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Introduction

We designed it, especially for you!

As a leading company that develops technological solutions for the business market and
specializes in remote performance management, we always strive to improve and deepen
the knowledge for the added value to our customers and especially our end users,
managers, and staff inthe IT departments. As an Aimbetter user, you have tremendous
knowledge power!

Therefore - proudly introducing the AimBetter 2021

AimBetter is a smart system that learns from the daily challenges of our customers, from the
smallest problems to the critical ones that can disable an entire business.

We function as your co-pilot!

Discover the unique identification capabilities of the Aimbetter PCM routinely and in an
emergency and take control into your own hands.

Now, we are even more excited!

\We are launching the new version of AimBetter with a completely new user interface,
which combines a unique and easy-to-use dashboard designed especially for you!

Aimbetter PCM solution comes with new capabilities, parameters, and alerts that you will
really want to get in real-time. That's not all; the new system incorporates plugins that will
allow you to constantly monitor the external services and facilities that your business
depends on.

AimBetter operates in any Microsoft environment, provides a solution for both on-premise
servers (anywhere within the domain), and hosted cloud-based servers such as Azure DB, as
well as hybrid combinations.

v Quick and straightforward installation.
v Easy version updates.

v Identification of performance issues quickly and easily.

v Network Operation Center at your service

See all screens details and features in the illustrations and text below.
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Home Screen

This is the first screen seen when logging in to the system.
On this page, you see an overview of your system status and health over the past 60
minutes, with all alerts requiring attention highlighted.

Here is an overview of the main page :

=  AimBetterX Performance  Queries  Observer Web  Connections

5% SERVER 4753

B SERVER 5865

&3 SERVER 6768

8 SERVER 4751

S COMP_4%0 B8 SERVER 4853

B8 SERVER 4857 s

1. Menu button:

This button, in the position shown above, displays a fixed list of servers and instances under
your control.
When clicked, it will change to the following position:

= AimBetterX| e

e |
s SELECT @01
=

This retracts the list of servers so only when you hover on the list, it will expand as shown in
the screenshot below:
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2. AimBetter Logo.
AimBetter X

In all cases after navigating away from the Home page, clicking on the AimBetter logo at the
top of the dashboard will return you to the main page.

3. Settings button

5%

Using this button, you can set your own rules for notifications and exclusions.

4. User information button

O

N
Clicking this button will give you the option to log off from the application, as well as to view
your user settings, where you are able to reset your password, and change your personal

information.

5. Sites column.
oo

oo

A list of all companies, servers and database instances under your management is shown.
In the list above you can see that the top of the list represents the company name and all
servers and instances are shown in the hierarchy below it.

6. Reload button

O

This button is useful when we want to refresh and reload the data that we see on the
dashboard. For example, if a few seconds ago you performed a shrink on the database, you
can now see the updated result on the log growth graph on DB tab. Furthermore, this is
useful when there’s a monitoring problem that was fixed at this moment and you would like
to see that the data is being collected again.
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7. Clock button

This button allows you to specify a range of start and end times on some tabs - for example
it may be the analyze tab range of events date/time, or a similar option on query history on
queries. For all graphs possible, you can have a range of day, month, week.

8. Arrow button

N

This button allows you to re-order values in a column which has a numeric value. You have
the option to order the value by ascending or descending numbers. As well, in order to get
to the range of time editing, we need to click on this button.

9. Colum Bank button

)

AimBetter displays default columns for each tab in the dashboard, but you also have the
choice to add further data by adding more columns to the tab, choosing from the extended
list of metrics relevant to this tab.

For example, on the DB tab you can add columns about the data and log drives,
compatibility level, last dbcc check,unused data space, and more - those are not shown by

10. Sites: Types of servers icons

0

: —

aimawstest
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11. Main view window:
This shows the state of the monitored servers and instances over the past 60 minutes:

. . Wel ck,
AimBetterY] Performance  Queries  Observer Web  Connections & \ e s
e (GMT+0200)
anzs Y15 ®0 ® Last Hour 220920201642 v
~ 154 155 6:0: 1612 16:2: 163 64
85 Sites
& COMP_191
58 SERVER 4753
i COMP_447 >
| Mem | Logh 35608
i COMP_450
SERVER_5865
7% COMP_453 =__
| Log backup (] PU 3%  Memory Free 27.84G8 ework Busy 0.03%
7% COMP_454
RVER_676:
COMP_458 =.SE EJ’ #
= | Disk available space | Log backup (tm PU S%  MemoryFree 142968 B
COMP_462
= COMP.463 §& SERVER 4751
7 COMP_488 0 A Ereeation . i
3 COMP_490 S SERVER_4853
= COMP_491 Page file usage CPU 2%  MemoryFree 45368  Network Busy 0.01% usy 0.65%
= COMP 492
COMP_492 B3 SERVER_4857

There are 5 colours that represent different severity levels.

