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// GC(89$(U0B$"(KC8$;'<80"C(J$8:6(3E'$$C+(E70EW(V:89"'0P$V:89"'0P$I

https://admin.webex.com/
https://help.webex.com/en-us/article/nffx8kj/wbxhs_r_requirements.xml#id_129708
https://help.webex.com/en-us/article/gpr322
https://help.webex.com/en-us/article/2mlmjv/
https://help.webex.com/en-us/article/fz1e4b
https://docs.microsoft.com/en-us/microsoftteams/teams-powershell-install
https://docs.microsoft.com/en-us/powershell/scripting/windows-powershell/install/windows-powershell-system-requirements?view=powershell-5.1
https://admin.webex.com/
https://help.webex.com/en-us/article/2mlmjv
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d":’'$('$B0'$E8$B(8"(D0E'"3"=8(E"C3$C8(6'"%683I

`̀ L0EW(89$(<EE":C8(="'(89$(:3$'(1089(89$(D0E'"3"=8(F$C<C8(a7"&<7(VB%0C038'<8"'(6'0#07$;$3+(<CB($C8$'(89$(E'$B$C80<73I

__ GC(89$(6$'%0330"C3(3E'$$C+('$#0$1(89$('$]:$38$B(6$'%0330"C3I(F9$C(E70EW(VEE$68VEE$68(8"(;'<C8(89$(@$&$A(U0B$"(KC8$;'<80"C(<6670E<80"C
<EE$33(8"(?":'(D0E'"3"=8(8$C<C8I

F9$(&'"13$'(39":7B('$B0'$E8(?":(8"(89$(Z"C8'"7(N:&(U0B$"(KC8$;'<80"C(J$8:6(3E'$$C(19$C(?":O#$([C039$B(89$(<:89"'0P<80"C(38$63I(K=(08
B"$3(C"8+(8'?(89$3$(38$63(<;<0CI
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55 G6$C(<(L"1$'J9$77(10CB"1("C(?":'(E"%6:8$'(<CB(0C38<77(89$(D0E'"3"=8F$<%3(L"1$'J9$77(%"B:7$(0=(08O3(C"8(<7'$<B?(0C38<77$BQ

.. K%6"'8(89$(D0E'"3"=8F$<%3(%"B:7$(<CB(E"CC$E8(8"(?":'(F$<%3(8$C<C8Q

V8(89$(L"1$'J9$77(E"%%<CB(6'"%68+(8?6$(89$(="77"10C;(E"%%<CBQ

Install-Module MicrosoftTeams -AllowClobber

**

K=(?":(<'$(6'"%68$B(8"(8':38(89$(LJa<77$'?('$6"+(<EWC"17$B;$(1089(dd(8"(8':38(<CB(6'"E$$B(1089(89$(B"1C7"<B(<CB(0C38<77<80"CI,,

h3$(89$($A0380C;(10CB"1("'("6$C(<(C$1(L"1$'J9$77(`I*(10CB"1("C(?":'(E"%6:8$'I**

V8(89$(L"1$'J9$77(6'"%68+(8?6$(89$(="77"10C;(E"%%<CBQ

Import-Module MicrosoftTeams 

,,

V8(89$(L"1$'J9$77(6'"%68+(8?6$(89$(="77"10C;(E"%%<CBQ

Connect-MicrosoftTeams

V(D0E'"3"=8(30;CM0C(6<;$(<66$<'3I

^̂

cC8$'(89$(E'$B$C80<73(="'(89$(:3$'(1089(D0E'"3"=8(F$<%3(<B%0C038'<80"C(6'0#07$;$3(="'(89$(8$C<C8I//
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ii X'"%(89$(U0B$"(KC8$;'<80"C(J$8:6(3E'$$C(0C(Z"C8'"7(N:&+(E70EW(89$(E706&"<'B(&:88"C(8"(E"6?(89$(8$A8("=(89$(!$1M!$1M
Z3U0B$"KC8$'"6J$'#0E$L'"#0B$'Z3U0B$"KC8$'"6J$'#0E$L'"#0B$'(E"%%<CB(='"%(89$(['38['38(8$A8(&"A(<CB(6<38$(08(0C8"(89$(L"1$'J9$77(3$330"CI(F9$C(':C(89$
E"%%<CBI

