
 
 

 
Beyond CRM — a lifecycle 
engagement solution for 
higher education 
Insights, engagement, and process automation for a seamless 

and personalized student experience from recruitment to 

graduation and beyond. 

Anthology for Enrollment & Retention 
 

 
 
 

Reach every student 

at every stage 
Manage admissions and enrollment, student success, 

outreach and communications, and institutional 

advancement with the most comprehensive CRM and 

lifecycle engagement solution for higher education. 
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Attract, engage, support, retain 
From handling a prospective student inquiry to nurturing 

a lifelong relationship with alumni, track each interaction 

with your constituents to guide them at every stage of 

their journey. 



 
By selecting a modern, cloud-based CRM, we are providing our staff and faculty access to analytics and enhanced 

student journey insights that will enable data-driven decision making and timely communications.” 

Justin Ralph 

Chief Technology Officer | Royal College of Surgeons in Ireland 

 

 
 

 

Richer data, better outcomes 
The more you know, the more you can help. Compile complete institutional 

knowledge about your constituents so you can inform action plans and respond 

dynamically to their unique needs. 

 

 

Comprehensive, versatile, flexible 
Start with what you need and grow at your own pace. Our built-in modules 

streamline admissions and enrollment, student success and outreach, or institutional 

advancement without a massive overhaul of your entire CRM implementation. 

 
 

Unlock the power of Microsoft Dynamics 365 
We take Microsoft Dynamics 365 to the next level to provide schools with a lifecycle 

engagement solution optimized for higher education. 

         The power of Microsoft Dynamics and the ability provided by Content Blocks in Reach has let us create modified and 

personalized journeys. Content Blocks enables us to upload content – videos, images, and text – and then pull this content 

through so it can be used to personalize messages at a much deeper and more exciting level.” 

Dr. Ahmed El-Haggan 

VP of IT & IA, CIO and Professor of Computer Science | Coppin State University 
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The next step on your digital transformation journey is within Reach. 

Contact us at anthology.com/connect 
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