CoRover:ai

Elevating Enterprises with
Generative Al Powered
Human-Centric
Conversational Al Platform,
Impacting 1 Billion+ Lives




AIAUTOMATED WORKFORCES:
THE FUTURE OF ENTERPRISE

Inefficiencies in Rise in AlI-ML

human-powered operations powered virtual assistants

Time
Intelligent Efficient

.. . Multi- Cost
Efficiency & Productivity . e

CoRover



CURRENT METHODS ARE FAILING IN THEIR
CONVERSATIONAL ABILITY AND ACCURACY...

Hours long waiting Vague Inauthentic
in customer care Information

g7

&

55% of consumers have intended
to make a purchase, but backed
out because of

k 55%

B poor customer service.

“Your call is vital to us. Please hold while 60% customer service

we connect you representatives don't have right
Customers hate automated data. Even search engine and social

messages. media have inauthentic information

CoRover 3



..AND MOST Al VIRTUAL ASSISTANTS DON’T OFFER RICH, HUMAN
LIKE CONVERSATIONS NEEDED TO ENGAGE USERS

Lack of Con Zi)gual Training No Hybrid Chat

2

Most Al bots are incapable of
sentimental analysis and providing
service in format of user's choice
(Text, Voice, Video)

Misinterprets the requests and
gives inaccurate response

CoRover

Language Barriers & NLP
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Cannot communicate
problems and seek help in
local languages
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https://youtu.be/3Lt9K8Fq7ls?si=KblJYy75GnUHpPKZ

India is launching its own Generative Al (Large Language Model)
In 12+ Indian languages, with generative text, voice and video

Highlights
1. Data remains in the country
2. Fine tuned for target users
3. Option to integrate with any ERP/CRM system and APlIs
4. Inbuilt payment gateway for real-time transactions
5. Dialogue/conversational management tool
6. Omni-channel, multi-lingual (120+ languages), multi-format (text, voice,
video)
7. Generative Al Video, interactive digital twin
8. Currently available for organisations

SharatGPT



BharatGPT vs ChatGPT

CoRover.ai's Open Al's Speech Synthesis Y N
BharatGPT ChatGPT Conversational Al Y ¥
Users 1B+ Hybrid (Video, Voice, Text, Touch, Click) Y M
Accuracy of responses Consistently above 90% NA 95 (but it takes instructions
Languages Supported 120+ : :
only in English)
CMMI Level 5 Y N
Chatbot on Own Website Y M
150 9001 Y MA
Al, ML, DL, NLP, RPA, AR, VR, 10T, technologies
150 27001 Y MA ) g. Al, ML, DL, NLF, RPA
Technologies together can be used. Metaverse Readiness is i
technologies can be used
3rd party Security Test & Certification from v \ there
CERT-In empanelled company T Capable of running rich media (text, image, -
ultimedia L
PN Own Generative Al (Large Language Model) Y Y audio, video), maps on chatbot.
=1
c
- Generative Al to write Code, Rap, Essay, A v Context Continuity/State Y Y
o
o Poem, etc. Walk the Talk (Using own product) Y N
=
"='I..‘.. Generative Al Video, interactive digital twin Y N Auto Suggestion ¥ v
=
i C:oda fee Developmant Y & Forms, Cards, QR Codes, Carrousels, Video, v N
3 Voice & Video Commerce Y N Images, Links, eMail, Fom in Text Support
Al VideoBot Y N Integrated Payment Gateway KYC - v v
Authentication
Metaverse Readiness Y I
Document to Text (printed as well as hand-
Multi-Intent Recognition Y N written) L i
Integrated Live Chat Y N Q&A Making Capability Y \
Omni-Channel Y M OCR Y M
Sentiment Analysis Y kL Real-time Analytics Dashbaord Y N




COROVER’S VISION TO MAKE Al AS
“HUMAN-LIKE” AS POSSIBLE

CoRover

Augmenting the personal
and professional lives of

of Humans

Recommendations

Automation



AIM TO LEAD ENTERPRISES TO
THEIR AI-DRIVEN FUTURE

Achieve steadily
increasing data

supply

Achieve deep domain
understanding in top
iIndustries

TO0OM User
Data

Provide premium
actionable Al driven
insights to these
Industries

©

Create Fully
Automated Workforce
Lead the Future of
Enterprises.

