REZGLVLE

YOUR Al SERVICE DESK @ MS TEAMS

We are bringing a transformation to Service Desk

2 Zero Wait Time @ Easily accessible @ MS Teams @ Al enabled and smart & Power of Al plus Human

2 Right information at the right time @ Not just tracking the tickets but Auto-resolving issues

Microlearning Skill
Unique Micro-learning
Module

Knowledge Skills
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Knowledge management

Advanced Artificial Intelligence Expert Connect Skills

to drive end to end resolution Live Chat
of employee tasks

Task Skills @
Configuration hub

. Process Skills
Workflow orchestrator

Integrates with everything — also has an option of its own Incident management
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Auto resolution of tickets Reduction in overall cost ROl over 3 years

Let us get started by analyzing your Service Desk tickets & help build your business case
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