
Cognitive automation to delivers 

superior digital device user experience



39% of employees want

access to automation software

to improve work life#

By 2025, 70% of workplace

infrastructure-request

fulfillment and incident

resolution will include

automation, up from less than

30% today.*

*Gartner : Streamline Workplace Infrastructure & Support for 

Increased Remote Work

#Ninetex – workplace 2021 study

Intelligent automation for accelerated 

business results by reducing support tickets 

at source, improving end-point compliance, 

accelerating onboarding and helping users 

self service.



BotNomics - BotMinds
Powering up Intelligent Automation for Accelerated Business Results

Week > Days > Hours > Minutes > Blink of Eye

Auto-Remediation

BotMinds’ Self-heal engine detects, 

diagnose and resolves issues in near-real 

time drive powerful Digital-User 

Experiences.

Non-Invasive Remote

Enable remote agents to troubleshoot 

issues non-invasively using one-click 

resolutions and fixes for seamless user 

experience.

ITSM Integration

Tightly integrates with ServiceNow over our 

platform APIs. This enables to provide end-

users the seamless experience across the IT 

environment.

Self-Services

Provides almost unlimited opportunities of 

quick, simple and easy to use simple-click 

solutions to increases end-user 

productivity and efficiency.

Easy Onboarding

Leverages the potential of the Cloud and 

the effectiveness of a SaaS delivery model 

that enables the quick and easy 

onboarding.

A full spectrum of intelligent automation
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Solution that works for everyone, in every industry.

Small & Medium 

Businesses

Providing next-gen experience-led 

service delivery and saving on costs 

is now within reach. Our simple, 

intuitive and scalable automation 

platform lets you drive experience 

yet optimize your cost.

Large

Enterprises

Manage, deliver and drive powerful 

digital experiences in the modern-

day workplace by adopting a 

transformational AI & automation 

based solution to drive next-gen 

workplace and user-support lifecycle.

OEMs and Support 

Channels

Deliver exceptional experience and 

change the support paradigm from 

reactive to proactive support services 

for PCs, and Laptops by using an 

automation platform to keep devices 

humming along.
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Traditional state

BotNomics state

REDUCED COST HIGHER SATISFACTION

Where we are add value
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Advantage | Empower end users and reduce IT burden
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Troubleshoot issues instantly One-stop IT solution

Quick time to value Streamline IT operations

Unassisted, self-heal remediation and self-click capabilities 

that help you improve the end user digital experience by 

reducing the number of incidents considerably

Smart framework that can bring all your IT interfaces 

together at one place and caters to all IT needs of your 

employees and increases the value of investment

Set of out-of-the-box automations and available via Cloud, 

enjoy quick implementation of Botnomics that helps you 

realize optimal product benefits in your enterprise, quickly

Offers you a range of IT features, including auto-ticketing 

integration ITSM, voice-enabled support, alert 

broadcasts, and lot more..
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Deliver on our commitment of better Digital 

Experience.

Anywhere Operations Increased Automation

Self-Services Incident Avoidance

Improved Compliance Support Always On

Combined ROI

Deliver a new-age Digital User Experience

Productivity

Enhancement

60%

Increased End-User 

Experience

45%
Less system downtime 

and outage

18%

Do more with less $
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Communication

Connectivity

Data

Access Control

Simple, Secure, 

Scalable

Automation that offers superior levels of security

Two-Factor Authentication and Role-

based Access Control.

No PII Information or personal data  is 

collected from the device. Only IT related 

log entries and data related to software 

and hardware configurations are collected.

The solutions cannot be modified locally 

on the device as the database storing the 

configurations is encrypted.

• Communication protocols used : Transmission Control 

Protocol (TCP) – with TLS 1.2, SSL is used for 

communication  

• Client side DB Encryption:  AES 256 for DB encryption 

• Sensitive information stored in registries (eg: proxy details) 

have a AES 512 encryption

Security, reliability and enterprise scalability
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Stand out amongst peers

Others Botnomics

Our competition provides regular automation in 

the workplace area and allow processes to be 

completed faster, more efficiently, and with 

higher accuracy

Botnomics brings full spectrum of advanced 

automation, including AI, to increasingly 

automate processes and augment capabilities to 

do more with the technology. 

High cost with no skin in the game Low and with gain sharing model

Traditional design requires high degree 

of end-user training

Intuitive design to ease adoption & 

increased experience

NO!!! Accept what I offer Let’s discuss and build, if possible

Features that are not useful for majority 

of business but only eats up resources

No nonsense but only value based 

features and functionalities
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Value Delivered within just 3 months of going live:

19%

Reduced

Incidents

23%

Reduction in 

AHT

11%

Ticket deflected 

to MS Teams

35%

Reduced Mean 

Time to Repair

17%

Reduction in 

Onsite Visits

33%

Increased User 

Productivity
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Direct cost benefits to business in USD

~$ 450K / annum

We are committed to repeat this success in all the engagements

Environment with approx. 13000 devices
© Botnomics Tech (UK)
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Visibility into 
Device

Gain visibility, resource consumption & 

performance, automated remediation, 

efficacy and a friendlier search across the 

available solutions. 
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Device 

Compliance
Embed next-generation technology within the service 

architecture that gives you an info around device 

compliance status
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BOTrigger

Compliance
Empowers the user to execute a solution over a simple 

click
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BOTProtect

Your computer Shield
Shield application settings against productivity loss
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BOTSmart
Smart solution for complex problems

Auto triggers the solution for the predefined error 

messages or symptoms
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BOTAnswers

Manage Knowledge Base
BOTAnswers collects, creates and manages all of the knowledge within 

your organization in a knowledge base.
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BOTStore
One shop store for all your applications needs

An Automated solutions for installation of application 

as well as its prerequisite software where user does not 

have to keep track of downloading and installing.
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BOTOptmization

Optimize computer daily hygiene 
Improve computer Hygiene as fully protect and functional
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BOTVoice

Your Voice Companion
Execute the command over the Voice, this has the 

capability beyond Siri , Cortana and other voice tools as 

this can go ahead and fix registry level settings over 

the voice 
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BOTAlerts

Keep you updated on Issues
Real time alerts to ensure users are updated with the 

outages 
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ITSM

Ticketing Compliance
Embed ITSM technology within the service architecture 

that gives you an info around device Ticket status



For more information, contact info@botnomicstech.com
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Stay connected:

Thank You


