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The futureiis ...

Single Source of Truth
All-in-one platform to streamline your operations

s Instio

g% | For Hotels, Hotel Groups, Service Apartments

Mobile first approach

Centralised data management




Single source of truth - our way forward
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All guest facing and operational modules in single platform

s Right tools for every
Guest &> ) department
Concierge

App

Guest
Messaging

Guest ORM / House-
CRM/Profile Feedback keeping

Inspections Preventative Email
and Audits Maintenance Marketing

Maintenance

* Some modules are in development stage




Guest Concierge App
All your unit needs at your fingertips.
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Reduced Guest
Phone Calls

v No need to install any app
v" Access from anywhere

v Customizable cleaning profiles




Housekeeping App
Maintain cleaning quality & release rooms f’er
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v Enable smart working
v Simple to use

v Supports various languages



Maintenance App
Track, Assign and complete maintenance .

on the go
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Housekeeping App
Automated & Efficient scheduling .
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Guest CRM

Centralized Guest Profiles .

v Centralised guest profile e
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Feedback from Industry Partner

tt
It is an amazing product that assist us rendering our best service to

our valued guest. It is a must have service product that all categories
of hotels should have, especially with the scarce manpower crunch

that we are experiencing j,
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