
 Experience
as a Service (XR) – 
with HCL’s XTERN
Reimagining digital experiences on Azure

The HCL XTERN is a workbench that enables the rapid development, 
deployment, and management of XR experience. By leveraging 
the capabilities of the standard XR platforms, XR tools and technologies, 
and HCL developed XTERN suite, we provide a rich XR experience at scale.



Industry challenges faced by global enterprises that led 
to the evolution of XR Technologies 

Enterprises can leverage HCL’s XTERN to: 

Complexity and effort
in large scale development

and deployment

Technology
fragmentation and
lack of standards

Justification
of ROI 

Content across
siloed systems

Technology 
and skill gaps

Security
and privacy

• Industrialize XR solution development

• Accelerate their experience and 
development lifecycle

• Ensure consistency in providing 
experience as a service

• Deliver XR solutions at scale

XR OPERATIONS
• Guided instructions with a virtual 3D model
• Realtime insights of equipment

XR TRAINING
• Virtual training instructions 

XR FIELD SERVICE
• Job aid with overlay of virtual-real objects
• Remote service and customer support

XR ENGAGE
• Virtual product experience
• Product configurator     • Virtual space tour

XR NAVIGATE
• Visual navigation and point of interest
• Guided aid for pick and kit and material handling

Key service offerings 



• Consistent XR experience across the value chain

• Single authoring for multiple XR devices

• Flexible deployment options for customers

• Secured content author, deployment and access

• Dynamic remote content updates

Key benefits

Key differentiators

Key outcomes

2X
Faster TTM

50-60%
Higher ROI

Rich
Experience

Reduce time taken 
by 20-40%

Democratized
Standard features pre-built 
any non-developer
to create experiences

Extendable
Provides integration with IOT / 
OT / IT systems for additional 
insights and use cases

Digital Vault
Digital asset library to reuse and 
repurpose new and existing 
digital assets

Device Agnostic
Support for all XR devices 
(HoloLens, Mobile, Smart Glass 
or, VR device)

Customizable
Pre-built solution that can be 
customized for a specific 
customer need 

%




