
Travel execution, Streamlined



one

emails & calls per guest by concierge staff to plan and execute 
non-room services25+

of revenue coming from non-room services

size-fits-all approach doesn’t sell experiences to travelers 
anymore – personalization is expected

MANAGING GUEST SERVICES IS HARD
(YET IT'S THE PATH TO GROWTH)

35%



S O L U T I O N



ALL-IN-ONE GUEST 
EXPERIENCE PLATFORM

Inventory management

Place & manage bookings

Build personalized itineraries

Automate communications



INVENTORY OF 
ANCILLARY 
SERVICES
Increase operational efficiency 
by having everything in one 
place – bookable online



BOOKING 
EXECUTION & 
MANAGEMENT
Multiple guest touchpoints for 
enhanced ancillary service booking 
journey and omni-channel cross 
selling

Enable your guests to book activities 
online or do it on their behalf for
zero revenue leaks



STREAMLINED 
COMMUNICATION
Replace numerous emails & calls with 
automated solutions and connect with 
your trusted suppliers in no time

75%



SOPHISTICATED 
CRM
Data rich customer profiles, 
customized recommendations and 
bespoke marketing solutions



PERFORMANCE 
MONITORING
Our reporting & insights tool gives you 
access to sophisticated business 
performance intelligence

Uncover new revenue streams and 
translate data into successful strategy



BOOST REVENUE + ENGAGE CUSTOMERS

1.7M >50% 400%



BRIDGING TRAVEL & TECH
Founding team with more than 15 years of experience in travel & technology

Trusted by leading hospitality experts worldwide

Raised $3.5M in capital from angel investors mainly from Silicon Valley



Costa Navarino

Triparound is a very easy to learn,

practical, and helpful everyday

tool for our associates, as well as

for our guests. In addition, it

allows us to create statistics and

track our business progress,

which has proven very important

to us.

Elena Terizaki
Leisure Operations Manager

Cabo Villas

As a technology-driven travel

company, we were looking for a

robust, scalable solution to craft

customized itineraries for our

clients. With Triparound’s intuitive

and easy-to-use platform, we

managed to empower our team

with the best all-around system in

the travel industry.

Julie Byrd
Chief Operating Officer

OUR CUSTOMERS SPEAK FOR US

Sani • Ikos Group

The platform is very user-friendly,

so we trained everyone internally

within just a few days. Coupled

with the impeccable quality-level

of customer support and

responsiveness that Triparound

provides, it has proven to be an

extremely fruitful partnership.

Dimitris Issaris
Sports & Recreation Director

“ “ “
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EMBARK ON YOUR 
DIGITAL 

TRANSFORMATION

https://www.triparound.com/demo/
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