©
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POWERING THE DATA FLYWHEEL

Data is at the heart of conversational Al, and is used to personalize the conversation

Greater Market
Share

Superior
Product

More Users

More Data

Better ML
Models /

Al Algos /
Results

oJoJoJo I I
0000
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CoRover:ai

O

o
©

Elevating Enterprises with Generative Al
Powered Human-Centric Conversational Al Technology
Platform, Impacting 1 Billion+ Lives

Al ML NLP LLM AR VR RPA IOT
(Generative Al)

Mobile . Voice MS Teams
Web App WhatsApp Kiosk SMS VR GBM O
VideoBot VoiceBot ChatBot (Text, Touch, Click)
Customer Support Human Resources Sales & Marketing Finance Industrial & more...
Bots
Human-Centric Conversational Enterprise-Grade Virtual Assistants Conversational (Video - Voice)
Al Platform Trusted by 100+ Enterprises, 1 Billion+ SATITEES

10X Faster Implementation with Users Across 100+ Languages and 20+  Enhancing Customer Experience,

Responsible, Grounded and Channels - Including ChatBot, VoiceBot, Operational Efficiency, and

Accurate Generative Al VideoBot, IVR Bot and WhatsApp Bot Revenue Growth by 10X



COMPANY OVERVIEW




ACQUIRED 1 BILLION+ USERS
WITH 20B+ INTERACTIONS

3%

1B+

Users

‘@&’ 20M+

Monthly
Active Users

Hi there!

a few seconds ago

| am Yukimi Bot. We will guide you to the

YU k i m i B o t restaurants in Kibichuo Town.

a few seconds ago

= TS AR5 =

Hi, | am PAi,
Your Personal Digital Assistant

Note: Do not enter any personal information like
Mame, Phone Number, Aadhaar Mumber, UPI ID, Card
Number, Account Mumber, Password, PIN, OTP etc.
in Chatbot.

Frequently Asked Questions

Whatis AsPS? || Whatis IMPS? | What is UPI?
Question Example

What iz RuPay? | What is NETC FASTag? | What is BHIM? |

. . : food.
Bharat BillPay | | {§ UPIOffers || 5 RuPay Offers | ® I want to have some food

What is UPI?

w
UPI or Unified Payments Interface is an @
immediate real-time payment system that

helps in instantly transferring the funds

between the two bank accounts through a

mobile platform.

70
T8

® Do you have any recommandation?
® Do you have any good local food restaurant?
(® When should | go to restaurants?
® Do you have any restaurant open now?
® Which one is the closest one from here?
® Which one is reasonable?
® Which one is open on Monday?

® Which one is open on Tuesday?

On DELVERY

To know more details, please click here m

v

Enter your query here

Powered by oRover”

100+

Enterprises

14



SOME SECTORS WHERE COROVER Al IS BEING USED
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UNIFIED PAYMENTS INTERFACE

BHIM»

UNIFIED PAYMENTS INTERFACE

53

J

Media

I
SkIID I pm nt

] Cor orpor
Sk'll Indla Transforming the skill landscape

B2 HRd - P2 HRA

ShehAl

- sedailyhunt

ndi

> The Mehsana Urban
Co-Op. Bank Limited
(Multi State Scheduled Bank)

'y TJSB GAHAI{ARI
BANK LTD. 4555

70+Banks

&

& more...

