
Before making a purchase,
95% of customers read reviews. 
And a display of reviews can
Increase conversion by 270%.



VOICE OR NOISE?
LET’S FIGURE YOUR CUSTOMERS’ PROBLEM.

Individual reviews and comments do not 
reflect holistically in the final ratings

Confusion
Consumers are stuck dealing with 

millions of reviews with no clear verdict

Problem of Plenty



1.
Eliminates confusion
in a consumer’s mind, arising 
from thousands of puzzling 
reviews

2.
Shortens purchase 
decision cycle time
of a consumer, by generating 
actionable insights

3.
Tells consumers exactly what 
they want to know
with desired touchpoints for 
definite delight and ease of 
selection like never before

Say Hello to Enixta’s

Your partner in empowering customers to make informed decisions by helping them 
read appropriate portion of the review that they deeply care about



Enixta’s SmaartPulse Means Less Confused Customer

Sentiment Analysis of 

Emotions & Feelings

Qualitative and 

Quantitative Insights

Holistic Review 

Coverage

Product Scores for 

Easy Decisions

ENIXTA uses Multi-Aspect Sentiment Analysis (MASI)

Improvement in

Customer Engagement

4x 30%
Improvement in

Conversion Rate

30%
Reduction in

Returns

Impact & Benefits



SmaartPulse: A Perfect Fit for E-Commerce

Customer Reviews Play a Huge Role in the Data Canvas

Enixta’s vision is to help customers make the 
right buying decisions and enhance the customer 
experience on product offerings

SmaartPulse helps 
“Take the Friction Out of User Experience”

Ability to expand and cater to various categories/brands/products

Evaluate cancellations and refunds

➢ Reduce losses through cancellations

➢ Improve Customer Loyalty approaches to 
ensure customer repetition and referrals

Process feedback on Seller Ratings 

➢ Adds value with enhanced customer 

engagement

➢ Improves conversion



Enixta’s Vault of 4 Billion 
Untapped Reviews

Your Vault of 
Review Data

INPUT

Expert Reviews
Customer Reviews
Social Reviews

Pre-processing, 
Sentence 
Segmentation and 
Disambiguation

PROCESS

Sentiment
Analyzer

INTERIM OUTPUT

Entity   Aspect   Polarity

Entity   Aspect   Polarity

Entity   Aspect   Polarity

OUTPUT

How SmaartPulse Works

Actionable 
Insights

Scaling Focused
Multi-Lingual Support

Localization Helps Sell Your Products Globally

Enixta currently works with Over 200 Categories to drive 
higher customer engagement on portals



Enixta Delivers Scale

Categories
Processed per Day

150

4.5 Million
Reviews Processed 

in a Single Day

85 %
Sentiment Analysis
Accuracy

07
New Categories 
Onboarded in a Week

ENIXTA currently works with 150 categories to drive 
higher customer engagement on portals

New categories can be added in just a few days!



 

Sample Partner Dashboards that 
Have Worked for Our Clients

French Spanish English



Product summary is auto-generated by our 
system using the review corpus and thus 
saving human effort

Based on Plutchik wheel of emotions. This has 
the ability to influence purchase decisions 
because users can relate to the other 
customers emotions and feelings on their 
experience of the product

Hospitality
Sector Sample



Electronics & Telecom 
Sector Sample Aspect wise scores by ENIXTA

Helps the consumers to read what they 
care about and help them in making 

purchasing decisions



Lifestyle & Grooming
Sector Sample



Automobile
Sector Sample



We’ve been recognised..

Enixta was ranked in the
Top 15 Promising Startups in India

A Winner in the NLP category of the recent RAISE 2020 
Summit, recognised by the Govt. Of India

Enixta was awarded
Best Tech for eCommerce

at the 11th India Digital Awards, IAMAI

Enixta is a part of 
Microsoft For Startups

A global program providing technology and business 
support designed to help B2B startups quickly scale.



“Get closer than ever to your customers. So close that you tell them what they need well before they realize it themselves.”          - Steve Jobs

-  Let’s Partner and Help you Win  -

GIRI DEVANATHAN
Founder & CEO

+91 98492 70361
giri@enixta.com


