
ABB Ability™ Collaborative Operations for mining

The future of mining – Bringing equipment, systems and people together

Collaborative Operations expands the global network of ABB industry experts, digital technologies and knowledge base to improve the efficiency, safety 
and profitability of our customers. It leverages ABB’s expertise in mining industry and delivers the true benefits of today’s digital technologies.

The new Collaborative Operations Center in Vasteras, Sweden paves the way for ABB to develop its digital technologies for the future of mining – ABB 
Ability™ Mine Optimize. Collaborative Operations utilizes the ABB Ability™ platform and cloud infrastructure to securely integrate and aggregate data 
from multiple sites. ABB Ability™ Performance Optimization for hoists is such a smart, automatic monitoring service that tracks the status of a mine 
hoist 24/7. It connects customers’ hoisting systems with ABB experts and analyzes the hoist’s condition and performance from the center. The service 
links hardware monitoring with secure remote access options and ABB’s expert software from the center.

Collaborative services for mining

Main benefits for the mining industry

• Quick response to customers requests 
• Remote access to the customer sites by ABB experts 
• Improved operational performance 
• Increased asset availability, efficiency and productivity 
• Higher profitability for mine owners 