Green - this means that there are no issues pending.
- there is a low severity alert.
- medium severity alert.

Red - critical severity alert.

Blue - informative alert.

*From the area on the top left of the main screen, you can filter between alert levels, by
clicking on the icons in the top block.
You can see that there are 26 servers in total.

l. 11 are showing different alerts
Il. There are 15 servers with no issues.
1. 0 servers are not synchronized.

Note that each level in the hierarchy list is also clickable and will show the information
relevant to it.
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Performance Screen

This tab shows the different aspects of the monitored servers and instances and is divided
into sections that represent different resources on your systems:

1. Quick navigation bar.
Using this bar, you are able to quickly filter the view to show only the desired servers.

For example, if “azure managed” is available, pressing it will show on the screen only the
azure managed servers inside the hierarchy.

= AimBetterY] Home Queries Observer Connections
Windows | Aure Databases [l | AW
82 Sites Service MssaL DB Wait Stats
= Cloud v Company v Resource v SKU v Hardware Gen v Virual Core v CPU v Storage v Storage Used v
8 2052%
SERVER_.  COMP_297 SQLmanagedi..  GeneralPurpose Gens 517768 21472368
SERVER_6410 / Azure_Managed_Host / SERVER_6410 Last 1 day encing 27.09-2020 1226 v X
@ COMP_311
§ COMP_313 CPU Avg Min Max Hide X 10 Requests vg Min Max Hice X
% COMP_318
W COMP_321
% COMP_323

i% COMP_334

i» COMP_345
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= AlmBettequ Home Queries Observer Web Connections
Service MSSQL DB Wait Stats
Cloud » SKU v pacity v o - c
805N 0% 0s3I% ans
SERVER_- Standard Standard DTU Storag 56
10 L06% cPU Ma
MP_
OMP._
A H 0
T i % M.‘,.J\A.—A,\,_,_,_«,Mw
p sep ep211714 Sep21 2254 Sep220434 Sep2210:14 Sep2215:54

In all the individual tabs, by clicking the icon in the upper right corner of the top bar, you can
choose from additional metrics to add to the dashboard: In addition to that, pressing on the
individual graph icons will expand the graph in order to show the information you need.
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2. Hosts tab

This tab shows information such as CPU usage percentage, total server memory, how much
free memory remains, last restart of the server.

Example of expanded graph with optional metrics :

— AimBerterYd Home Queries Observer Web Connections

Hosts Network Disk CPU Paging Services Process Images Analyze MSSaL DB Wait 5t

c sosnssa c
RLEY 0 154468 S
& ser SERVER 4663 9068 : SR i ‘ Sep 2020 ¥

T ns41903
o 610.63/1786.50 ]

M ER_4663 R

AP. < H (]

cPU -
‘ = .0

M

% §§

Setperiod 1 day

For example, pressing on the CPU Usage graph.

Here you can see information on how much free memory the server has and its changes
over the past 24 hours.

You can choose to see the Average, Minimum or Maximum values.

Clicking on the time bar will allow you to change the time-span and even compare two
different points in time, up to a month before (dependant on your specific client contract):
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3. Network tab

This tab shows the server’s network information, such as the network card details and
bandwidth, and network traffic levels.

3 3 Welct back
AimBetter?] Home  Performance Queries  Observer Web  Connections - BB . Hidanisle b@team.eo
&,  OwTwzo)
98 sit 4 Hosts Network Disk CPU Paging Services Process Images Analyze MSsQL DB >
& Host + Card Name Bandwidth « Network utilization ~ Receive KByte/sec « Send KByte/sec
= 006% 5531K8
SERVER_4185 Ethernet 802.3 - Broadcom NetXtreme Gigabit Ethernet 1GB
m C
w C
m C
n C = — o =
SERVER_4185 / Network / SERVER_4185 ® 210920201143 ® 9 X
H- S
s Network utilization Avg Min Max
S

Sep2017:23 Sep 20 23:03 Sep 210443 Sep 2110:23

4, Disk tab

This tab shows the information about storage disks:- host name, used space and total space,
free space, how busy they are at any given time, read/write and |0 levels.

