Transforming
Business
Communication

exotel

Connect with internal and external stakeholders in an easy,
safe and cost effective way
Many Indian businesses utilize Microsoft Teams daily, but struggle to enable PSTN calls due to the

complex regulatory environment and a dearth of true cloud-based solutions. This necessitates costly
and resource-intensive separate telephony infrastructure, which is far from ideal.

Why is a telephony integration needed on Microsoft Teams?

X Boosts employee productivity with 1-click calling

Engage with external stakeholders on Microsoft Teams without switching
devices or applications, all with 1-click

> All communication data is stored in one place
Aids in data management and analytics

> Compliant and secure business communication
Peace of mind with encrypted connectivity securing conversations

But, it’s difficult to integrate PSTN into Microsoft Teams in
India because
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Experience Freedom and Agility on Microsoft Teams

Break the shackles with Exotel’s True Cloud

Flexibility
Easily add Direct Inward Dialing (DIDs) and channels for your Microsoft Teams
users, catering to unique business needs

Cost Efficiency

With zero- infrastructure dependency, our cloud-native solution results in significant
cost savings and no operational overheads

Robust Security

With encrypted connectivity, built-in resilience, redundancy, and 24/7 support,
your business communications are always in safe hands

Compliance Assurance

Exotel is a licensed Virtual Network Operator in India with Microsoft- certified &
tested infrastructure to keep your conversations fully compliant
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Interested in learning more?

Schedule a demo.

Transforming Workplace Communication.
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