@ Triparound

Travel execution, Streamlined



MANAGING GUEST SERVICES IS HARD
(YETIT'S THE PATH TO GROWTH)

2 5 + emails & calls per guest by concierge staff to plan and execute
Nnon-room services

of revenue coming from non-room services

o n e size-fits-all approach doesn't sell experiences to travelers
anymore — persondlization is expected
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ALL-IN-ONE GUEST
EXPERIENCE PLATFORM

G Inventory management
for all your non-room services

= Place & manage bookings
online, anytime, anywhere

4 Automate communications
across your partners & guests 5 tripCII‘OU nd.com

- Build personalized itineraries
by capturing & analyzing guest data




INVENTORY OF :Efe
ANCILLARY
SERVICES

Increase operational efficiency
by having everything in one

oYOUrlogo here

Creals e w IMmorhes

place —




BOOKING
EXECUTION &
MANAGEMENT

for
enhanced ancillary service booking
journey and omni-channel cross
selling

Enable your guests to book activities
online or do it on their behalf for
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Confirmed

&) Arrived

STREAMLINED y -
COMMUNICATION m—

@) Alternative

Supplier Profile
. . e Name Sofia Rodriguez 1
Replace numerous emails & calls with i | Alt declined
and connect with L»n_w” jf:iﬂw:ma o Pending terms
your trusted suppliers in no time S Fune
Waiting list
More options —
No show

Q 75% ‘ Original booking
Increase in J i Booking 24 Jun, 2022 14:00 pm m m

operational efficiency Btration D HELeS Send Alternatives ->
Resource Tennis court



© Triparound .
Guest Profile
® Johnathan Jones
e Name Johnathan Jones
Guest Profile Edit info @ Nationality United Kingdom

" hd [mail Johnny.j@mail.com
Bookings per current status =
Guest's bookings per status
R, Phone

® confirmed More details

Pending

O nHome

@ nationality
& emai

o Gender

%, Phone

SOPHISTICATED

Daily

Food allergies

Allocation

" Alternative p
B comoctrores ( ] Send Marketing Email - \
Product D Business name Execution date Type Created date Status Actions
Cretan Winery 31 January 2022 -13:24 Back Office 3 December 2021 - 2317 Confirmed
/

Central Riding Club 31 January 2022 - 13:24 nline/Direct 30 November 2021 - 14:34 Pending terms
customized recommendations and
lbespoke marketing solutions et o102 ©concin
121881 5 Star Golf Arena 31 January 2022 - 13:24 Back Office 12 November 2021 - 11:18 Confirmed



[™) Bockings per Product

PERFORMANCE _ ...
MONITORING B

Our gives you
access to sophisticated business
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View report
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performance intelligence

Uncover new revenue streams and
translate data into




| BOOST REVENUE + ENGAGE CUSTOMERS




I BRIDGING TRAVEL & TECH

Q Founding team with more than 15 years of experience in travel & technology

° Raised $3.5M in capital from angel investors mainly from Silicon Valley

O Trusted by leading hospitality experts worldwide
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AMAN MITSIS ~ FASANO SAVOY §ecpmatin
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OUR CUSTOMERS SPEAK FOR US

(14

Sani ¢ Ikos Group

The platform is very user-friendly,
so we trained everyone internally
within just a few days. Coupled
with the impeccable quality-level
of customer support and
responsiveness that Triparound
provides, it has proven to be an

extremely fruitful partnership.

Dimitris Issaris

(14

Costa Navarino

Triparound is a very easy to learn,
practical, and helpful everyday
tool for our associates, as well as
for our guests. In addition, it
allows us to create statistics and
track our business progress,
which has proven very important

to us.

Elena Terizaki

(14

Cabo Villas

As a technology-driven travel
company, we were looking for a
robust, scalable solution to craft
customized itineraries for our
clients. With Triparound’s intuitive
and easy-to-use platform, we
managed to empower our team
with the best all-around system in

the travel industry.

Julie Byrd




EMBARK ON YOUR
DIGITAL
TRANSFORMATION

Get Started Today



https://www.triparound.com/demo/
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