AimBetter<] Home Performance Queries  Observer Web  Connections

SERVER_6541
SERVER 6541

288468 003s oims oms
SERVER 6541 T 1147729987

SERVER_6541 / Disk / SERVER_6541

Free Space

T COMP_694
S SERVER 6541

& COMP_709

10
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5. CPU tab

This tab shows the level of CPU core usage and number of cores.

Home |Performance| Queries Observer Web Connections

Hosts Network Disk CPU Paging Senvices Process Images Analyze MSSQL DB Wait Stats
7 COMP_303
31
7 COMP_307
Host v Core Usage v Core No v Core Hardware Interrupts v Core DPC Interrupts v
W COMP31 SERVER_6375 i 9
i COMP_313
- SERVER 6375 1
= SERVER_4185
: SERVER 6375 0
58 SERVER 6375
SERVER 6375 10
&8 SERVER 6377 3
SERVER_6375 13
i4 SERVER_6379 -
SERVER_6375 p 8
7 COMP_318
SERVER 6275 12
7 CoMP_321 -
SERVER_6375 5
7 ComP_323
SERVER 6375 2
7 COMP_326
SERVER_6375 : 4

*On this picture you see the CPU usage by descending values, the core number on the
operation system, and the hardware or DCP interrupts.

6. Paging tab

This tab shows page file information, including physical location, how much is used, size
allocated etc.

AimBetterx_q Home Queries Observer Web Connections

Hosts Network Disk CPU Paging Services Process Images Analyze MSsaL DB Wait Stats
i COMP_313
Host v Pagefiles v Used v Max v Init v Manage type v Allocated v
i COMP_318 1701 MB
= SERVER_4157 p:\pagefile.sys 35000 MB 100MB Manual 3582MB

i COMP_321

m COMP_323 SERVER_4157 / Paging / SERVER_4157 2 Last! week ending 28092020 1445 X
i® COMP_326

used

COMP_329

i COMP_334

COMP_345

# COMP_351 M
&3 SERVER Sep1714:48 $ep19.0628 Sep20 2208 Sep 221348 i Sep240528
8 SERVER
&& SERVER

11
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This tab shows the information about the services currently running - their mode (either
manual or automatic), running or not, etc. This is a representation of the services window
on the server. In this case, the graph will show either 1 - Up/Running or 0 - Down/Not

Running.

= AimBetterXl

Home Performance | Queries

Observer

E) Connections

85 Sites
i COMP.
% COMP

COMP.
@ COMP
7 COMP

28 SER

um SER

&= SER

COMP.

i® COMP.

8.

Hosts Network

Name v

AppHostSve

Appinfo

BFE

BITS

BrokerInfrastructure

CertPropSve

COMSysApp

CryptSve

DeomLaunch

Dhen

Process tab

Disk CPU

Display Name

Application Host Helper S
Application Information
Base Filtering Engine
Background Intelligent Tr.
Background Tasks Infrast
Certificate Propagation
COM+ System Application
Cryptographic Services
DCOM Server Process La.

NHCP Client

Paging

State v

Running

Running

Running

Running

Running

Running

Running

Running

Running

Runnina

Services

Running v

Process

Images Analyze

Account v

LocalSystem

LocalSystem

NT AUTHORITY\LocalSer.

LocalSystem

LocalSystem

LocalSystem

LocalSystem

NT Authority\NetworkSer

LocalSystem

NT & tharitv| acalSarvica

MssaL

Mode v

Auto

Manual

Auto

Manual

Auto

Manual

Manual

Auto

Auto

Autn

DB Wait Stats

Path v

C:\Windows\system32\svchost.exe -k ap.

C:\Windows\system32\svchost exe -k net

C:\Windows\system32\svchost exe -k Lo.

C:\Windows\System32\svchost exe -« net

C:\Windows\system32\svchost exe -k Dc

C:\Windows\system32\svchost.exe -k net

C:\Windows\system32\dllhost.exe /Proce.

C:\Windows\system32\svchost exe -k Ne.

C:\Windows\system32\svchost.exe -k D¢

£\ Windowshsvetem a2\ svehnst sve -k | 0

This tab shows information about the different processes running on the server.
You can see their CPU usage, how much memory they consume, page file usage and details

of the calling process.

