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AudioCodes Live Hub is an intuitive, self-service portal for orchestrating mul
communications services. Live Hub lets you connect voice engagement channels
trunks), conversational Al platforms and business voice applications (including unified
platforms like Microsoft Teams and contact centers) while enriching them with cognitive
(such as speech-to-text, text-to-speech and voice analytics).

With just a few clicks, enterprises, solution providers and system integrators can connect a vas
pre-integrated SIP trunks, bot frameworks, cognitive speech services and contact center platio
well as defining call routing rules — all without writing a single line of code. Live Hub also offers an ope
to generate additional integrations and build customized voice services.
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> Hub At-a-Glance

Benefits Features
v Intuitive, self-service operation, no coding or VolP v Central connectivity hub for enterprise voice services
experience required
¥ Rapid service setup and launch with no upfront costs v Easy-to-use, self-service web portal
v No equipment or software to install or maintain v Predefined voice integrations that enable you
quip to connect with just a few clicks

Flexible pricing options including pay-as-you-go and v Advanced and easy-to-use call routing options

volume discounts ) o
v Call recording and transcription

~ Pre-defined integration with Microsoft Teams for fast
deployment v Open API for customized integrations

v Try it out with free credit v Billing and payments

AudioCodes Live Hub — A self-service portal for connecting and orchestrating multiple enterprise voice communications services



