FREQUENTLY
ASKED
QUESTIONS

Q: ARE INTEGRATIONS REQUIRED TO USE KATANA?

A: NO, KATANA DOES NOT REQUIRE ANY INTEGRATIONS TO
OPERATE. KATANA CAN, HOWEVER, CONNECT TO ANY API THAT
IT HAS PERMISSION TO PULL FORM.

Q: DO | NEED A HEADSET TO USE KATANA?

A: NO, KATANA IS HARDWARE AGNOSTIC AND WILL RUN ON
MAGIC LEAP, ANDROID AND IOS DEVICES. WE RECOMMEND
USING A HEADSET TO GET THE MOST OUT OF THE TECHNOLOGY.

Q: CAN | CREATE MY OWN CONTENT ON KATANA?
A: YES, OUR PRO USERS CAN USE THE KATANA PRO WEB APP TO
AUTHOR WORKFLOWS WITH NO CODING KNOWLEDGE.

Q: WHERE IS FUTURE SIGHT AR BASED?
A: WE ARE BASED IN HOUSTON, TEXAS, USA.




FAQ CONTINUED...

Q:CAN WE CUSTOMIZE OR WHITE LABEL KATANA?

A: YES, PLEASE VISIT WWW.FUTURESIGHTAR.COM/CONTACT
AND SEND US AN INQUIRY FORM AND WE WILL GET BACK TO
YOU.

Q: HOW DO KATANA SUBSCRIPTION LICENSES WORK?
A: USERS CAN LICENSE KATANA BY THE SEAT ON A MONTH-TO-
MONTH BASIS. YOU ONLY PAY FOR WHAT YOU NEED.

Q: HOW QUICKLY CAN MY ORGANIZATION GET SET-UP WITH
KATANA?

A: ORGANIZATION CAN GET UP AND RUNNING IN ABOUT TWO
WEEKS. INDIVIDUAL USERS CAN TRY KATANA FOR FREE,
ANYTIME.

Q: DO YOU NEED CONNECTIVITY/WIFI TO USE KATANA?

A: KATANA DOES REQUIRE CONNECTIVITY TO RETRIEVE
CONTENT FROM THE CLOUD LIBRARY; HOWEVER, IF YOU NEED
TO VIEW SOMETHING OFFLINE, YOU CAN STORE IT LOCALLY.

Q: CAN KATANA BE USED IN INDUSTRIES OUTSIDE OF
CONSTRUCTION?

A: YES, WE SUPPORT APPLICATIONS IN A VARIETY OF
ENTERPRISE AND CONSUMER MARKETS.
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