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OVERVIEW OF 
AGNOSTIC ROBOTIC CONTROL SYSTEM (“ARCS”)

What is “ARCS”?

o A centralized web portal to give 

you have an efficient way to 

operate your robots in a single 

platform.

o A cloud-based system which 

designed to connect, monitor, 

control, collaborate and provide 

insight for operators, supervisors 

and management to use. 



OVERVIEW OF 
AGNOSTIC ROBOTIC CONTROL SYSTEM (“ARCS”)

What is “ARCS”?

o Applying the Internet of Robotic 

Things (IoRT) and able to integrate 

with 3rd party application, includes 

but not limited to Building 

Management System (“BMS”) , 

Hospital Management System 

(“HMS”) and Enterprise Resource 

Planning (“ERP”)



OVERVIEW OF 
AGNOSTIC ROBOTIC CONTROL SYSTEM (“ARCS”)

Why “ARCS” is so important to us?

In the wake of the smart city's development, 

many businesses have purchased robots but in 

different brands and functions.  



OVERVIEW OF 
AGNOSTIC ROBOTIC CONTROL SYSTEM (“ARCS”)

ARCS
ROBOT A 

FROM 

XXX company

ROBOT B

FROM

ABC company

ROBOT C

FROM 

YYY company

ROBOT D

FROM 

DEF company

ARCS provides a centralized 

platform that

users can monitor 

Different robots in a SINGLE 

platform

ARCS can integrate with:

- Robot 

- Building and Facilities

- People 

- System



OVERVIEW OF 
AGNOSTIC ROBOTIC CONTROL SYSTEM (“ARCS”)

Key Functions of ARCS

Monitor

Management 

Control Data

Analysis



APPLICATION OF 
AGNOSTIC ROBOTIC CONTROL SYSTEM (“ARCS”)

Features of ARCS

Check the 

status of 

robot in 

real-time



APPLICATION OF 
AGNOSTIC ROBOTIC CONTROL SYSTEM (“ARCS”)

Features of ARCS

Positioning 

and

Real-time

Tracking



APPLICATION OF 
AGNOSTIC ROBOTIC CONTROL SYSTEM (“ARCS”)

Features of ARCS

Mapping for 

multi-

building 

level



Data Analysis for

Forecasting 

APPLICATION OF 
AGNOSTIC ROBOTIC CONTROL SYSTEM (“ARCS”)

Features of ARCS



EXPECTED OUTCOME / 

FUTURE of ARCS

ARCS will enable interoperability of different service robots and 

building facilities (from different vendors) deployed in solutions of 

any sizes in smart city scenarios, which being a vital role in the 

infrastructure development.

Looking forward, ARCS is designed with the the idea in mind to solve 

complex problems related to integration of robotic hardware and 3 rd

party systems. More importantly, The AI analysis can generate the 

accurate prediction when applied to real-world problems in order to 

improve the entire operation and make the best business decision.

ARCS is a software infrastructure which is expected to become a 

must for robotic operations in the future.
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