Field Service
Management

Provide seamless field service experiences for both
customers and service technicians by utilizing a single
INntegrated system to facilitate all necessary actions.

Contact us @ www.gss.ba www.gsscloud.ba <  prodaja@gss.ba LS

+387 33 563 000
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Field Service
Management

Create effortless field service experiences
with integrated system to manage
everything for customers and employees.

LA AR
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. SIGN IN
Brandon Lee
Location - 38 Feathers Hooves Drive

&) Grace Parker
sa Location « 3369 Zimmerman Lane

g Ethan Porter
¥ Location - 2789 Brookside Drive

- David Cooper
Location - 2774 Caroing Avenue
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a Ava Mitchell
Location « 1708 South Street

f‘ Tyler James
P Location - 503 Fidier Drive
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Transform your
field service
operations into
a strategic
differentiator
with our field
service
mManagement
system.
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Break down silos

Increase revenue

Automate workflows

Reduce costs

Streamline processes

Real-time updates

Connect processes
™
Increase efficiency

Empower technicians

Enhance service delivery J ‘;’

ass © 2023 QSS All'RIS



WHY Field Service =
Management? e I I e I S

€ Improve efficiency

With a field service management system, you can
streamline scheduling, dispatching, and
communication between your office and field
teams. This can result in reduced downtime, faster
response times, and increased productivity, which
can save you money.

0 Increase accountability

With a field service management system, you can
track field team performance and job progress in
real-time. This can increase accountability and
transparency across your organization, leading to
better decision-making and improved performance
overall.

0 Enhance customer satisfaction

Real-time updates and better job \visibility
provided by a field service management system
can help you improve your customer service and
response times. This, in turn, can lead to higher
levels of customer satisfaction and loyalty,
helping you retain customers and increase
revenue.

Achieve better data management

A field service management system can help you
manage customer, field team, and equipment
data more effectively. This provides better
insights into your business operations, allowing
for more Iinformed decision-making and
improved performance over time.
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Integration with ERP s
aftersales module 0

WEB L

. . Q Full-service ticket
appllcatlon for —— management with workflow
administrators 0

All-in-one solution

Installed devices

Completed services

QSS Field Service Management System simplifies repair services,
device management, and customer relations. It provides a oot Senacs search o
centralized platform for tracking and managing services, Models

generating work orders, calculating billing, and utilizing GPS
monitoring for efficient service delivery.

Motion of the Installers

Spare Parts

Alarms

»

o

Parameters

With QSS Field Service Management System, businesses can
iImprove the efficiency of their repair services, reduce billing errors,
and enhance customer satisfaction.

Retailers

Orders

P ™ L

Installers

The software is designed to manage all aspects of device servicing,
including spare parts, warranties, and products. By utilizing this
system, businesses can optimize their operations and increase
profitability while delivering timely and high-quality services to
their customers.

Guarantee

m
Control lists @
® ©

User questionaire

Annual reports
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Malfunctions Recent activities
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Improved service delivery and customer
satisfaction through a streamlined and efficient
process.

Price of services

x P
Users a James Patel
‘? Tyler Parker
(']
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e

Parts
Search
’Q_E‘ QSS Field Service Management System is a powerful software solution
© - i £ designed to simplify all aspects of field service operations.
I ~ Advanced analytics and statistics features enable service technicians
- - to quickly identify recurring issues and develop effective solutions.
Weight Price without tax
o Add spare parts @ Add spare parts (s | It simplifies management tasks like order tracking and installer
4 M management, while also streamlining troubleshooting with error code
= - Code Quantiy price without tax price with tox highlighting and alarm notifications that save time for technicians.
2

2 739.0 £864.63 °
internal auger ODSOMM 10-30kW 62485 1 £739.00

System prioritizes customer satisfaction by providing a feedback

= mechanism through surveys sent via SMS or email after service
completion.

2

°e

_ M The software automatically generates reports that detail the service
i f i d t search Under worranty + Enter the service 1Le . .
ASNIANT SoniGa ERERSRERY that has been performed, providing transparent information to
customers and building trust.

E service Device Type of service service technician Warranty period Service date
- navioGs ) s norzoz /B . It integrates seamlessly with the ERP aftersales module, providing
o e ovezozz /W g:l o businesses with real-time access to service operations, customer
L wavoAT? @) e s 4B information, service history, and spare parts inventory.
= .

#AHGABS Warm air fireplace ) TR 212202 /®

FAHGASS Fireplace INT g Aoichen 17.08.2022 ;@

#AHGAGO Heat pump deu .} gt 19.09.2022 a4
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MOBILE application for
service technicians and
service network partners

Home

041 I I The application designed for service technicians provides and
Yveﬁolmoegy er service network partners comprehensive information about the
ue, July 17, . ..

/ device they are servicing.

0SS S peic regsrator

Comprehensive device information for service technicians

and network partners.
QSS Field S T

Fle ld Se er Managem  Fiteing Accepted Device Instant access to device warranty status.

Overview . . . . . .
M anadadelr Navigation option to customer location for devices already in

g tyler@gmail.com DC Inverter operatlon.
' 21.11.2022
2400¢ Streamlined process for creating service orders.
RN N N N DC Inverter

Convenient quick links for device servicing and easy

L

22.11.2022. o g

St navigation to customer address.

