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Where To Buy BENEFITS

CO N VE RTI N G Optimise future marketing spend
with sales performance data

D I G ITAL CO N SU M E R Refine advertising strategies
through our actionable insights
on your consumers’ digital

ENGAGEMENT INTO

Inform an improved user

SA LES experience for your consumer

Gain full control via our self

UVERVIEW service portal

Integrate seemlessly across all

ChannelSight's Where-To-Buy solution allows brands across paid, owned and earned

. . - channels
to funnel buyers straight to retailers, driving sales and

gaining valuable insights into conversions. It captures Access to our established network

: of over 1000 active retailers in 68
consumers at that moment of intent on your brand ,
markets

site or digital assets and leads them directly to a point
of purchase on a retailer site, avoiding competitor

distraction.

The actionable insights and sales performance data that

Performance Highlights

we collect on this path to purchase helps brands to refine

Top Performers Total Leads Basket QTY ic Revenue

their advertising strategies for future marketing spends.
amazon 16,881 725 .. $18,976
~—"

Walmart $2.607

FEATURES »> TESCO

$0

Complete reporting suite with traffic & performance Carrefour performance overvin
data and actionable insights to customize your e R
digital strategies ’

. . . 3,727,204 139,736
Where-To-Buy widget for integration across all your
digital touchpoints a2 previous7doy) A0 (revious 7 days)
Wide retail network with available sales data

Lead Conversion Rate Revenue

Self-service portal with customised widget 3.75% €11,328,182
templates
Where-To-Buy click links availble via API A T previous 7 4y
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Where To Buy Offline

DIRECTING DIGITAL
CONSUMER
ENGAGEMENT FOR
OFFLINE SALES

OVERVIEW

ChannelSight's Offline Where-To-Buy solution
enables brands to present consumers with a

simple user experience that directs them to nearby
physical retail locations where they can purchase the
products they are interested in with confidence —
research online, purchase offline.

Product, location and behavioural insights are

collected and aggregated to enable the brand
optimise their user experience and marketing

strategies.

ChannelSight's solution will display all relevant
product availability, price and retailer information

on an intuitive map interface enabling consumers to
easily find the closest store where they can purchase
their desired product.

FEATURES

Access to insights & analytics that enable brands
optimise their clicks to bricks strategy.

Feature rich, fully configurable Where-To-Buy Offline
widget.

Integrate online and offline user experience for
maximum consumer choice.

Real time or scheduled update of store level and
price data.
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BENEFITS

Easily present a rich, intuitive store
locator user experience on your brand
assets.

Integrate this user experience
seamlessly with your online user
experience.

Configure and optimise the user
experience via our self-service portal.

Optimise future marketing spend with
accurate product, location and user
analytics.

Washing Machine Smart Pro
The Smart Pro Washer has a capacity of 10kg for washing and 6kg for drying, perfect for a large family. It has a raft of features available,
including Wifi

BUY ONLINE BUY OFFLINE [ Marhattan, New York, 10019

Aot 2 elleville
Kearny
@TARGET In Stock

Hoboken X L7
Walmart In Stock r‘lfa) (ot e Jersey City / New York o

New York, 800 10th Avenue

Btwn. 53rd And 54th St
v W?J.',EEEE +1212-258-2004

< Get Directions Open today
© View online Open 24 hours

New York, 1 Columbus Place

9 @ TARGET On 58th St. And Btwn. 9th

And 10th Ave.
+1212-245-0636
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Price & Coverage Monitoring

LEADING STRATEGIC
BUSINESS DECISIONS
WITH INVENTORY
INTELLIGENCE

OVERVIEW

ChannelSight's eTail monitoring allows you to easily
identify price & stock trends across your key online
retailers.

We acquire stock and price for your product portfolio
every 24 hours* keeping track of historic promotional
analysis.

Our monitoring solution identifies availability problems
across bestsellers and pinpoints the promotional activity
of your product portfolio. We allow you to identify key
replenishment tactics and outline promotional behaviours
across your retailer network.

*It can be increased upon request.