We also have recently got 400+ Inbound Leads (Potential Annual Revenue of USD 12.5 Million+ (INR 100 Crore+)



SERVING CLIENTS ACROSS VARIOUS VERTICALS
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Union Bank

of India

¢y

IRCTC

Digital India

Power To Empower

VA N:S:D-C
National
Skill Development
Corporation

Transforming the skill landscape
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UNIFIED FAYMENTS INTERFACE

22\ The Mehsana Urban

ieadlil' Co-Op. Bank Limited
= (Multi State Scheduled Bank)

B

‘ A\ BANGIYA GRAMIN VIKASH BANK

= (A Government of India Enterprise)
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7
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]
gowr BANK FOR gae

GENERAL
RELINANCE [yt

0 RA fare amin o
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® carandbike

ShehAl

comviva
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Rise.

o RuPay)

Shapoorji Pallonji

N qazd rom Goverment Of India

~

Kempegowda
INTERNATIOMNAL
AIRPORT
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BHIM»

UNIFIED PAYMENTS INTERFACE

"“"""-.," The Rewari Central
=34 Co-operative Bank Ltd.
" (Rewari)

& more....
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KEY STRATEGIC PARTNERSHIPS

Google

TIONAL PAYMENTS PO, ION O, A

HINATT T YT
NA CAY/ CORPORATI F INDI,

KPMG

Tech
Mahincdra

CoRover

=" Microsoft

uilPath
C)

iNMoBl

>
accenture

amazon
\mwitee  birlasoft
CASHKARD:  Deloitte.
> A

BHARAT L EFCTRONICS
QUALITY, TECHNOLOGY, INNOVATION ™
Nazara

N
| FINASTRA

I
(&P

IRCTC

ssdailyhunt

.|||!

& more....
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WHY COROVER?




VERSATILE TECH ,\
THAT GIVES MASS/IVE REACH

users
Multi-format Tech Edge
VideoBot® Robust
VoiceBot Secure /
ChatBot Scalable
(Text, Click, Touch) (BOOK Concurrent Users)
Omni Channel Multi-lingual

Web/Phone app
Foreign languages

IVR
Indian languages

Whats App

& more
19



ADOPTION ACROSS _.\
KEY INDUSTRIES AND HORIZONTALS

For Various Industry Verticals

Across 3 Horizontals

Mobility BFSI

CoRover Al

Sales Engagement Support Decision Tree
Training

Retail Utilities

& more...

20



PROVIDES INVALUABLE INSIGHTS THROUGH DASHBOARD

600

300

0

OXORCRUR, §—

25-May

26-May

27-May 28-May 29-May 30-May 31-May
@ Affordability @ Bikes @ Calculator @ Carandbike @ Carcompare @ Cars @ Company  Comparison @ Contact @ Dynamic

@ Greetings @ Pricing ) Specification @ TCO

| ‘ Feedback

356

Language

-
Real Time Analytics

®en @ TEXT @ VOICE

" S).i’ot;(a() 5; :Zuliz()()
Like Dislike
|
\_ : Y
Dashboard
() / Dashboard
@ | 25-05-2021-31-05-2021 Le ad S
) Refreshin:- [ 1m [ sm [ 10m |
Total Messages Returning Users New Users Not Answered Total Like Total Dislike
25776 2171 23605 Messages 348 8
0

Configurable &
Downloadable
Charts & Reports

Hot Topics ¥

1200

T~/

1200 == IntentQu
Asl
5 900
° .o
z | ‘ 1. Specifi
E 600 b ) |
3 ‘ ‘ 2. TCO39
=" 300 | |
0 || || i |. _Jll; | Nl [ 1 1,111 3. Afford
25-May 26-May 27-May 28-May 29-May 30-May 31-May
4. Comp:
@ Affordability (7] Bikes [ Calculator [ Carandbike [ Carcompare [ Cars [ Company
[ Comparison ([ Contact [ Dynamic [ Greetings [ Pricing [ Specification [l TCO 5. Pricing

Devices 25776
@0 QM A=

~a Aans — - —— A ~ns

21






HUMANISING AND MAKING IT INCLUSIVE

Enabling users talk to systems the way they talk to an expert human!

Talks to user in the Quick & authentic
language and format information without being
of user’s choice on hold or in a queue.

Human-Centric Conversational
Al Platform

10X Faster Implementation with
Responsible, Grounded and
Accurate Generative Al

Interact from the channel
of user's choice (we will go
where the user is)

Enterprise-Grade Virtual Assistants

Trusted by 100+ Enterprises, 1 Billion+
Users Across 100+ Languages and 20+
Channels - Including ChatBot, VoiceBot,
VideoBot, IVR Bot and WhatsApp Bot

Q Customer
Sentimental Analysis

Q Confidence
Score

Q Real Time
Feedback

Conversational (Video - Voice)
Commerce

Enhancing Customer Experience,
Operational Efficiency, and
Revenue Growth by 10X 23



WORLD’S FIRST Al BASED VIDEOBOT

| want to have some food

Do you have any
recommendations?