12
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Managed

82 Sites Hosts Network Disk cPU Paging Services Process Images Analyze MssaL DB Nait Stats
7 COMP. \ czrows | Ol
- User Name v Process Name v CPU v Memory v Page files v Command Line v Last initialization v
COMP. . = »
Administrator sqlsenvr . "C:\Program Files\Microsoft SQL Server\ 2020-02:09 21:00:22
W COMP
SYSTEM zabbix_agentd \/ , "C:\Program Files\Zabbix Agent\zabbix_a. 2020-02-09 21:0023
7 ComP
SYSTEM Isass " - C:\windows\system32\Isass.exe 2020-02-09 21:00:20
™ CoMP
58 SER SYSTEM svchost#3 C:\Windows\system32\svchost exe -k net 2020-02-09 21:00:20
-
s BIrsve o ey C:\Program Files\Commvauft\Contentst 20200209 21:00:26
as SR ccSvekst ) . C:\Program Files (x86)\Symantec\Syman 2020-08-1814:11:13
ccSvcHst# 3 i "C:\Program Files (x86)\Symantec\Syman 2020-09-21 15:38:48
i@ COMP. ClassicStartM 2 ClassicStartMenu.exe -startup 2020-09-21 15:38:49
i COMP. CiMgrs d 'C:\Program Files\Commvault\ContentSt 2020-02-09 21:00:27
m COMP r~anhnct ey — \7\CAWindnwel evetama ranhnat ave 20900720 N0N-41

9. Images tab
This tab shows information about how many processes are running under the Image.

This is usually relevant for terminal servers or terminals that are running multiple processes
of the same type. The information is represented in MB.

AimBetterY] Home Queries Observer Web Connections

Hosts Network Disk CPU Paging Services Process Images Analyze >
% COMP_520 —_—
& COMP_618 :
Host v Image v cPU v Memory v v Path ~
W COMP_623 1 FBAEM ) .
COMP_6, SERVER_6160 finsqlexe C:\Program Files (x86)\Microsoft Dynamics NAV\60\Classic\finsql.
i COMP_624
= SERVER_6160
i@ COMP_631
SERVER_6160 EXCEL EXE C:\PROGRA~T\MICROS~1\0ffice1S\EXCEL. EXE
&R SERVER_6085 1 85.54 MB
SERVER_6160 wmiprvse.exe C:\Windows\sysWOW64\wbem\wmiprvse.exe
58 SERVER 6158 , $12MB
SERVER_6160 ntrtscan.exe C:\Program Files (x86)\Trend Micro\Client Server Security Agent\ntr.
%8 SERVER_6159 = =
SERVER_6160 TMBMSRV.exe C:\Program Files (x86)\Trend Micro\BM\TMBMSRV.exe
B8 SERVER 6160 —
SERVER_6160 svchost.exe C:\windows\System32\svchaost exe
£ SERVER 6441 e
SERVER_6160 Explorer EXE C:\Windows\Explorer. EXE
S SERVER_6442
SERVER.6160  senvices.exe e C:\Windows\system32\services.exe
&% SERVER_6443
SERVER_6160 firefox.exe . C:\Program Files (x86)\Mozilla Firefox\firefox.exe

13



IT is All Clear now.

AimBetter X

10. Analyze tab

This tab helps analyse issues such as busy disk or high CPU usage.

Each row is clickable and upon clicking it, an expanded window opens below with additional
fields. Those fields are expandable as well once you click on them.

For example, if you want to check Disks utilization, you will click the Disk field and it will
expand as well to show another sub menu.

Upon clicking on “Hot files”, a drop-down window expands with information about the
different disks, their read and write processes etc. This will give you an idea about what is
the workload on the different disks and which file is being written to or read from:

14
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AimBetterY] Queries  Observer Web  Connections

@ COMP_13
Hosts Network Disk CPU Paging Sevices Process Images Analyze MSsaL DB >
i COMP_24 Runtime CPU Usage Memory Utilization Disk1/0 Network Utiization
7 COMP_28 | 27-09-2020 12:53 18% 79% 2543.867 4%
7 COMP_29
i@ COMP_645
cPU a
W COMP_65 Network
Disk
W COMP_665 Hot Fies
= COMP_676 Files Causing Most Disk 10s Top 10 of 20
Disk  File Reads/sec Kb/Read  Writes/sec Kb/Write
= e 1216 62 1857 &
COMP_679 5 p 1944 P
6 1944 63
5 COMP_680 3 1935 6
83 1340 63
® COMP_681 L ko & = 2
T 192 3 25 3
T empdo_mssal_4ndf 1190 62 1915 5]
SERVER_6618 TAl emplog.df 0 220 59
P erver\Senver_Performance\GBSQLIE- SRV, -011622\NtKemelet 03 3 151 62
88 SERVER 6709 C:\PerfLogs\ServeriServer_Performance\GBSQL16-SRV_202009.\Performance Counter.olg 06 2 12 60 v

You can also filter the time frame that you want to investigate, by clicking on the filter icon
on the top left corner of the screen.

