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Setting up NetSuite to allow integration with SalesOutlook.

This Procedure must be done by an administrator in NetSuite. Note: NetSuite must be setup for
Subsidiaries and CRM Features which should be the default.

In NetSuite click on Setup | Company | Enable features.

s Customization Documents BT

SETUP TASKS Setup Manager

Company Information Company b
Enable Features Accounting >
Subsidiary Settings Manager Sales >

HIS |
Rename Records/Transactions Manufacturing >

Atn-Ranaratad Momherc hMarlkatino »

Make sure Soap We Services are checked. They default is to enabler Soap Web Services so it may
already be checked.

Enable Features

=

"g° Subsidiary Feature: After enabling this feature, you must enable and set preferences for individual subsidiaries using the Subsidiary Settings Manager.

Company  Accounting Tax Transactions ltems &Inventory Employees CRM  Analytics WebPresence  SuiteCloud

VIEW SUITECLOUD TERMS OF SERVICE. TRANSLATIONS OF THE SUITECLOUD TERMS OF SERVICE ARE ALSO AVAILABLE ON THE ORACLE NETSUITE WEBSITE.

SuiteTalk (Web Services)
¥| SOAP WEB SERVICES

USE A STANDARD 50AP-BASED PROGRAMMING INTERFACE TO INTEGRATE EXTERMAL 5YSTEMS WITH NETSUITE AND MIGRATE DATA. BY ENABLING THIS FEATURE, YO

REST WEB 5ERVICES

USE A STANDARD REST-BASED PROGRAMMING INTERFACE TO INTEGRATE EXTERNAL SYSTEMS WITH NETSUITE AND MIGRATE DATA. BY ENABLING THIS FEATURE, YOL

ENFORCE ACCOUNT-SPECIFIC URLS FOR RESTLETS AND SUITETALK SOAP WEB SERVICES.

ENABLE TEST WINDOW: DISALLOW RESTLETS OR S0OAP WEB SERVICES REQUESTS (EXCEPT FOR DISCOVERY CALLS) THAT USE DATA CENTER-SPECIFIC URLS.
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Click on Setup and choose Integration | Manage Integrations | New.

| w - —— s

alytics Customization Documents BT

Setup Manager ‘

Company >
'COUNTS. BY ENABLING THIS FEATURE, YOU AGREE Accounting > EsSE
Sales > ‘
Manufacturing >
) MIGRATE DATA. BY ENABLING THIS FEATURE, you Marketing > RM
Support >
MIGRATE DATA. BY ENABLING THIS FEATURE, YOU. |ntranet s BMe
Site Builder >
1AT USE DATA CENTER-SPECIFIC URLS.
Import/Export >
Users/Roles >
INTEGRATION MANAGEMENT Integration >
JUGH Sl , ouC
SOAP Web Services Preferences Records Catalog
SOAP Web Services Process Status
NG THIS SOAP Web Services Usage Log MS OF SERVICE.
New Manage Integrations >
DU AGRI .
Integration Governance
MANAGE AUTHENTICATION
EMABLIN D TERMS OF SERVICE.
SuiteSignOn >
Device 1D

S5.¥0U(
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Enter in SalesOutlook as the name and description. Check User Credentials as the integration type. Click
Save.

I \9 % /A Activities BoxFiles Payments Transactions Lists Reports Analytics Customization Documents Setup Commerce Support

Integration Lis
Save Cancel
NAME * STATE * CREATED
SalesOutlook Enabled v
CREATED BY
DESCRIPTION NOTE

Outlook CRM Synchronization
LAST STATE CHANGE

LAST STATE CHANGED BY
CONCURRENCY LIMIT

MAX CONCURRENCY LIMIT
0

4

Authentication  Execution Log

Token-based Authentication

TOKEN-BASED AUTHENTICATION TBA: ISSUETOKEN ENDPOINT TBA: AUTHORIZATION FLOW

CALLBACK URL

OAuth 2.0
AUTHORIZATION CODE GRANT SCOPE APPLICATION LOGO
PUBLIC CLIENT RESTLETS + &
REDIRECT URI REST WEB SERVICES APPLICATION TERMS OF USE
+ @
APPLICATION PRIVACY POLICY
+ @

User Credentials

| USER CREDENTIALS

Note the Application ID as this will be needed for each SalesOutlook user that will synchronize with
NetSuite.

