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Creating Digital & Physical experiences 
Our solutions are based on modular, highly configurable 
and scalable E2E technology that improves fan 
engagement, event management and revenues.

Welcome to a whole new
Fan Experience

Kids & Family Zones
∙ Family Packs Ticketing
∙ Exclusive Content
∙ AR interfaces & reception

Stadium
∙ Real-Time Stats Screens
∙ Social Media Engagement
∙ Seat View Preview

Food & Beverage
∙ Check Restaurants and menus
∙ Frictionless Ordering 
∙ Mobile Order Pickup 
∙ Dine Reservations

Parking
∙ Parking Pass
∙ Find my car
∙ Wayfinding

B.O. & Fan Support
∙ Incidents Mgmt
∙ Online Customer 

Support 
∙ Conversational AI

Retail
∙ Frictionless Commerce (v Simple or 

Grab & Go)
∙ Digital Wallet & Cashless experience
∙ Mobile Pickup Merchandise 

Hospitality
∙ Travel & Accom. 

Packs
∙ Travel reservation
∙ Tours 
∙ Museum

VIP
∙ VIP Pass
∙ Season pass 

Upgrades 
∙ Room diagramming

Guest
∙ Profile
∙ Memberships
∙ Memory Maker
∙ Customized Guest 

Experience
∙ Loyalty Program

Scalable, E2E integrated, 
modular solutions

Access Mgmt

∙ Access Control systems 
∙ Data-enabled Turnstiles
∙ Biometric & new entry modes: NFC 

pairing etc.
∙ eGate APP for staff & officials

Ticketing
∙ On-premise & POS
∙ Easy Upgrades
∙ Virtual Office