Local cuisine Makiba

4563-5 Yosnkawa, Kagagur-Kinicnuocno, Okama-hen

- Distance:;o
" &= ) P| &
oo you have any
restaurant open now?

Japanese

ll

Italian

5
14
4

Soba or Nooble >

BBQ or Yakiniku >

£
2

Western Food

Ramen

lI

) )
\ nf} .. \ l() A.

Powered by CoRover® Powered by CoRover® Powered by CoRover®

Choose video option to Share your queries Get real time accurate
interact with your human video bot answers



VOICE ENABLED, MULTI-LINGUAL, SHOPPING ASSISTANT
VOICE COMMERCE AND VIDEO COMMERCE

7:18 wp B G0 ™

Ask IRA

e EN

718 ip B G2 ™

Ask IRA Ask IRA

Here are the products # | want to buy Aashirvaad Atta 5kg 10 bags

(» Product added to cart successfully

a \ : e Sure, | have added Madam Makki Peeth / Atta
i’ @ Product added to cart success’fu"y 500 g, quantity 1 in you cart of 23.33 rupees.
MAKAI |
ATTA l | |
/H\ | Aashirvaad Multigrain Atta 5 kg of price is 254
rupees has been added to your cart,
Your Order Placed Su
Madam Makki Peeth / Atta 500 Aashirvaad | add number 1 to my cart
g Who'e Whe onlon 10 28 08
MOQ 1 MOQ 6 E Aashirvaad Multigrain Atta 5 kg Q ) Prodiact adledas cart st ety
¥50
+33 ¥ 23.33 205 ¥ 24 il 3254
—— Subtotal (10 items) € 29340 @ 10 @ - Anshirveed Wheatill Aashirvaad Multigrain Atta 5 kg
! Cervan
-l
\ oy Madam Makki Peeth / Atta 500 g = o) T16 Fomnnnnal] Subtotst (10 tteme) ¥2540 @ 10 @
%I j ' Asshirvaad Whole W
et A \ : Madam Makki Peeth / Atta 500 g
\ 223.33 01 | Db ?
. Than O 3 with Ji = : -. , - > - -
Tota »‘:v.r;c;‘ur’v H( 65-'2.7
Ok Jio Mart, add one more - o ek = O ==

Ok Jio Mart, add one more

S Q = 9

Voice based shopping
assistant adds desired
product to cart

Order is placed
successfully

User/merchant speaks in the
languages of choice to place
the order

25



SNEAK PEAK - VOICE COMMERCE & VIDEO COMMERCE

Namaste,
How can | help in your
shopping?

(c

ST Sfhed Ig §T3T ST 5H Stohe
feg@rar fhcteT Fr &7 LAy mafrr H
Slel
Show me How much is this
jackets brown jacket for? Add to Cart

)

i MI0T13074
Rs. 3,599

View Product

SNAP COACH JACKET
< 8,999.00
F11,999.00 Save T 3,000.00

Price inclusive of all taxes

Select Size *

Size Guide
v
e
Product Added to your Cart

SPECIFICATION v What next you want to buy?

Materials & Fabrics
Shell:100% polyamide
Padding:100% polyester
Lining:100% polyester

Cleaning & Care

Machine Wash - Cold
(30°C)

A classic coach jacket with a sporty design and 100% Recycled
padding.Relaxed fit - the classic Superdry fit. Not too slim, not
too loose, just right. Go for your normal size.Zip and popper

Add To Cart ‘ Buy Now

INTEGRATED VIDEO & VOICE COMMERCE WITH Al
VIRTUAL ASSISTANT POWERED BY COROVER.A/

ST F ar

Place the

order

)

—V/ =

Your order is placed successfully

Thank you for shopping with us

You can track your order in the Order section

#order-id 3456789909

Rate your experience

1 2 3 4 B w Stars




CONVERSATIONAL CHAT BOT

Please show me ATMs View ageroag State Bank Of

nearby
™ . State Bank of In

' SBI ATM
' 'HDI D.
TM' E] G You can now initiate any of the

Please show me iy ‘ n below requests instantly for your
account tranSacCtiONS | — : - loan account.

