DrDoctor Quick Question

DrDoctor Quick Question solution allows hospitals to quickly validate patient
lists and free up capacity at the touch of a button.

Use DrDoctor Quick Question to ask large cohorts of patients whether they still
need an appointment.

Easily commmunicate and get rapid responses directly from thousands of patients.
Reduce your waitlists and patient backlogs.

Why it works.

« Ask cohorts of patients practical questions, such as, Do you
have covid symptoms? Do you have access to appropriate
technology for remote consultations?
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+ Receive responses digitally so you can act quickly and
nominate a response timeframe for patients
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« Patients can opt to provide context behind their response
to give you a clearer understanding of their answer

+ Replace daily check in calls with an automated question on - ° -
patients’ appointment needs

« Quickly collect video or phone appointment preferences for
your PAS for future reference

« Patients stay up to date with their care, keeping them
engaged and clearly informed of next steps

« Non-Integrated solution, so you can be up and running instantly

« Patients receive an SMS with a link to DrDoctors’
secure online patient portal to respond to questions

« Set up a question for thousands of patients in less than 5 minutes

+ Create a new Quick Question by simply uploading an excel list
of who you want to communicate with

« Pre-set different outcomes depending on patient responses

« Low friction - patients do not need a login to respond to questions



156,000

DrDoctor Quick
Questions sent
to date

Save teams 12%
5.5 hOUI‘S instant reduction in

of admin work a day

waiting lists
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The future of the NHS is a

digital first healthcare system,
enabled by the DrDoctor

Patient Engagement Platform.

Get in touch to learn more.

hello@drdoctor.co.uk
@WeAreDrDoctor
drdoctor.co.uk