Integrations Set Pre
G
B @A ‘ ‘ SHOW INACTIVES
INTERNAL ID NAME APPLICATION ID STATE CREATED ON
2 Default Web Services Integrations Enabled

204 SalesOutlook FF300CBD-23B3-47B4-A3D9-D25E7AOFEECD Enabled 2021-08-17 09:34:17
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Click on Setup Users/Roles | Manage Roles | New.

s Analytics Customization Documents @--S{. B Commerce Support

Setup Manager Se

Company ?

Accounting >

Sales > %“‘TEDO“
7-008A-D8112F1EF22D Manufacturing > 51-08-1?09:33:42

Marketing >

Support >

Intranet >

Site Builder >

Import/Export 2

USER MANAGEMENT | Users/Roles p

Manage Users Integration >
| New Manage Roles > | Records Catalog

Search | Show Role Differences
View Login Audit Trail
User Access Reset Tool
TWO-FACTOR AUTHENTICATION

Two-Factor Authentication Roles
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Enter in SalesOutlook as the name and check Do Not Restrict Employee fields and Sales Role. Select User
Subsidiary and Web Services Role Only. Click on Permissions and Add the transaction roles you want the

users to have.

Role
Save ¥ Cancel Change ID
General

NAME *

Actions v

| SalesOutlook

D
customrolesalesoutlook

CENTER TYPE
Sales Center

EMPLOYEE RESTRICTIONS
nene - default to own v

Subsidiary Restrictions
ACCESSIBLE SUBSIDIARIES
QaLL
O acTive
® UsER SUBSIDIARY
O sELECTED

ALLOW CROSS-SUBSIDIARY RECORD VIEWING

Authentication
SINGLE SIGN-ON ONLY
¥ WEB SERVICES ONLY ROLE
RESTRICT THIS ROLE BY DEVICE ID

Searches

ALLOW VIEWING

Users

& = List Search CopytoAccount System Notes More

¥ DO NOT RESTRICT EMPLOYEE FIELDS
RESTRICT TIME AND EXPENSES
¥ SALES ROLE
SUPPORT ROLE
PARTNER ROLE
INACTIVE
CORE ADMINISTRATION PERMISSIONS

TWO-FACTOR AUTHENTICATION REQUIRED
Not required -
DURATION OF TRUSTED DEVICE

Per session ¥

Transactions* Reports* Lists* Setup®

PERMISSION *
Build Work Orders
Calculate Time
Cash sale
Cash Sale Refund
Check
Close Work Orders
Invoice
Opportunity
Quote

Sales Order

Custom Record

LEVEL
Full
Full
Full
Full
Full
Full
Full
Full
Full

Full
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Click on Lists and add the list you want the users to have and set level to Full. (see recommended lists
below).

Authentication

SINGLE SIGN-ON ONLY TWO-FACTOR AUTHENTICATION REQUIRED

| WEB SERVICES ONLY ROLE Not required
v
DURATICN OF TRUSTED DEVICE
RESTRICT THIS ROLE BY DEVICEID Per session

ns Forms Searches Users Preferences

Transactions* Reportse |Lists® Setup* Custom Record

PERMISSION LEVEL
Accounts Full
CRM Groups Full
Calendar Full
Companies Full
Contacts Full
Customer Profile Full
Customers. Full
Documents and Files Full
Employee Record Full
Employees Full
Events Full
Items Full
Notes Tab Full
Other Names Full
Related Items Full
Subsidiaries Full
Tasks Full
Track Messages Full
Work Calendar Full

Click on Setup and make sure the following highlighted items are added and the level is set to Full.