Please enter your account ID.

©@®

Please enter your account ID.

©@®

010100A00P242

Foreclosure Statement
Foreclosure Request
Closure Letter

Interest Certificate

Loan service Request

Thank you, here are the Account Balance details. Repayment Schedule

RTO Confirmation

Balance Confirmation Certificate
Part Payment Request

Change of Email Address

Loan Cancellation Letter

CLOSINGBOOKED

$ 99999.00 Sanction Letter
CLOSINGBOOKED CLOSINGBOOKED Provisional Interest Certificate
$ 99999.00 $ 99999.00

= OPENINGBOOKED $ 99999.00
£ OPENINGBOOKED $ 99999.00 £ OPENINGBOOKED $ 99999.00 B3 INTERIMAVAILABLE $ 99999.00
£ INTERIMAVAILABLE  $ 99999.00 5 INTERIMAVAILABLE  $ 99999.00 = INTERIMBOOKED $99999.00
£ INTERIMBOOKED $ 99999.00 £ INTERIMBOOKED $ 99999.00 E5 INTERIMCLEARED $ 99999.00

]
£ INTERIMCLEARED $ 99999.00 £ INTERIMCLEARED $ 99999.00
3 % 3 %

©®

=hgiieh =

Please enter your query \!/ Please enter your query \!/ Please enter your query \!/

Powered by CoRover® Powered by CoRover® Powered by CoRover®™

Choose the language, Do any banking transactions - Get instant replies for all
format, channel check account balance, transfer your banking queries
funds & more



VIRTUAL ASSISTANT
BUILDER




SELF SERVICE PLATFORM - VIRTUAL ASSISTANT BUILDER

Add Elements

Please select element for response.

Response Custom
Auto Response  BharatGPTvi By CoRover
Auto Response BharatGPTv2 By CoRover

Auto Response Bard / VertexAl

Auto Response ChatGPT

Video For Videobot

Button

Link




ARCHITECTURE




ARCHITECTURE WITH GENERATIVE Al (LLM)

User

Multichannel
Input

Firewall

Internet

HTTPS connection

..and more.

Load balancer
(Round robin/IP
hash/least connection )

Client access
validation

(Request IP/domain
validation)

Secure connection
establishing with logs

Caﬂover.@ai

e

Reverse proxy

Virtual assistant
[g Capture query
stream

(Text, Voice, Video, File)

) )

Response template
(Card, button, text, URL,

Templated response video, list, carousel,
for representative image, etc.)
MIME type

Real-time streaming
data pipeline for

analytics

e
o

Datastream

CoRover Engine

NLP preprocessing

Intent classification
Noisy entity removal

(HTML tags, stopwords, punctuations, white

spaces, URLS etc.) Entity extraction

Text normalization . .
intent:intentName,

(Tokenization, lemmatization, stemming, entity:[{
sentence segmentation, etc.) entityNamel : type
P hi
Word Processed input entityName2 : type
standardization H

(Regular expression, lookup tables)

User conversation
context
analyst

Exchange of
information and
clarification of

specific needs

Interprets the natural language and

ape o convert to structured language
Language Identification guag

(Classifying the language of a piece of text
eg. en, hi, etc.)

Trained
data
Knowledge representation and
organization
Creating taxonomies, ontologies, conceptual maps, or other forms of structured
representation to help categorize, relate, and make sense of information.
Classified Un‘s:::‘g:tred
structured data {Internet, books,
documents and
" etc,.)
Structured KB Media storage
-
Actions
Authentication &

* Third i tv API authorizaion Third party ERP &
Context response L] [Ty L HE (S5O, OTP, basic auth, CMS integration

JWT, ete.)