11. MsSSsQL tab
In this tab, the SQL server information is presented.

The information here shows the metrics for the SQL version, its service pack, last restart,
how much memory is allocated for the SQL, how many cores are available and how many
are in use etc.

In addition, as before, clicking the menu button on the top right of the window will
enable you to add or remove different metrics to display.

15



IT is All Clear now.

AimBetter X

AimBetter?] Home  Performance Observer Connections

Page L Me
24757 Sec 150 225 24997 M8 DB:12345
Microsoft SQL Server 2014 SERVER 6702 Stendard Edition (64-bit) sP3 FREE7633
NTERNAL'501€
SERVER_6702 / MSSQL / KZ-WMS-DB a0t 1 day ending 16.09.20: s .4
QL Memory A Min Max Free Memory Avg M Max Hide % Memory

Memory(max) Ay Min M i x Memory(min) Ag M Max e x internal Memory Pressure

L

12. DB tab

Here is where the individual databases under the server are represented. You can see here
information about the DB, its name, the recovery model, last full backup, last log backup
etc.

16
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Images Analyze

o8 Wait Stats

MP_148 Status « Instanca + Recoven  FulBackup Log Backup + Memary + size + Data Growth i
& COMP_160
2 DB ONLINE SERVER_6542 master 110(SQLServer2012)  simple 15092020 00:27
& COMP_IT
= COMP_10;
® COMP_217
% DB ONUNE SERVER 6542 msdo 120(SQLServer2014)  simple  15:09-2020 0027
7 COMP_219
& CcomP_223
Datad f
@ DBONLINE SERVER_6542 fmodel 110(SQLServer2012)  simple  15:09-2020 0027 Cira
@ COMP_271
= & DB ONLINE SERVER_6542 SmadarDB 110(SQLServer2012)  simple  15:09-2020 00:27
% COMP_358
T COMP_426 e
2 DBONLINE SERVER_6542 demo12 110(S0LServer2012)  simple 15092020 00:27
5 SERVER 6541 @ DBONLINE SERVER_6542 fiber 110 (SQL Server 2012) full 15-09-2020 00:27 15-08-2020 14:00

00

Home Performance  Qu

Connections

COMP_137

coMP_139

COMP_148

% COMP_160

COMP_177

COMP_197

comp_217

COMP_219

COMP_240

COMP_271

COMP_291

COMP_52

simple

simple

SERVER_6542

15-09-2020 00:27

Services

03-09-2020 14:20

M8

DB / SERVER_6542

Process

Disk 10/36¢ Size

Analyze

Data:4000
Logi512

Data Growth

Data Drive v Log Diive ~

4000 MB s1zu8

B COMP_6o4
B8 SERVER 6541

& COMP_709

@

*On this picture, column “data growth” was added by the columns bank icon in order to see
the data growth of the specific chosen DB with the 10 it requires per second.

13. Wait Stats tab

In this tab, you can see the different wait types and their related information such as Wait

17
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percentage, tasks etc.

AlmBetter% Home Queries Observer Web Connections

22 Sites Hosts Network Disk CPU Paging Services Process Images Analyze MSSaL DB Wait Stats
= COMP.297 Instance v Waittype v Wait% v Avg wait (ms) v Wait (ms) v Tasks
4% 455ms 176247 ms /I7K
SERVER_6376 Parallelism

& COMP_303
. SERVER_6376 User Waits

COMP_307
= SERVER_6376 CPU

COMP_311
i® COMP_313

SERVER_6376 / WaitResource / SERVER_6376 Y Last dayending 2209-2020 1439 v X
55 SERVER
Tasks Fide X Perc. Wait Ay Min Ma

58 SERVER — -

&8 SERVER

&= SERVER.

COMP_318

439 Sep 23 20:19 Sep 2401:59 Sep 24 07:39 Sep 241319

% COMP_321

7 COMP_323

Queries

In this Tab, you will see the information on live queries running on the system, historic
gueries and use query analyser.