(
F903(E"%%<CB(03(36$E0[E(8"(?":'(8$C<C8I(F9$(E"%%<CB(1077(C"8(1"'W(:C7$33(?":(9<#$(0%6"'8$B(89$(D0E'"3"=8F$<%3
L"1$'J9$77(%"B:7$(<CB(3:EE$33=:77?(30;C$B(0C(8"(?":'(8$C<C8(<3(B$3E'0&$B(0C(89$(6'$#0":3(38$6I

F<W$(36$E0<7(E<'$(19$C(E"6?0C;(89$(E"%%<CB(8"(L"1$'J9$77(3"(89<8(89$(E"60$B(8$A8(03(C"8(%"B0[$B(0C(<C?(1<?(19$C(9<CB70C;
89$(8$A8I(J$CB0C;(89$(E"%%<CB(89'":;9($%<07+(%$33<;0C;(E70$C83+("'("89$'(9<CB70C;(%<?('$3:78(0C(9<#0C;(="'%<880C;(<BB$B+
E9<'<E8$'(3:&3808:80"C3+("'(<BB080"C<7(E9<'<E8$'3(<BB$B(190E9(1077(&'$<W(89$(E"C[;:'<80"CI(L"1$'J9$77(1077(C"8(C$E$33<'07?
'$H$E8(89$(%<7="'%$B(8$A8I(@$('$E"%%$CB(?":(B0'$E87?(E"6?(<CB(6<38$(89$(E"%%<CB(='"%(Z"C8'"7(N:&(8"(L"1$'J9$77(19$C
6"330&7$("'(#$'0=?(89$(8$A8(:30C;(<(67<0C(8$A8($B08"'(&$="'$(6<380C;(8"(L"1$'J9$77I

F903(E"%%<CB(B$[C$3(<(C$1(ZUK(6'"#0B$'("=(8?6$(Z03E"(<CB(3$83(89$(8$C<C8j$?(<330;C$B(&?(@$&$A+(89$(V78$'C<8$(KC38':E80"C3(hTb
6'"#0B$B(&?(@$&$A+(<CB("89$'(0C8$;'<80"C(3$880C;3I

*)*) Z9""3$(9"1(?":(1<C8(8"($C<&7$(89$(0C8$;'<80"C(="'(?":'(:3$'3I

X"'(9$76+(3$$(k(a'<C8MZ3F$<%3U0B$"KC8$'"6J$'#0E$L"70E?k("C(89$(D0E'"3"=8(>"E:%$C8<80"C(1$&(308$I

**** @9$C(?":(<'$(B"C$(1089(89$(L"1$'J9$77(E"%%<CB3+(E70EW(GWGW("C(89$(U0B$"(KC8$;'<80"C(J$8:6(3E'$$C(0C(Z"C8'"7(N:&(8"(E"%67$8$(89$
3$8:6I

F9$(L"1$'J9$77(E9<C;$3(8"(89$(D0E'"3"=8(8$C<C8(E<C(8<W$(80%$(8"(6'"6<;<8$(0C(89$(D0E'"3"=8(^_`($C#0'"C%$C8I(D0E'"3"=8(1<'C3(8903(E<C(8<W$(:6
8"(_(9":'3+(<789":;9(08(8?60E<77?(8<W$3(7$33(89<C(,)(%0C:8$3I(d":(E<C(8$38(0=(89$(E9<C;$3(="'(<C(:3$'(9<#$(&$E"%$(<E80#$(&?(9<#0C;(89$(:3$'
E'$<8$(8$38(%$$80C;3(0C(89$0'(D0E'"3"=8(G:87""W("'(D0E'"3"=8(F$<%3(E70$C8I(K=(89$(E9<C;$3(9<#$(3:EE$33=:77?(6'"6<;<8$B+(?":(39":7B(3$$(89$
#0B$"(0C8$;'<80"C(H"0C(B$8<073(0C(89$(%$$80C;(0C#08<80"C(E'$<8$B(2<3(39"1C(0C(G#$'#0$14I(K=(89$(H"0C(B$8<073(<'$(C"8(6'$3$C8+(1<08(7"C;$'(<CB('$6$<8
89$(8$38(<;<0CI

@9<8(8"(B"(C$A8@9<8(8"(B"(C$A8

K=(?":(C$$B(8"(<EE$33(89$(L"1$'J9$77(E"%%<CB(8$A8(<=8$'(7$<#0C;(89$(3$8:6(10P<'B+(0C(89$(7$=8(30B$(6<C$7("=(Z"C8'"7(N:&+(E70EW("C(N?&'0BN?&'0B(:CB$'
89$(J$'#0E$3J$'#0E$3(E<8$;"'?I(GC(89$(#0B$"(0C8$'"6$'<&0708?(E<'B(1089(89$(D0E'"3"=8(F$<%3(7";"+(E70EW(cB08(3$880C;3cB08(3$880C;3I