Generative
response

Real-time analytics

@

Big Query

G}

Dataflow

Encryption/Decryption
(Protecting Pll data
masking) e

Real-time analytics
dashboard Ul

=
=

Generative ai
processor

31



SERVICE OFFERINGS FOR
VARIOUS INDUSTRY VERTICALS




Al VIRTUAL ASSISTANT FOR B2C, B2B AND D2C

Easy Product Discovery &
Customer Support Automation

Customer Acquisition Personalized Experience

Connect with consumers virtually Delight customers with Enhanced
and increase conversion User Experience

About v Our brands v Planet & Society v News v Careers v Investor Relations v

| am Chanel. Your Shopping
Companion

Please select one of the options
below “ or ask for any product

Connect with consumers in real time Increase revenue by providing a
and improve company credibility seamless experience

| am Chanel, Your Shopping
Companion

Please select one of the options
below “ or ask for any product

d in 1952, Lakmé is the first home-grown successful cosmetics bran

33



HUMAN-CENTRIC SHOPPING ASSISTANT
WITH VOICE AND VIDEO COMMERCE

Vernacular Voice Support

Auto training of multiple languages and
dialects

Multi-device support

Easy integration with POS and
ERP systems

Subset dictionary for high accuracy

Auto training of unlimited SKUs, Store,
Vendor, Ware House

Complete Shopping
Experience

Y N
Q\
Q
! Il
|||

4

Grocery

Food & Entertainment

Apparels

Utilities & Bill Pay

34



Humanised Virtual
Assistant

CoRover

Al VIRTUAL ASSISTANT FOR ORGANISATIONS

4 )
Improve top-line via
lead gen and
engagement
\_ Y
4 )

Personalised customer
experience via human
centric virtual

assistant

\_ /

~

Improve bottom-Iline
via customer support
automation

\_ /

4 N

Operational
efficiency via 24X7
virtual assistant

35



INFORMATION SECURED WITH MULTIPLE LAYERS OF SECURITY

ISO 27001:2013 Certified (Information Security Management System)

CMMI Maturity Level 5 and ISO 9001:2015 Certified (Process )

' Third party Security Test & Certification from
: CERT-In empanelled company

GDPR Compliant and Compliant to India’s Data Protection Bill

Pll data like name, email, phone (if any)
are all stored with encryption

@ CoRopver

: ‘ Multiple layers of security-hosted in VPC, SSL
encrypted and protected by DDOS attack shield

High Availability (99.99% Uptime) - Enabled with
health checks and load balanced which makes the
application accessible all times

Disaster Recovery supported

CoRover






CASE 5 TUD y - ‘/45k DISHA 2. 0 g by IR C TC (Travel)

Now book ticket by Chat & Voice in multiple languages, without |IRCTC password

e & Ask 2
) i Q DISHA (&Y,
» IRCTC
PNR
2722281059 2 4 MAR
SL - Sleeper class 2022
From To
NZM > MMCT
H Nizamuddin Mumbai Central
Goldn temple MI Depart Arrive
12904 07:20 AM 05:20 AM

Passenger (1 Adult 0 child)

1. SHRUTHI | 25| Female | S8/21/MB

Powered by CoRpver..

| want to book ticket from Delhi to

Bangalore for tomorrow from Rajdhani

O

Powered by LR pver.

4% Looking for something else?

—_
—

O = L
Failed et Cancel
Bookings File TDR Ticket sﬂn
atus
Change Refund Bookin -
Board?ng Status History? ﬁ'ﬁ,‘ﬂﬂg
8 Type here \J

Powered by CoR pver.

Proceed to Payment
01:47 PM
r.!

Initiating your Payment... o

01:47 PM

Payment successful!

