA11 11.888.07
523509 Q@ e 523509 1110753
9099 @ =0 523524 963233
1006 @ s Agent A19 0] s.493.00
522011 @ s Agent A17 0] s.400.82
523501 @ s 523561 [] c03za3
523553 @ 1 Agent A8 0] sses22
Agent A16 @ Agent A15 E £002.77
,,,,,, & n thstos sancca v
Total 17151 Total 356,493.05
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BILLING Global Menu
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BS Top Users
e ™\
Top users calls
@
CONFIGURATION
o a0
Q 3
Q
Calls Details Reports -'-;
- = 20
Languajes
.
e C
urrencies
Global Reports N SrcURI )
.
* File Upload
ile Uploa
SrcUR! Total Calls Duration Minutes Cost A Month
. . Summary Reports = O
Ca rriers o 523517 1876 7640.46 0
B 523519 1688 7589.19 O
° T k Q < 523523 2540 1377.50 O
Funks Tl = 523567 | 38 169.1 463401 O
- 3 523544 | 37 1740 133147 O
° DI DS = 523502 \ 31 1386 607725 O
7 523522 | 25 1310 54815 O
Alerss & 523529 | 20 1023 5978.66 o
° erts — O
DSOS © 523336014500 18 0.1 0.00 O] oetoner
= 523508 415 32295 O November
b 01800 O — 259 1348.75 O Dec-:-r;wt:-;r
S - . B 523525 490 2603.68
Configuration
521898 236 887.50
Total | 517 1564.8 43017.35
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BILLING Global Menu
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BS Summary Reports
e

\ Cost by Area ( Total Calls by Provider h
- - IPGroup @TELMEX @AXTEL @CISCO »
@ CECOS 38 74.0C (Blank)
O January
Index -
SUMMARY REPORTS 64 16155¢ .
Q :
Calis Details Reports cecos 2748 35,052.01 &
M 11194 203,319.7¢
. d 0K 10K
R ES U M E Statistics Reports 17151 356,493.0. Total Calle
= VAN . J
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Areas . o
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C C Q 017773201004 12 0. °
° ) 1002 57 0. .. L
OSt ente rs op Reports 1004 64 0. TypeOrigin .. Alsnic SR o
* Users 1008 175 0 oin % eon
Q 1008 36 0. ®Out >
°
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* Origins ) 3 L. o=
. . 2324213 7 0. . Southern C
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BILLING Global Menu
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Top Expensive Numbers CEESS——

( Top expensive calls B
né o:;é:;:f:.t‘;-;:;é‘ @b46032:24:1350600 @b456032:24:135... @b46032:24:138... @b46032:24:139... @b46032:24:13.. @bd5e28:24:22. @b46032:2413.. @b46032:24:1... @b46032:24:1
TOP CONSUMPTION REPORTS I i
p | AT
TO P Statistics Report: - e &
TOP Most Expensive Calls Y

©)

TO P M Ost LO ng Ca I IS Sy Resort 546032:24:13933 - 499 Maxico NATIONAL 32359 520931651204

93367
Q b46032:24:1390600 - 381 Mexico NATIONAL 52356 528113391301
TO P M OSt U Se d U Se rS Top Reports 546032:24:1389674 E 353 Mexico NATIONAL 52352 524445346429

9

TO P M OSt N o n U Se d U Se rS Q b46032:24:1381750  1718.00 573 Mexico LOCAL 32351 525530355309
. . . e 546032:24:1395018  1621.29 203 Guatemals (Republic of) INTERNATIONAL 52351 50242409500
9
TO P I n CO m | n g/o UthI ng (fa | Ied ) b46032:24:1304627  1526.63 19.1 Guatemala (Republic of) INTERNATIONAL 52351 50233410102
7
TO P D i a Ied N u m be rs coneon bd5ee8:24:2200347 142250 19.0 Mexico NATIONAL ;235; 522661351095 |
Total 43017.35 1564.8

TOP Errors
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BILLING Global Menu
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\/
BS Inbound/Outbound/Failed/Errors
Calls

Total Calls by Trm Rea Total Calls by Trm Reason Category

Inventory Management

Q
-
* Els & L
° Tls Global Reports I I - | ; | | | o

[ ] J 1 s Summary Reports

* SIP Trunks B

* Analog Lines @
o
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« WEB RTC 5516
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BILLING Global Menu
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BS CECO/Extensions/Area
4 N
AreaName Areal Area2 Area3 Aread Area5 Areab Tota
@ CostCenterName Total Calls Cost Total Calls Cost Total Calls Cost Total Calls Cost Total Calls Cost Total Calls Cost Total Calls Cost  Tota
e 11194 20331975
Q CECO1 313 1,031.08
DETAILED REPORTS CECo2 164 1,615.58
CECO3 2049 86,769.51
&Bﬂ CECO4 2748 35,052.07
DETAILED ST CECOS 645 28,631.05
CECO6 38 74.00
Global Reports Total 11194 203,319.75 313 1,031.08 164 1,615.58 2049 86,769.51 2748 35,052.07 645 28,631.05 38 74.00
* Area - —
. . . Summary Reports — e ~
° D IVISIOh TypeOrigin In Int Out Totan Total Calls and Cost by Day
AgentName Total Calls Cost Total Calls Cost Total Calls  Cost Tota - N
R ®Total Calls @Cost
° = Agent A7 224 [@)] 2361236
Cost Ce nter Top R'anc'ts F 523553 166 18,225.83 . .
= Agent A9 322 O] 1638727 " s
* User @ - Sz a2 [] 1440625
< 523501 2 0.00 167 |0 13,692.83 2 . -
° 1 Alerts © AgentA6 154 [D] 1355471 S o
PrOVIder “ Agent A10 119 (0] 1347282 E
= AgentAl1 108 | 11,888.07 =
* COU ntl’y o © 523509 181 (O] 11,197.58 h -
SR © 523524 106 [O] 963838
* Trunk = AgentA19 124 [0] 949300 . e
4 Contact 7 Anent A17 127 [B1 asnns o h
Total 9610 0.00 210 0.00 7331 356,493.05 d
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