Transactions* Reports* Lists* Setup* Custom Record

PERMISSION * LEVEL
Accounting Lists Full
Advanced PDF/HTML Templates Full
Allow )5 / HTML Uploads Full
CRM Lists Full
Control SuiteScript and Workflow Triggers in Web Services Request Full
Control SuiteScript and Workflow Triggers per CSV Import Full
Custom Lists View
Custom Sublist View
Customer Status Full
Integration Application Full
Manage Accounting Periods Full
Manage Users Full
Mobile Device Access Full
Other Lists View
SOAP Web Services Full
Sales Force Automation Setup Full
Sales Territory View
Subsidiary Hierarchy Modification Full
Subsidiary Settings Manager View
SuiteSignon Full

Two-Factor Authentication base Full
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Click Setup, Users/Roles | Manage Users. Add the new role to each user that will be using SalesOutlook.

You can share a login if needed but all records will be created by this user
\_J. | _ﬁv v Help 9 reeaback ﬁv

ics Customization Documents Setup m

Setup Manager

Company >
in easily access the pages you need Accounting > lite
rmation for the features important .. s ick

Manufacturing >

‘ormation and preferences, and moi

Marketing >
Ipport Management, and more. EEEERL &

Intranet >
anagement, and mare.

Site Builder >

Import/Export >

USER MANAGEMENT Users/Roles >
Manage Users Integration >
Manage Roles > Records Catalog

Show Role Differences
View Login Audit Trail
User Access Reset Tool
TWO-FACTOR AUTHENTICATION

Two-Factor Authentication Roles
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Select and Edit a user, scroll down to the Access section and Add the SalesOutlook role.

@ For new access provisioning consider sending a New Access Notification Email with a password setup URL instead of manually assigning a user
password.

¥| GIVE ACCESS MAMUALLY ASSIGN OR CHANGE PASSWORD L
Password Criteria
PASSWORD
SEND NOTIFICATION EMAIL Is atleast 10 characters long @
CONFIRM PASSWORD Does not contain illegal characters @
Contains at least 3 of these 4 character types: @
» Uppercase alpha characters (A, B, ... Z)
REQUIRE PASSWORD CHAMNGE ON NEXT LOGIM = Lowercase alpha characters (3, b, ... 2)
«Numbers (1,2, 3 4,5 6 7,890
» Non-alphanumeric ASCI characters (@253 &> o~ =i =([{3<> )
Mew passwords match @
Roles ()
ROLE
*
03: VP Sales
salesOutlook

| "o

{ | x cancel ||+ nsert || i Remove |
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Click on Setup | Integration | Soap Web Services Preferences.

5

l
© Hep O Feecback v A

Setup Manager
Company >

Accounting >

Manufacturing >

ith a password setup URL instead of manually assignir

Password Criteria

Is atleast 10 characters long

Does not contain illegal characters

Contains at least 3 of these 4 character types:
+ Uppercase alpha characters (A, B, ...
+ Lowercase alphs characters (s, b, ...

Marketing >
Support >
Intranet > @
Site Builder > 8

)
2) Import/Export >

+Mumbers(1,2,3,4,5,6,7,8.9.0)
» Non-slphanumeric ASCII characters { [@#

New passwords match

INTEGRATION MANAGEMENT

Users/Roles > @

| Integration >

SOAP Web Services Preferences Records Catalog

SOAP Web Services Process Status

Manage Integrations
Integration Governance
MANAGE AUTHENTICATION

SuiteSignOn

l Device ID

SOAP Web Services Usage Log

Make a note of the Account ID, Role ID and Application ID (from instructions above). Each user will need
this information. The integrations steps are now complete.

