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Break down silos

Automate workflows

Increase revenue

Real-time updates

Reduce costs

Streamline processes

field service 
operations

strategic 
differentiator 

field 
service 
management 
system

Connect processes

Empower technicians

Increase efficiency

Enhance service delivery



WHY Field Service 
Management?



WEB
application for 
administrators

Full-service ticket 

management with workflow

Integration with ERP 

aftersales module

All-in-one solution





WEB
application for 
administrators

Software solution seamless experience repair 
services devices customers organized
efficient business operations

Easy to Use

Customizable

All in One
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service network partners 
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service network partners 



OUR 
MISION

Team of software developers and IT 
professionals and experts

Two own modern cloud data centers Designing, developing, implementing, 
deploying, and providing support

1000+ successful projects, resulting 
in the satisfaction of over 500 clients

WHAT WE OFFER

OUR MISION

COMPETENCIES AND CERTIFICATES

GLOBAL PARTNERSHIPS

OUR PEOPLE
Our team of experts possess unmatched expertise and domain knowledge in 
software development, data analytics, cloud computing, cybersecurity, AI, and 
machine learning. 
We deliver innovative solutions that cater to our client's specific needs, backed 
by the latest industry trends and best practices.

OUR PRODUCTS

Digital 
banking 
platform

Customer 
experience 

platform

Carrier-grade 
versatile IoT 

platform

QSS Cloud offers a range of IaaS, PaaS, and SaaS services that 
can be hosted in QSS Cloud, customer's infrastructure, or a 
Hybrid Cloud.

Corporate & Social 
Responsibility

Code of 
Conduct

Customer-First Focus Strong Community of 
Members and Partners



comprehensive field service management system
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MOBILE application for 
service technicians and 
service network partners

WEB application for 
company 
administrators

Increased response 
time 

Improved effectiveness 
and efficiency

Cost controls 

Up to date database

Return rate optimization 
and feedback 