18
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1. Live Queries tab

Shown is the queries that are currently running on the system. You can see the information
for each session and its session ID, how long the query is running, if the query is blocking
others and how many etc

= AmBetterX|

You can click on any of the queries and it will open a window with additional information
about that query and its SQL script, like in the example below:

= AmBetterX|

You have the ability to copy the SQL script in order to analyse it and you also have the
option to open and see the execution plan for the query.

2. History tab

This will give you the option to look for queries that have stopped running or finished their
running cycle.
In addition to that, you can also narrow the search by time span by clicking the top right

19
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corner clock.
3. QAnalyzer tab

This tab shows the queries that ran in the past 5 minutes (set as default - this can be
changed by clicking the top right clock).

It summarizes the queries that have run on the server, how many queries, how many times
the query was executed and how long was its duration.

You can drill down to see the SQL script, the execution plan and its performance, just by
selecting the query you want to analyse.

You can also filter by different preferences what you want to analyse like recommended
index, plan improvement, execution count etc.

= i ) o e Obs ions
ALmBetterYQ Home  Performance  Queries bserver Web  Conneetion

LS minandng 15092020 1422

& WebXP_RequestPartsListForSupplier
S gl 78% 477 23 sec 49 kb 93gb

& coMP.4

@ WebXP_RepairRequestPartsListForGarage
B SERVER_5453 5 cagaim 9% 167 6 5ec 981 byte 246 mb

B COMP6 < BACK Overview Plans Performance

g e , AlTimes Pins
= Gagaim 85 4

CREATE PROCEDURE [dbo] . [HebXP_RequestPartslistForSupplier] @UserTD INT
SET TRANSACTION TSOLATION LEVEL READ UNCOMMITTED
DECLARE @Areas TABLE (id INT)

INSERT INT:
SELECT Ar

SELECT @A
FROM @Areas
ORDER BY id

coalesce(@Areasstr + *,%, '*) + convert(VARCHAR(12), id)

20
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Observer Tab

This tab groups different categories:- Event log, DB Backup, Deadlocks and Change Tracking.

On the main view of this tab, all the categories are represented in a graphical form while
clicking either the left side menu or the menu above will redirect you to the individual
category and the information it contains.

When you look on the left menu, you can see that some of the categories have a small
triangle which means that when pressing it, the tab will expand to show further
information:

= AimBetterX|

[® 0B BackUp

& Change Tracking

On the next tabs you will notice that there are two Review Options:

. b

List with graphical timeline and events summed into one line when this icon is
selected.

<>
[ ]

A textual list that orders all events by category when this icon is selected

21
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1. Event log tab

Both SQL Activity and OS Activity tabs will redirect you to the Event Log tab, where you can
find events that happened on either the OS level or the SQL level. These can be filtered as
well to see each event by OS or SQL:

= AimBetterX Home  Peformance Queres  Observer Connections

“ 15 16 17 18 198 20 2 2 2 0 1 2 3 4 S5 & 7 & 9 0 1 12 13

Wiite 0n "X\SQL Backup\Adam_BU\Adam._BU_backup_2020_09_15_134501_3163086.tm" faied: 21(The device is not ready)

SQL: (Usermame - CIPDOM\Dbadmin, App - Net SqICiient Data Provides, Host )

BACKUP L0G [Adam_BU] TO DISK
WITH NOFORMAT

JNOTNIT

JNAME = N'Adam_BU_backup_2026_69_15_134501_3163086"

,SKTP

JREWIND

,NOUNLOAD

,STATS = 10

*0On this screen Aimbetter shows the error message that tells you why the command "backup

database" has failed.

If you take a look on the first row - Database exception, you can see that in the past 24
hours, approximately 2800 exceptions occurred.

Each event line is clickable and will expand to show more information.

In the screenshot above, you can see that you selected one of the events and the expanded
window below. You can see the information for date and time, source of the event, what
the event is and, how many times it was repeated in one session.

Upon further clicking one of the event lines, another level of information is revealed, with
the error message etc.

22
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2. DB Backup tab
This section shows the different backup types on the server.

Clicking on each option (full or transaction log) will open a window below with the
information about the backups - when they started, ended, type, to which device (Local,
network etc.), path and more.

You can also filter by some more options such as device - the backup path type
(local,virtual,network or snapshot); type of backup (full, differential or transaction log);
days- a specific day of the week; time - range of specific hours; DB name.