You have completed your payment

AMOUNT PAID ¥4127.55

Conversational
Booking with pymt

Outcome

700K
70%
70%

90%
90%

“Monthly

$3 Mn Transaction Value

Daily Passenger
Queries

Increase in CSAT
(due to O walit time)

Reduction In queries
over other channels

Positive Feedback
Of IRCTC's customers

Accuracy

Asia’s

Leadership Award

For Innovation using
Technology, 2019

33



CASE STUDY - ‘AskDisha’ by Indian Railways

(Travel)

ﬁ D/Aiéiifln[arla%i};j\ﬁ Seek Help Anytime @ \.. 3 E :ﬂ?—?_ %Q |_I_
? fefSiea Se¥aer A Pt i He o & iy
fag

Check Refund Status
Vernacular Support

Please select the type of refund from
the following options:

Ticket Cancellation

T Rvpg ey 2701857933
BT RTE

v Sent

Please enter your PNR number SU BT Rtbg UIT31R 2701857933

& feiv 890.0 Theldrgde Ref.No. &

faeg Farfud fasar |

2310413814 2847310623191110 2021-06-
23 BI| T&f 3-4 B fEaa & iar
9P Wid | TGS S BT 81 Al
El, a1 pudT &Y 1Y He & 1 3794
db/Tsic I HYP P!

Customer Queries

= @ Voice Support

12:.01 AM

v“English -‘

©
L@
A\

Adviavtiona with sl Drvniaral

Outcome
800K -
70% (e o owattime)
T 0% over other channels.
85% Positive Feedback
90% Accuracy

Asia's
Leadership Award

For Innovation using
Technology, 2019

39



CASE STUDY - ‘Ask Maitri’ by IGL (Energy/Utility)

o) e
( ¥ Ask Maitri

25 June 2021

(%) Namaste,

@  1am Maitri, Realtime IGL
Virtual Assistant. | can try to
help you in getting answer to
your queries related to IGL.

Frequently Asked Questions

< 1,059 @ IGL's AskMaitri WhatsA

‘ % Raise a complaint i | [31 My outstanding bills ’ ‘ A Report gas leakage }

| |
‘ % New PNG connections | ] == Payment modes ] ’ ¥ Self Billing/Meter Reading

f&j Please share your 10 digit BP
number or registered mobile
number.

saarm @) ©)

Customer Queries

Your outstanding amount is Rs 580.00.

Due date is 30-06-2021.

Ask your query here

My outstanding bills

1000133554

BP Number

Powered by CoRover®

~ with?

+ @

what is my outstanding billl

Please share your 10 digit BP number ¢

registered mobile number. a8

5000155440

Please choose one of the following. Is
the shared number, your BP Number or
registered phone number at our end?

BP Number/Mobile Number
BP Number

Thank you. Is the connection in name of
Mratunjay Tewari having registered
address 1137, 11TH FLOOR, NOIDA
SECTOR 79, NOIDA, Uttar Pradesh,
2013067

Yes/No

yes
Thank you.
Your outstanding amount is Rs 499.0

Due date is 30 Mar 2021.
Is there anything else that | can help

Multiple Formats

000

Conversational
Chatbot

Outcome in a year

840K Users
81.9% oo

Total Answered Queries:

14,599,30

Total Asked Queries:
16,295,80

integrated with:

OOO™

GBM
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CASE STUD)/— %Sk PAi by NPCI(Banking/Finance)

Ask PAI
Your Personal Digital Assistant

Li=» CTSe AR5 1=

Hi, | am PA,
Your Personal Digital Assistant

Mote: Do not enter any personal information like
Mame, Phone Mumber, Aadhaar Number, UPI 1D, Card
Number, Account Mumber, Password, PIN, OTP etc.

in Chatbot.

Frequently Asked Questions

|' What is AePS? | | What is IMPS? | | What is UPI? |

| What is RuPay? || What is NETC FASTag? || What is BHIMT |

| Bharat BillPay || % UPI Offers || % RuPay Offers |

What is UPI?

w

Q

Customer Queries

UPI or Unified Payments Interface is an

immediate real-time payment system
that helps in instantly transferring the
funds between the two bank accounts
through a mobile platform.

| Enter your query here

Powered by foRover™

Ask PA|
Your Personal Digital Assistant

Vernacular Support

7 % PAI,
TR AT f2fTeet agras |

UPI a1 gfhTes UHcH §%hd Udh
dbTe ITeT-2TEH YT YOTTe! 8 S
HIGTSA TICWhIH &b HIEgH H 2l dep
GTdl & &fie YRl BT GavAHidRd
6 H 7 Bl B

gl faeied B
1200am 15 1

Also try
UPI2.0®Tg UPI Chalega @182

Outcome in a year

54OK Users
0O Excellent
87 A) Feedback
0.5scc 10 rcomond
70+ S

10,89,554

Total Asked Queries:
9,57,672

Integrated With:

000

Total Answered Queries:
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CASE STUDY - CNB assistant by MAHINDRA CARANDBIKE

(Automotive)

@ CNB Assistant

() What is the price of Honda City?

