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Many of the products and features described
herein remain in varying stages of development
and will be offered on a when-and-if-available
basis.

This roadmap is subject to change at the sole
discretion of Cisco, and Cisco will have no liability
for delay in the delivery or failure to deliver any of
the products or features set forth in this
document.

Safe Harbor
Statement
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Hybrid work is here to stay but companies are still 
grappling with user experience 

3

of workers are frustrated with in-
office experiences1

of workers experience video 
meeting fatigue2

*Source:
1 The rise of the hybrid workplace. Dimensional Research. 2020.
2. The data behind video meeting fatigue and how to combat it. Dimensional Research. May, 2022.
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It’s a multiplatform world
Customers expect market leaders to co-operate

*Source:
Cisco Collaboration Devices Decision-Maker Survey, December 2021; N = 1539

of organizations 
support 2 or more 
meeting platforms

Q: How many 
meeting services 
do you use?
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Many room devices 
have not been built for 
a multi-platform world

Fragmented layers of device 
management and analytics

Hard to switch from one meeting 
platform to the next

Compromised meeting 
experiences, missing key features

Intelligent device capabilities 
available for a single platform only
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Giving our customers additional flexibility and choice

NEW

Same device, powered by Cisco RoomOS

Webex experience Teams experience

Microsoft Teams, Google, Zoom Interop Includes native Webex Meetings and Events 

OR
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The Webex Experience

Work 
from home
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Reimagining workspaces in every location

Dedicated home office Shared home space Conference room

Open office spaces Ideation spaces Anywhere
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At home

Cisco
Desk Mini

Cisco 
Desk Camera

Bang & Olufsen 
Cisco 980

Cisco
Desk

Cisco
Desk Pro

Cisco
Desk Hub

Cisco 
Headphones

Cisco
Room Navigator

Cisco
Board Pro

Cisco 
Room Panorama

Cisco
Room Series

At the office
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Innovations that create inclusive spaces

Interoperability Audio Intelligence People Focus Whiteboarding
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Open & extensible 
to support how you work

Webex Video 
Interop for 
Microsoft Teams 
or via direct 
guest join

BYOD support 
with USB 
passthrough

Webex Zoom 
interop with rich 
meetings 
experience

Run native 3rd 
party web apps

Webex Google 
Meet video 
interop

Control Hub 
management and 
analytics with 
APIs
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Embed Webex into 
Microsoft Teams

Webex and Microsoft: Better Together

Join Microsoft meetings 
on Cisco Devices

Integrate Webex 
with Microsoft Ecosystem
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The Microsoft Teams Experience

Work 
from home



15

Webex provides the flexibility you 
need to get the best experience for 
your employees - whichever  
products and services you use

Webex and Microsoft: 
Better Together

A complete suite of collaboration services and devices that 
complement and enhance your Microsoft Teams Investments 

DevicesCalling

Meetings, Events 
and Webinars

Contact 
Center

Polling
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Why Cisco Devices with Microsoft Teams

Freedom of 
choice

Intelligent 
meetings

Get the full value of Microsoft 
Teams Rooms and fully 
featured Webex meetings

Benefit from built-in audio 
and camera intelligence for 
more inclusive meetings

Expert workspace 
management
Manage devices in Teams Admin 
Center and get access to Control Hub 
advanced management and analytics

Reimagine 
workspaces
Equip more workspaces for 
hybrid work with an extensive 
portfolio of devices
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Built on 
RoomOS 11
The device platform 
for hybrid work

Open
Run both Webex and 3rd

party business applications

Scalable
A single operating system in 
every room device

Secure
Security and compliance 
you can trust

Manageable
Streamline and device 
admin with Control Hub

Inclusive
Audio and camera intelligence 
for an equal seat at the table

Intelligent
Get actionable workplace 
insights from built-in 
sensors
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The Microsoft Teams Experience

Reimagine workspaces

Work 
from home
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Cisco devices bring the full value of
Microsoft Teams and Webex to any workspace

© 2022  Cisco and/or its affiliates. All r ights reserved.   Cisco Confidential



20© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 20

Cisco devices with Microsoft Teams

Board ProRoom Kit Pro Desk ProRoom Bar

Microsoft Teams
Rooms 

Microsoft Teams 
Display

A complete suite of certified video endpoints

Microsoft Teams 
Panel

Room Navigator

Available Q1 2023 Available mid-2023

Room Kit EQ
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Up to 4K UHD intelligent USB webcam.  
Supports Windows Hello

Affordable dual or mono headset with 
USC-A, USB-C, or RJ-9 connections 
and in-line Microsoft Teams button

Everyday dual or mono Bluetooth® 
wireless headset with Voice 
Activated Microphones and on-ear 
Microsoft Teams button

Desk Camera 4K Headset 320 series Headset 720 series

Microsoft Teams certified peripherals

Available Oct 2022 Available 1Q CY23

Intelligent peripherals to pair with the Teams app and the Cisco Desk Series 
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Focus rooms & personal spaces Meeting & ideation rooms Large collaboration spaces

Enabling more workspaces with 
flexible device offerings
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Join the next weekly 
sync meeting from 
your desk
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Gather around the 
board for a design 
sprint or ad-hoc 
brainstorming
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Host a quarterly 
business results 
session from the 
meeting room
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Bring everyone 
together for an 
immersive 
executive meeting
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The Microsoft Teams Experience

Freedom of choice

Work 
from home
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A familiar 
Microsoft Teams 
user interface

28
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A premium user 
experience for 
your Microsoft 
Teams meetings
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Enjoy fully-
featured 
Webex 
meetings

30

Join from Microsoft Teams 
calendar view with one 
button to push
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Enjoy fully-
featured 
Webex 
meetings

31

Including:
• Flexible layouts
• People Focus
• Breakouts
• Whiteboarding
• Webinars
• Polling
• Assistant
• Embedded apps
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Seamless 
back-to-back 
meetings
No need to reconfigure, 
reboot, or replace your device 
operating system
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The Microsoft Teams Experience

Intelligent meetings

Work 
from home
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Select 
intelligent 
camera views 
that best suit 
your meeting
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Ensure everyone is 
equally seen with 
Frames camera 
intelligence
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Block out 
unwanted 
distractions 
with AI-
powered 
background 
noise removal
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• HDMI

• Miracast

• Direct Network

• Microsoft Teams Sharing

Make content 
sharing simple
With a wide range of wired 
and wireless options:
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Easily access 
camera and 
audio settings

Access all the Cisco intelligence 
features even when in a call!
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The Microsoft Teams Experience

Expert workspace management

Work 
from home
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Seamless 
configuration and 
onboarding 
experience

One solution for all 
your workspaces
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Seamless 
configuration 
and onboarding 
experience

41

One solution for all 
your workspaces
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• Device inventory, management, and 
monitoring in Control Hub

• Workspace environmental and 
occupancy metrics

• Cloud API access

• Access to the full value of Control 
Hub alongside Microsoft Teams 
Admin Center

Comprehensive cloud 
management
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Find out 
more….

webex.com/teamsdevices
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