0C Inverter Seamless cancellation of work orders with confirmation option.
20.11.2022.

2400€
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One of the features of the application is the ability for Another feature of the application is the provision of convenient links

L installers to easily retrieve information about a device by for device servicing, as well as easy navigation to the customer's
MOBILE application for : : c
service technicians and scanning its serial number. address.
service network partners
This can be done either manually or by using the camera on Additionally, the application allows for work order cancellations to be
a mobile device for automatic scanning. Once scanned, a carried out effortlessly by selecting and confirming the cancellation
window will appear displaying basic information about the option. During the cancellation process, the details of the canceled
device. service will be displayed to the service technician.
< Device type - commissioning :
Commissioning the device :

< Service selection

Home o ( : ) ': :i;' En e (3 Y < Information about the user

Device registration

N\

Pellet stove Device type i A : a
Flame Master in Black _ .
20kw Flame Master pellet boiler Qe Master - pellet boiler, has Name and surname
visible damage caused in fransport
Enter the serial Model: 01025 B which do not compromise functionality Alex Jones
number Serial number: 101303 Warranty card number

The guarantee is valid until: 28.10.2023

Last service: 28.10.2022
. 64843958-0394093203

Address

12 Primrose Way

Price with VAT Location

Manchester, M14 5JD

3870£
23423  Rotation comprassor l' Device check -> Phone
Last completed services < Date of purchase Date of commissioning 005175
'\ Device service -> E-mail
43434 Regular service More © 2022 i 2022 e
= 22022022 | 28.02.2022 = alex@qmail.com
23423 y - Repairs -
_____ - i More®
DONE
Commissioning the device - NEXT @
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MOBILE application for
service technicians and

service network partners

5\(\0"
The application is intended to facilitate the work of s
service technicians in the field, providing quick access to -
all information about the device, customer, store, and S
services performed. 2

The app shop within the application
comprises a comprehensive list of
all available spare parts, which have
been sorted according to the device
models they can be installed on.

Service technicians are presented
with a user-friendly interface that
displays a list of devices
accompanied by a picture, name,
and MPC price.

Moreover, the app shop offers an
efficient filtering system that allows
technicians to search for specific
spare parts by name, code, price,
and model.

The way in which information about
a scanned device is displayed within
the application varies depending on
the device's current status.

If the device is being commissioned,
service technicians will only see the

commissioning option along with a

diagnostics tab.

The diagnostics tab provides
technicians with a list of alarms,
parameters, and electrical diagrams
related to the device. This ensures
that technicians have access to all
necessary information required to
carry out the commissioning
process effectively.
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eam of software developers and IT
professionals and experts

OUR MISION

Our mission Is to inspire organizations to improve
and secure their business using our innovative IT
solutions, either on-premise, in our or third-party
Cloud.

WHAT WE OFFER

Bespoke Software

Business and Advanced Analytics
Cloud Solutions

Managed Services

25 YEARS OF DELIVERING INNOVATIVE IT ISO CERTIFIED /1SO 9001, ISO 27001 & ISO 22301 15 + YEARS OF CLOUD EXPERTISE

QSS is an experienced IT solution provider offering cloud services, software development, and system integrations. We specialize in customized
cloud-native software for demanding clients across various industries. QSS is committed to innovation and sustainability, demonstrated by twin
transition solutions that improve resilience and reduce carbon footprint, benefiting the environment.
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Two own modern cloud datag_é’énte‘rs D,§S|gn|ng, developing, implementing, 1000+ successful projects, resulting
' ' iding support in the satisfaction of over 500 clients

Corporate & Social Code of O U R p EO p LE
Responsibility Conduct Our team of experts possess unmatched expertise and domain knowledge in
software development, data analytics, cloud computing, cybersecurity, Al, and
Strong Community of machine learning.

Customer-First Focus Members and Parthers

by the latest industry trends and best practices.

We deliver innovative solutions that cater to our client's specific needs, backed

OUR PRODUCTS GLOBAL PARTNERSHIPS
QSS Cloud offers a range of laaS, PaaS, and Saas services that == e o - .
can be hosted in QSS Cloud, customer's infrastructure, or a m. Microsoft VERITAS ==:= QD MINIO ORACLE Y Symantec
Hybrid Cloud. VIMWAare @checkPoint FALCONSTOR FJ\Adobe VEEAM il
& =p
528 fe COMPETENCIES AND CERTIFICATES
bDigli'_cal Customer Carrier-grade Mi R TR
anking experience versatile loT ICroso E=== BMcod ‘cieco  VMware
platform platform platform Partner = 0 ORACLE' e C'_;S.,CQ Partner _/




Improved effectiveness
and efficiency

MOBILE appli.ca.tion for
Return rate optimization gl et e s
and feedback
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Q Up to date database Welcome Tyler
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DC Inverter

|
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Spare Parts ' 22.11.2022.

zuo

Our comprehensive field service management system provides all the tools you

a 2400£
Alarms
) ) ) : This week's activity m v
need to streamline work orders, track repairs, manage spare parts, and monitor ¥ mrtare OC Inverter
0 . 20.11.2022
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WEB application for

company
administrators

Q Cost controls

Increased response

Contactus @ www.gssba www.gsscloud.ba < prodaja@gss.ba &, = +387 33563 000 0 time