= AimBetterX

event Log | [RCERSURN | Deadlock  Change Tracking

Devict=Local 5 | Type  DBName  Days  Time X Reser

& SERVER_6607

SERVER_6698

3. Deadlock tab
This section presents information about deadlocks on the system.

Deadlock is created in a mode of interoperability between two processes that attempt to
perform an update operation (Insert, Update, Delete) on the same object (index, field,
record, table) at the same time.

In this mode, the operating system selects one of the processes as Victim and effectively
stops it until the second process is completed and releases the resources in its possession
for other processes.

You can click the desired event and you will see a window open below with information
about the victim (on the left column) and the query that finished its process.
(on the right column).

The events are also clickable and will expand further with information:
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= AimEettequ Performance  Queries Observer Web  Connections

eniew | Evenilog DB BackUp Change Tracking a0t diy sndog 150920201226 ¥

| 509-2020 1320 Net SalClient Data Provider PROC [Database Id - 7 Object Id - 802153953]

PROC [Database Id = 7 Object Id = 862153953) PROC [Database Id = 7 Object 1d = 1401108082]

All the information you need to keep track of what is going on in the system.
4, Change Tracking.

On this tab you are able to see informative changes of the server. Change tracking alerts
may be about service, software, DB, disk or network changes and more.

For example, if a service that was running on the system until this moment is down (such as
tabula task scheduler), you’ll get an alert about this change. When it’s up again, another
alert will be sent. Furthermore, it may be an alert about new disk added, deleting or adding
a new database, problem with the DR, new software update or installation, network card
changes, etc.

As in other sections, more information is revealed once clicking on the event:

& COMPS! SERVER 5457 Senvces startmode 75
SERVER_5457 frwares nam

SERVER_5457

SERVER_5457
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Web Tab

Your web server acts both as the public face of your organization, to allow end users to
access the relevant material, and as the channel for in-house users, supporting essential
features like email, messaging and so on. In both, accessibility and speed of response is a
major factor, so AimBetter tracks and analyses a full range of network metrics to ensure
that all material is delivered quickly and intact. Empower your web with full NOC control via
AimBetter’s extensive range of measurements and alerts.

In this page, you are able to see the information of the site:

Client IP - The incoming IP.

URL Request - The page within the site.

Method - in what way the request to the URL was made. POST or GET.

Duration - the time it took to reach the page.

The status of the request. This is returned with either the “OK” response (200), or
the relevant standard error code (e.g. 400 - Bad request, 404 - Not found, 500 -
Internal server error etc.)

AimBetterY] Home Performance  Queries Observer Web Connections
88 Sit 16 Row
= oc Duration>5sec x  Status X R
oo
ClientIP Url v Method Start Time « Duration Status Host « WebSite v Serverlp v
i CC -
(1) 192.168.5 jwef/wef/Service.sve POST 21-09-202009:17 7 sec 200 OK SERVER_6733 192.168.3.182
@ CC .
(%) 17218212 /wef/wef/Service.sve POST 21-09-202009:16 7 sec 200 OK SERVER_6733 192.168.3.182
@ CC .
(%) 1921683..  /wcf/wcf/Service.sve POST 21-09-202009:16 8 sec 200 OK SERVER_6733 192.168.3.182
%) 1023821 Jwef/wef/Service.sve POST 21-09-2020 09:15 6 sec 200 0K SERVER_6733 192.168.3.182
1) 17218212 /wcf/wcl/Service.sve POST 21-09-202009:15 13 sec 200 OK SERVER_6733 192.168.3.182
1) 1921683 Jwef/wcf/Service.sve POST 21-09-202009:14 6 sec 200 OK SERVER_6733 192.168.3.182
1) 1021683 Jwef/wef/Service.sve POST 21-09-2020 0913 7 sec 200 0K SERVER_6733 192.168.3.182
{ 192.168.3 Jwcf/wef/Service.sve POST 21-09-2020 0913  Osec 200 0K SERVER_6733 192.168.3.182
{ 192.168.1 wef/wef/Service.sve POST 21-0920200912  2min 200 OK SERVER_6733 192.168.3.182