SOAP Web Services Preferences

Save Cancel

Primary Information
ACCOUNT ID
TSTDRV1556179
SEARCH PAGE SIZE
1000
¥/| USE CONDITIONAL DEFAULTS ON ADD
TREAT WARNINGS AS ERRORS

NAME™
Alex Wolfe

+| USE CONDITIONAL DEFAULTS ON UPDATE
| DISABLE MANDATORY CUSTOM FIELD VALIDATION
RUN SERVER SUITESCRIPT AND TRIGGER WORKFLOWS
REQUIRE APPROVAL DURING AUTO-INSTALLATION OF INTEGRATION

WEB SERVICES DEFAULT ROLE™

Administrator

More

I Gary Cawley

SalesOutlook

w | 1.073

% Cancel + Insert

W Remove

+ Add Row
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Setting up users to synchronize SalesOutlook with NetSuite.

Install SalesOutlook (See the SalesOutlook Install Guide)

The user will need the following from the NetSuite Integration steps above.

NetSuite User login and Password
NetSuite Account ID

NetSuite Application ID

NetSuite Role ID

In Outlook Choose File | SalesOutlook | SalesOutlook Setup | User Info Tab | Click on the NetSuite
button. The SalesOutlook Integration will load in the show hidden icons area of Microsoft Windows.

I:I SalesOutlook Settings
The CRM in Outlook
SalesOutlook
{nl Info Setup
Open & Export
Wy SalesOutlook Folder Settings — [m| *

SalesOutlook Settings

", User Infi i
—\._) First Name |gany Fax Process

LastName [cawley | Email1
Job Title Emsil2 Notes to
Settings Departmen Salutation  |salutation One
E:?F.I’\Dﬂmh Company Closing closing Drive
fest Email Integration

Address (2 | Street

Office Account User Info | Address (3 |city, state zip User Name q
Phane Password | .

. Mobile i
Feedback Big ! mcblle. § —
Button A”E"Tat'“' geffr;;'z'ftfm”p Notes Archiving salesOutlook Updates
- noox Liate Automatic Notes Archiving [_] Check for Updates
Options ) Sent ltems Date 12/ 7/2021 ~
Publish
SalesOutlook beans Save | Close SalesOutlook Ver 112021.07.15

Exit

In the bottom right notification area in Windows, double click on the SalesOutlook icon.



https://salesoutlookinc-my.sharepoint.com/:w:/g/personal/garyc_salesoutlook_com/EUBL8aaBAwFDh75uSj99r4cBIsGLDNmcjPeMDbr7N6YphA?rtime=lea2OZm52Ug
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The SalesOutlook NetSuite Integration screen will pop up. Enter the information and click Save.

- 0O X
SalesQutlook / NetSuite Integration  salesOutiook - Atianta
B / g . Import Menu Save
Enter Netsuite Credentials  Company D tstdns1556179 Legin garyc@salesoutlook.com Role D 1073
Application |D |9B3876-68F9-4027-908A-D8112F1EF22D e
Subsidiary Address
SalesOutlook - Atlanta test sub<br=United States

Allfolders are up to date.  Connected to: Mig|

q Task Manager ! *Untitled - ... ! *Untitled - ...

»
! *Untitled - ... W | SalesOutloo... Desktop . T2°F

So in this sample the user would need the following:

Company ID(Account ID)= TSTDRV1556179

Application ID=FF300CBD-23B3-47B4-A3D9-D25E7AQFEECD
NetSuite login ID and password

Role ID =1073
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Importing NetSuite Records.
Double click on the SalesOutlook icon in the hidden icon section and click on Import Menu.

Sync Now - O x|
SalesOutlook / NetSuite Integration  sslesouiook - Atarta mpart Mens 2
Enter Netsuite Credentials  Compary I |tstdnv1556179 Login garyc@salesoutlock.com Role ID | 1073
Application |D |E89B3876-68E9-4027-908A-D8112F1EF22D Password
Subsidiary Address
SalesOutlook - Atlanta test sub<br>United States

Select the users records or if you are setting up all users, click on All items and then click on Import
Items.

Import Records from NetSuite to SalesOutlook

Import ltems (®) My ltems Gary

1 All temns

Select If you want to import your items or all items. Then click Import ltams.