F"(8<W$(=:77(<B#<C8<;$("=(89$(E<7$CB<'(<CB(GSFL(Y"0C(=$<8:'$3("=(89$(N?&'0B(Z<7$CB<'(J$'#0E$+(%<W$(3:'$(?":'(@$&$A(B$#0E$3(<'$($089$'
'$;038$'$B(8"(89$(@$&$A(E7":B("'(70CW$B(8"(89$(E7":B(:30C;(cB;$(="'(B$#0E$3I

J$8(:6(N?&'0B(Z<7$CB<'(J$'#0E$(0=(?":(1<C8(GSFL(="'(B$#0E$3I(X"'(9$76(3$880C;(:6(GSFL(1089(89$(N?&'0B(Z<7$CB<'(J$'#0E$("C(@$&$A(#0B$"
B$#0E$3+(3$$(D<W$(08($<30$'(="'(#0B$"(B$#0E$3(8"(H"0C(%$$80C;3(1089(GSFLI

K=(3:EE$33=:7+(?":(;$8(=$$B&<EW("C(190E9(<EE":C8(<CB(8$C<C8(?":(3:EE$33=:77?(30;C$B(0C8"I(K=(?":(;$8(<C($''"'+('$6$<8(89$
E"%%<CB(<CB('$=$'(8"(89$(D0E'"3"=8(B"E:%$C8<80"C(="'(L"1$'J9$77(="'(<BB080"C<7(<33038<CE$I

(
d":(%:38(3:EE$33=:77?(30;C(0C(8"(?":'(F$<%3(8$C<C8(&$="'$(6'"E$$B0C;(8"(89$('$%<0C0C;(38$63I

F"($C<&7$(89$(0C8$;'<80"C(="'(<77<77(:3$'3(0C(?":'("';<C0P<80"C+(E"6?(89$(8$A8("=(89$(a'<C8Ma'<C8M
Z3F$<%3U0B$"KC8$'"6J$'#0E$L"70E?Z3F$<%3U0B$"KC8$'"6J$'#0E$L"70E?(E"%%<CB(='"%(89$(3$E"CB3$E"CB(8$A8(&"AI

F"($C<&7$(<77(:3$'3Q

Grant-CsTeamsVideoInteropServicePolicy -PolicyName 
CiscoServiceProviderEnabled -Global

**

F"($C<&7$(89$(0C8$;'<80"C(="'(<C(0CB0#0B:<7(:3$'+(E"6?(89$(8$A8("=(89$(a'<C8MZ3F$<%3U0B$"KC8$'"6J$'#0E$L"70E?a'<C8MZ3F$<%3U0B$"KC8$'"6J$'#0E$L"70E?(E"%%<CB
='"%(89$(3$E"CB(8$A8(&"AI(T$67<E$(Ma7"&<7Ma7"&<7(1089(MKB$C808?MKB$C808?+(<CB(<BB(89$(:3$'O3($%<07(<BB'$33(<=8$'(08I

F"($C<&7$(:3$'(H<%0$I3%089mE"%6<C?IE"%Q

Grant-CsTeamsVideoInteropServicePolicy -PolicyName 
CiscoServiceProviderEnabled -Identity jamie.smith@company.com

,,

L<38$(89$(E"%%<CB(0C8"(?":'(L"1$'J9$77(3$330"C(<CB(':C(08I^̂

https://docs.microsoft.com/en-us/powershell/module/skype/grant-csteamsvideointeropservicepolicy?view=skype-ps
https://help.webex.com/en-us/article/nffx8kj/wbxhs_c_overview-of-integration.xml#id_131328
https://help.webex.com/en-us/article/n3hi0z8
https://help.webex.com/en-us/article/cy2l2z
https://help.webex.com/en-us/article/yvz1kw/
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Y"0C(&:88"C(<CB(N?&'0B(Z<7$CB<'(E"C30B$'<80"C3Y"0C(&:88"C(<CB(N?&'0B(Z<7$CB<'(E"C30B$'<80"C3

V3(%$C80"C$B(0C(V78$'C<80#$(#0B$"(B$#0E$(H"0C(%$89"B—Y"0C(&:88"C+(0=(?":($C<&7$(89$(N?&'0B(Z<7$CB<'(J$'#0E$+(?":(E<C(=:'89$'($C9<CE$(89$
E<770C;($A6$'0$CE$(="'(?":'("';<C0P<80"C(:30C;(GC$(S:88"C(8"(L:39(2GSFL4I