DASHBOARDS

PRICE LEADER COMPARISON
STOCK MONITORING

PRODUCT COVERAGE ANALYSIS
PRODUCT PRICING TRENDS
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Easily identify products in-retail

Manage key out-of-stock products and
track price leaders

Monitor price fluctuations during
promotional periods

Analyse the impact of price on
conversions

Compare your pricing strategies to
your other retailers

Al Products Pricing

09 Mar 16 Mar 23 Mar 30 Mar 06 Apr 13 Apr 20 Apr
@ Amazon @ Target @ Walmart
R ded
cormeded amazon  @TARGET Walmart
~—"
$20.50 +12%1 -12%4 +8%1
s21.26 8%t 6% 4 +15%1
$18.32 T%d % +2%1
$43.00 +12% T “12%4 %4
$22.99 1% +3%1 -10%4
$49.00 +8% 8% “15%4
$31.66 21%4 +20%1 1%
$32.85 +10%1 +7%T 1%
$21.05 +6%T +9% 1 +9%1
$39.50 %7 %4 +4%1
$25.16 %4 2%4 +9%1
$463.64 +3%T +4%4 +3%1
$2217 %y “15%4 1%
$329.67 +6% 1 +3%1 +4%1
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RATINGS - Data and Insights

ENHANCING THE DIGITAL PATH
TO PURCHASE WITH PRODUCT

RATINGS FROM ONLINE RETAILERS

OVERVIEW

Consumers are heavily influenced by User Generated
Content, often in the form of ratings, when assessing
their purchasing options.

ChannelSight enables the brand to easily display

each online retailer’s current product rating on brand
owned content, such as product pages and Where To
Buy widgets. ChannelSight Ratings also provides clear
reporting and visualisation of product ratings including
trends over time, and the ability to view ratings at market
retailer, category, and product levels.

ChannelSight Ratings replaces manual effort by
automatically capturing ratings data for your entire
catalog across all online retailers. It also delivers direct
APl access to this data as well as intelligent reports and
dashboards.

FEATURES »>

SUMMARY DASHBOARD: Key highlights and
insights

DATA DRILL DOWN FUNCTIONALITY: Mine

ratings data at a granular level

PRODUCT RATINGS API: All ratings data
accessible via a secure web end point

STANDARDISED RATINGS: Normalise ratings
where multiple retailers use different schemes for
each of presentation

%\\‘/KChannelSlght
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BENEFITS

Increase Conversions by
displaying positive retailer product
ratings in your brand content

Immediate visibility into key
trends, both positive and negative
movement of exceptional UGC

events

Save time by moving from
manual to automated delivery of
ratings data and insights

® TARGET

4.0

Average product Rating

a3
R.2.2.0.0 ¢

v InStock

(94)

Total Ratings

95774

amazon ©® TARGET Walmart
Washing Machines
FRONT LOADER WASHING MACHINE FL02345-1 (32) (152) (65
FRONT LOADER WASHING MACHINE FL38754-1 (122) (378) (66)
TUMBLE DRYER TD492864-2 (54) (78) (90
TUMBLE DRYER TD822742-2 (52) (404) (321)
TOP LOADER TL928002-1 (86) (15) (67
TOP LOADER TL0923722-2 (532) (a4) (28)
WASHER DRYERS WD938000-2 (28) (92) @
WASHER DRYERS WD982542-1 (42) (19) 1)
Cooking
MICROWAVE OVEN M0492833-2 (45) (125) (64)
MICROWAVE OVEN M0092311-1 (73] €) (41

HOB NEW COLLECTION CHBG31-1
HOB NEW COLLECTION CHB642-1
HOB NEW COLLECTION CH8000-1
HOB NEW COLLECTION CH0923-1
COOKERS WITH OVEN C093283-0

COOKER WITH OVEN C098349-1
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REVIEWS INTELLIGENCE

GAIN DEEPER
UNDERSTANDING INTO
CONSUMER FEEDBACK

UNDERSTAND CUSTOMERS, DRIVE
CONVERSIONS, AND PROTECT YOUR BRAND

OVERVIEW

ChannelSight data shows that users are 59% more likely to
purchase a product from a retailer when it contains a user-
review, equally a product with 50 or more reviews has on
average a 9.6% higher conversion rate than those with less
than 50 reviews*. The ChannelSight Reviews Intelligence suite
captures product reviews across your key retailers and pulls
them into a customisable dashboard.

ChannelSight Reviews, provides clear and easy to digest view
of your user product reviews both good and bad, allowing you
to search and identify your reviews by market retailer, category,
and individual product. You can easily create alerts to monitor
your bestsellers or recently launched products to nurture
improved conversion rates and squash any negative sentiment.