() Compare Kia Seltos and MG Hector

() What is the mileage of Thar?

() What are the keys specifications of
Hyundai Creta?

What is the price of Honda City?

Customer Queries

What are the key specifications of

Hyundai Creta?

®
Powered by CoRover

A

@ CNB Assistant

A
(> What is the price of Honda City?

Vernacular Support

BT Frdt w1 wrget fohaet 27 feeeht # gt R
&1 hIma foraT 27

what is the price of Baja) Pulsar R5400

Discontinued
Bajaj has discontinued the Pulsar RS400 and the car is out of prod

View Discontinued Price

®
Powered h",‘ Coﬂgvgr”

Outcome

99.8% Accuracy
ll
97.3% reccioack

9

&

Number of queries asked, leads captured,
test drives booked Iin a quarter:

4,532,000

g
Number of queries in a month:

1,000,000+
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ACHIEVEMENTS

National Startup Award 2022 Winner

Raised funding from Canbank VC

Selected in TOP 10 Al Companies

CoRover's AskDoc.ai is a winner in Combat Covid-19 Challenge

Winner of National Award (AatmaNirbharBharat App innovation
challenge) launched by Prime Minister of India

Asia Leadership Award: The best Chatbot as a Service (CaaS) Platform

i

)hgiestiv

| ASIA LEADERSHIP AWARDS Awarded as Company of the year, 2019

27th Nov, 2019 | Mumbai

Innovation using Automation
(ChatBot as a Service
- CaaS & CBML)

o One of the top 30 innovators of the world, announced
INn Venture Summit 2019 at Silicon Valley, US.

CMMI Maturity Level 5| ISO 27001:2013 | ISO 9001:2015
CoRover



http://askdoc.ai/

TESTIMONIALS

Seamless and effective
conversations in business are the
keys to customer success. With
CoRover on board, Crayon is now

well equipped to provide the best-
IN-class conversational service to Its
customers.

Vikas Bhonsle
CEO, Crayon Software Experts India

“AskYukimi a VideoBot created
using CoRover's Human Centric
Conversational Al platform, has
been a huge success in Japan. \We
have been fortunate to work with
CoRover as a client and also as their
partner”

Hajime Suzuki
CEO of Innovation Hills Inc.

Chatbot, named Ask Disha, has
great accuracy of 90% along
with the approx. 85% positive
feedback from IRCTC users and
has improved customer and
employee engagement.

Sandip Trivedi
GGM, IRCTC

& more



ol Alrtel WiF| B 506 AM

# asksarkar.com

b A
JAR
4

Ask Sarkar %

Pakkl Jankari

C ikaver am SARKAR

Conversational Al Platform Your Parsonal Digital Assistant 1o Give

Ask Sarkar
Human Centric Al

ou Authentic Information from

CoRover is a conversational Al platform as a service company

HERE'S WHAT SATYA NADELLA AND PRIME MINISTER
NARENDRA MODI HAVE TO SAY ABOUT US



https://www.youtube.com/watch?v=uvO2nQZyATk
https://www.youtube.com/watch?v=j0i99Vo5vf4

‘Make Al in India,
ke Al work for India”

~ Google Cloud &
19 Dec 2023 - @

We're proud to join hands with CoRover to bring the
capabilities of generative Al to the masses in India.
Meet BharatGPT, a platform that will support over 14
Indian languages across text, voice and video
Interactions. Learn more about this latest partnership,
and how it will strengthen our position as an Al-first
nation.

~o

s

SharatGPT

Alebrating 7 years of Startup India




Digital First = Mobile First = Al First = Conversational Al First

LETS GET STARTED ON MAKING
YOUR TECH MORE HUMANE

Ankush Sabharwal

ankush@corover.ai
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