@089(GSFL+(@$&$A(B$#0E$3(0C(?":'("';<C0P<80"C(<:8"%<80E<77?(39"1(<(Y"0CY"0C(&:88"C(39"'87?(&$="'$(89$(D0E'"3"=8(F$<%3(%$$80C;(38<'83+(19$C
89$?O'$(0CE7:B$B(0C(89$(%$$80C;Q

L$'3"C<7(%"B$(B$#0E$3(39"1(89$(&:88"C(0=(89$(:3$':3$'(<33"E0<8$B(1089(89$(B$#0E$(<EE$683(89$(%$$80C;(0C#08<80"CI(2F9$(:3$'(%:38(&$
$C<&7$B(="'(89$(E<7$CB<'(3$'#0E$(0C(Z"C8'"7(N:&I4

J9<'$B(%"B$(B$#0E$3(39"1(89$(&:88"C(0=(89$('""%(%<07&"A($%<07(<BB'$33'""%(%<07&"A($%<07(<BB'$33(<33"E0<8$B(1089(89$(B$#0E$(<EE$683(89$(%$$80C;(0C#08<80"CI
2F9$(B$#0E$O3(1"'W36<E$(%:38(&$($C<&7$B(="'(89$(E<7$CB<'(3$'#0E$(0C(Z"C8'"7(N:&I4

cAE9<C;$(%<07&"A('$]:0'$%$C83(="'(GSFLcAE9<C;$(%<07&"A('$]:0'$%$C83(="'(GSFL

F9$(N?&'0B(Z<7$CB<'(J$'#0E$(1077("C7?(6'"E$33(<(%$$80C;(0C#08<80"C(28"(<BB(89$(B$8<073(C$$B$B(="'(GSFL4(0=(89$(%$$80C;(3E9$B:7$'("'(<8(7$<38("C$
"=(89$(0C#08$$3(9<3(89$(3$'#0E$($C<&7$BI(K=(?":'("';<C0P<80"C(B"$3CO8(9<#$(%<C?(E<7$CB<'(3$'#0E$($C<&7$B(:3$'3+(08(%<?(&$(E"%%"C(="'(<(B$#0E$
0C#08<80"C(8"(8'0;;$'(89$(6'"E$330C;+('<89$'(89<C(89$(3E9$B:7$'("'(<(:3$'I(@9$C(8903(9<66$C3+(08O3(E'080E<7(89<8(?":'(cAE9<C;$(E"C[;:'<80"C('$8<0C
<77("=(89$(B$8<073(89<8(89$(3$'#0E$(C$$B3(0C(89$(0C#08<80"CI

(
d":(E<C(C"1($C<&7$(:3$'3(1089":8(@$&$A(70E$C3$3(="'(89$(N?&'0B(Z<7$CB<'(J$'#0E$I

S?(B$=<:78+(89$(cAE9<C;$(GC70C$(3$880C;3(B$7$8$(89$(%$$80C;(B$8<073(='"%(0C#08<80"C3(3$C8(8"('""%(%<07&"A$3I(V667?(89$(="77"10C;(L"1$'J9$77
E"%%<CB3(8"(89$('""%(%<07&"A$3("=(<77(39<'$B(%"B$(B$#0E$3(89<8(?":($C<&7$(="'(89$(N?&'0B(Z<7$CB<'(J$'#0E$Q

Set-CalendarProcessing -identity "room" -DeleteComments $false

Set-CalendarProcessing -identity "room" -DeleteSubject $false

Set-CalendarProcessing -identity "room" -AddOrganizerToSubject $false

K=(?":(1<C8(8"(&$(<&7$(8"(="'1<'B(0C#08<80"C3(3E9$B:7$B(='"%(":830B$("=(?":'(D0E'"3"=8("';<C0P<80"C(8"(89$(B$#0E$+(<BB(89$(="77"10C;(E"%%<CBQ

Set-CalendarProcessing -identity "room" -ProcessExternalMeetingMessages $True

J:66"'8$B(B$#0E$(8?6$3(="'(GSFLJ:66"'8$B(B$#0E$(8?6$3(="'(GSFL

F9$(8?6$3("=(B$#0E$3(89<8(3:66"'8(GSFL(="'(D0E'"3"=8(F$<%3(%$$80C;3(:30C;(89$(#0B$"(0C8$;'<80"C(<CB(89$(N?&'0B(Z<7$CB<'(J$'#0E$(0CE7:B$Q