*This picture has a filter by duration showing all url requests that took more than 5

seconds to complete.
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AlmBetter% Home  Performance  Queries Observer Web Connections
2 sit 9 Row
= o Status = 500 Internal Server Emror X Duration sec X Rest
3 C
ClientIP url ~ Method + Start Time + Duration Status v Host v Web Site + Set
i CC
192.168.5.107 /wef/wef/Service.sve POST 21-09-2020 09:08 2 sec 500 Internal Server Error  SERVER_6733 1
m CC .
¢) 192.168.5.107 Jwef/wef/Service.sve POST 21-09-2020 09:08 2 sec 500 Internal Server Error  SERVER_6733 1
m CC .
¢) 192.168.125.241 fwef/wef/Service.sve POST 21-09-2020 08:44 Sec 500 Internal Server Error  SERVER_6733 1
192.168.3.104 /weffwef/Service.sve POST 21-09-2020 08:44 1 sec 500 Internal Server Error  SERVER_6733 1
192.168.3.104 Jwef/wef/Service.sve POST 21-09-2020 08:44 1sec 500 Internal Server Error  SERVER_6733 1
f‘ 192.168.100.128 /wef/wef/Service.sve POST 21-09-2020 08:41 1 min 500 Internal Server Error  SERVER_6733 1
192.168.20.121 fwef/wef/Service.sve POST 21-09-2020 08:18 3 sec 500 Internal Server Error  SERVER_6733 1
1) 192.168.20.121 Jwcef/wef/Service.sve POST 21-09-2020 08:18 2 sec 500 Internal Server Error  SERVER_6733 1
1) 192.168.20.121 /wef/wef/Service.sve POST 21-09-202008:18 3 sec 500 Internal Server Error  SERVER_6733 1

*This picture has a filter by return code. The most critical returned code is 500, which
describes an unsuccessful attempt to access a website. Because it may indicate internal
server error, it should be treated immediately.

There are two additional tabs of the IIS monitoring part:

APP pools

You can enter this tab on the performance tab.

This tab shows data about the application pools’ state and usage of OS features. The usage
of these features will be shown if the consumption is effective and can be problematic. If so,

you’ll see number-valued data and graphs of the CPU usage, memory usage and pagefile
usage. We can see this on the pictures attached below:

AimBetterX|

Home Performance  Queries

Observer Web

Connections

< Process Images Analyze MssaL 0B Wait Stats Web Server App Pools Websites

& COMP_47 =

State + Total App Recycles Uptime + Process + CPU v Mem
- 2 0.0¢ 0% 203.51 MB
tm COMP_69 Running 719831 byte Wawp
& COMP.713 Running 719831 byte wawp#3
& COMP_716

Runnina 719831 bvte
= COMP_717

SERVER 6700/ APPPoOIs /Collectors (D) L dayendng 210920201738 X
& COMP_718
& COMP_720 cpu Max memory Min pagingfile Max e x

@ COMP_727

% COMP_731

fm COMP_733

@ COoMP_87
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WebsSites
You can enter this tab on the performance tab.

On this tab you’re able to see the active websites on the app pools and all data you can get
about it. We have data about current connections to the website, get requests per second,
post requests per second, and more.

AimBettef% Home Performance  Queries Observer Web Connections

0 vumr_o
< Process Images Analyze MSSQL DB Wait Stats Web Server App Pools WebSites
@ COMP_47
Web Site + App pool Current Connections ~ Get Requests/Sec v Post Requests/Sec v Bytes Received/Sec
— e 2.000 0.000 0.000 0.000
m COMP_69 Collectors Collectors
= P_713
B COMP_713 Default Web Site DefaultAppPool
t COMP_716
= AP_717
i COMP_T7 SERVER_6790 / WebsSites / Collectors ) Last1 day ending 21:09.202017:42 *
tm COMP_718
currentconnections Avg Min Max
tm COMP_720
@ COMP_727 " Q
%05 COMP_731 10
tm COMP_733 1
& COMP_87
P Se Sep 1
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Connections

Our most advanced new feature checks the state of connectivity to physical and logical
elements inside your organization such as files, networks, websites and databases. As well,
it monitors connections to external services such as credit card payment sites or PayPal and
external storage devices, blockchain services and all the other pieces that integrate your
enterprise into the wider world.

The choice of which connectivity measures you wish to use is flexible, determined by your
own needs. You provide bundles of 50 specific targets of your own choosing. AimBetter
displays all this information on the central dashboard along with all the other metrics.

- " Welcome back,
= AimBetterYl Home  Performance Queries  Observer web | connections © ) - Hidaniele_B@tesm.com
(oM 40200)

88 Sites Files Web DB Connection Ping Query

i COMP_599

7 COMP_66

file
file
file
file
file
file
file
file
file

file

*The file connection type, as shown on this picture, has a real-time alert when you may be

under a crypto attack by all platforms possible: a phone call, an alert on Aimbetter’s
website and application push, and also a direct email.
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