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We provide fast, reliable and proactive IT management  

for an affordable fixed monthly fee. 

 

Adept IT offers a remotely managed IT department for small and medium businesses. 

You'll get your very own IT director, unlimited remote support, hosted email, the latest version 

of Microsoft office software and more - all at a fraction of the cost of hiring your own IT team. 

 

 

 

WHAT'S INCLUDED? 
 

 Office 365 Hosted Email 
 Hosted Anti-spam protection 
 Latest version of Microsoft Office 

Applications 
 Managed Anti-virus protection and 

web filtering 
 Onsite and remote support 
 24/7 monitoring of your IT 

environment 
 Backup and Disaster recovery 
 Proactive maintenance 
 Documentation, Asset Management 
 Technology roadmap 

 

 

 

 

For more information on our Managed 
Services plans, please contact 
adept@adept-it.com or 03 9077 7587 

 

 Reduced and controlled monthly IT costs 

 Increased efficiency 

 Expertise to keep up with changing technologies 

 Protect your business with enhanced security 

 Reduced downtime and network issues 

 More time to focus on your core business 

 
Key Benefits 
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Product/Service  
IT 

Starter  
IT 

Essential  
IT 

Advantage 
       

Office 365  
 Mailbox 

Only    
     

Email Backup 
 
    

     
Managed Antivirus 

 
    

     
Managed Antispam 

 
$    

     
Remote Support 

 
$    

     
Onsite Support  

 
$  $   

     
Advanced Management 
Managed Firewall, DNS registration & hosting, 
server support, server backup, reduced project 
management fees, quarterly reviews 

 

-  $  

             
 

 
    

 

Monthly per user cost  $45  $85  $125 
Recommended for  3-10 staff  5-20 staff  10-30 staff 

 
 

Outsource your internal IT today! 