@$&$A(S"<'B+(T""%+(<CB(>$3W(B$#0E$3

@$&$A(T""%(j08(<CB(T""%(L9"C$

Z03E"(Dn+(Jn+(<CB(>n(3$'0$3

F9$(B$#0E$3(%:38(&$($089$'('$;038$'$B(8"(89$(@$&$A(E7":B("'(70CW$B(8"(89$(E7":B(:30C;(cB;$(="'(B$#0E$3I

(
K=(?":'(B$#0E$3(<'$(;$880C;(89$(Y"0C(&:88"C(='"%(Z03E"(FDJ("'(Z03E"(FDJnc+(89$?(E<CC"8(;$8(89$(Y"0C(&:88"C(="'(D0E'"3"=8(F$<%3
%$$80C;3I

V3(<C(<78$'C<80#$+(?":(E<C(30%670=?(H"0C0C;(="'(89$(<\$E8$B(B$#0E$3(&?(<BB0C;(89$(JKL(KUT(#0B$"(<BB'$33("=(89$(D0E'"3"=8(F$<%3(%$$80C;
<3(<(36$$B(B0<7("'(%<E'"I

X$<8:'$3(<CB(70%08<80"C3X$<8:'$3(<CB(70%08<80"C3

F903(3$E80"C($A67<0C3(70%08<80"C3(<CB(=$<8:'$(&$9<#0"'(="'(89$(U0B$"(KC8$;'<80"C(="'(D0E'"3"=8(F$<%3I

D:78067$("';<C0P<80"C3(<CB(8$C<C83D:78067$("';<C0P<80"C3(<CB(8$C<C83

@$(E:''$C87?(3:66"'8(<(*Q*('$7<80"C3906(&$81$$C(@$&$A("';<C0P<80"C3(<CB(D0E'"3"=8(^_`(8$C<C83Q

V(30C;7$(@$&$A("';<C0P<80"C(E<C(0C8$'"6$'<8$(1089("C7?("C$(D0E'"3"=8(^_`(8$C<C8I

d":'(D0E'"3"=8(8$C<C8(E<C(3:66"'8(%:78067$(B0\$'$C8(#0B$"(0C8$;'<80"C3o(="'($A<%67$+(89$(8$C<C8(E<C(30%:78<C$":37?(0C8$'"6$'<8$
1089(Z03E"(<CB(L"7?I(N"1$#$'+(89$(8$C<C8(E<C("C7?(9<#$("C$(0C8$;'<80"C("=($<E9(8?6$o(3"+("C$(='"%(Z03E"+(<CB("C$(='"%(L"7?I

https://help.webex.com/en-us/article/nffx8kj/c_videocalling-obtp.xml
https://help.webex.com/en-us/article/n3hi0z8
https://help.webex.com/en-us/article/cy2l2z
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K=(?":(9<#$(%:78067$(@$&$A("';<C0P<80"C3+(E9""3$("C$(8"(0C8$'"6$'<8$(1089(?":'(D0E'"3"=8(8$C<C8(:30C;(89$(@$&$A(#0B$"
0C8$;'<80"CI

V#<07<&0708?V#<07<&0708?

@$("C7?(3:66"'8(89$(@"'7B10B$(0C38<CE$("=(D0E'"3"=8(^_`I(2(G89$'(0C38<CE$3(190E9(1$(B"(C"8(3:66"'8(0CE7:B$(hJa"#>">+
hJa"#aZZN0;9+(Z90C<+(<CB(a$'%<C?I4

@$("C7?(3:66"'8(E"%%$'E0<7(@$&$A("';<C0P<80"C3(0C(E":C8'0$3(<CB('$;0"C3(19$'$(@$&$A(6<0B(3:&3E'0680"C3(<'$(<#<07<&7$I(2@$(B"C’8
3:66"'8(X$BTVDLM<:89"'0P$B(@$&$A("\$'0C;3I4

U0B$"(B$#0E$(0C8$'"6$'<&0708?U0B$"(B$#0E$(0C8$'"6$'<&0708?

F9$(0C8$;'<80"C("C7?(3:66"'83(0CE"%0C;(JKL(E<773+(C"8(NI^,^("'(KL(E<773I(d":(E<C(0C8$'1"'W(89$3$(7$;<E?(6'"8"E"73(8"(JKL(E<773(:30C;(<
Z03E"(cA6'$331<?(B$67"?%$C8I
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