ChannelSight Reviews replaces manual effort by automatically
capturing reviews data for your entire catalog across all online
retailers. It also enables you to receive daily notifications by
email on new reviews to stay on the top of the conversations.

*Average conversion data taken from ChannelSight conversion data H1-2020

ATURES

Review Summary: Detailed dashboard with all your
reviews for a given consumer rating.

Review Search: Reviews data and all your user
generated content in a granular and searchable level.

Reviews Alert: Whether you need to take actions
quickly or promptly respond your consumers, monitor
your bad and good reviews on a daily basis.

Email notification: Define the frequency you want
to receive in your email inbox new reviews count and
summary of their content.

N2
=

70N ChannelSight

CONTACT US
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Gain intelligence into your user
generated content across retailers

Identify best and underperforming
products in one single view

Easily find product feedback by
searching for keywords

Receive actionable insights on positive
and negative reviews

Reviews Analysis

amazon Argos Currys(@
Household Appliances — ~

FRONT LOADER WASHING MACHINE FL02345-1 150
FRONT LOADER WASHING MACHINE FL38754-1
TUMBLE DRYER TD492864-2
TUMBLE DRYER TD822742-2
TOP LOADER TL928002-1
Kitchen Appliances
MICROWAVE OVEN M0492833-2
MICROWAVE OVEN M0092311-1
HOB NEW COLLECTION CHBG31-1
HOB NEW COLLECTION CHB642-1

HOB NEW COLLECTION CH8000-1

Product Reviews Search
[ size =N

MICROWAVE OVEN M0492833-2

Argos

4 Elliot |
The look and BE3s g00d. Have it now about four wesks. It s starting to take longer to get food
. have  put o much lnger than necessay. For Instance o gt a dmr lte of food

pprop See More

WASHER DRYERS WD938000-2
©TARGET

< Stevie Todayar5:420M
Super‘l ‘9‘3 d addi |

COOKER WITH OVEN C098349-1
amazon

at 12300

A
msv.anaammvomu it cookers), was fited in about 10 minus (es(wm require a UK plug
fitting). The cooker is very easy to use and comes with basic instructions on use and fitting. See More

TUMBLE DRYER TD822742-2

Jenny
¥ orde :

Walmart

for the avallable space in our utility room and very good value when
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CONTENT COMPLIANCE

ENSURE YOUR PRODUCT
CONTENT IS CONSISTENT
AT EVERY STAGE OF THE
PURCHASE JOURNEY

SHOW EVERY PRODUCT AT ITS BEST: THE RIGHT
CONTENT, EVERYWHERE

OVERVIEW

A-Rated content generates an uplift in conversion rate of

4-6%. ChannelSight’s Content Compliance tool helps brands to
understand and monitor product content quality and identify key
areas to focus on.

Brands need to safeguard the representation of their products
across the entire consumer path to purchase. This is key to
maintaining trust and consistency all the way to the point of
purchase. With limited real-estate available to ‘win-a-sale’, good
product content and images are a significant influencer in the
users’ purchasing decision. ChannelSight's Content Compliance
consolidates complex data into easy to read and action
scorecards.

We gather a variety of product data points from retailer product
pages including product names, product descriptions, product
imagery, product video, product features, and enable you to
compare retailer product page content to your baseline content
(e.g: from your ERP, catalog management or PIM systems).

FEATURES

Flexible rule scheme configuration: define exactly
what you want to check on the retailer product page.

Customise your compliance scorecards: define your
weightings & grade calculations.

Select from pre-configured rules and schemes to run
compliance checks quickly.

Intuitive compliance visualisation.

Downloadable data to assist you with internal reports
and insights.
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Maximise conversions on retailer sites by
ensuring product content is consitent and
high quality.

Protect your brand by ensuring your
products are well-represented on retailer
product pages.

Save time by automatically generating
actionable insights for your product
content. No manual work required.

Build trust by ensuring your branding

and content efforts are reaching your
audience.

Content Compliance
Dishwashers
Current Grade: Previous Grade; o

Run Insights
Rule Type vs Grade

fute e ﬂ u
100 40 5 3 2

Praduct Title

Product Description 120 25 3 2 1
Product Meta Data 5 10 15 50 70
Product Categarization 100 ] i} 0 50

Product Imagery 120 20 o 0 0
Praduct Videas 5 5 5 5 130

-

Previous Runs

awoor @

mono @
moror @
wonor @
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