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CallHealth’s Platform Strength CallHealth®

Everything about health

B2C B2B - Corporates B2B - Insurance B2G
Healthcare Delivery Anytime Customized health solutions for schools, Integrated health offerings - Tie-ups with Improving National Health Index —
Anywhere Colleges, Factories and corporates insurance and telecom companies Partnering with Government

GU U I E0OUY0I T I T T000LT TIE
(1337100101111 000011100004d

CallHealth®

Everything about health

Integrated delivery of Integrated Devices provide Real-Time Integrate Medical History for Predictive &

"Everything About Health" Healthcare monitoring Personalized Medicine

Hospitals & Clinics Medical Devices

Listing, Search & Schedule

Imaging & Diagnostic Lab
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Footprint in India CallHealth®
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Patient- Centric Services CaIIHeaIth‘.’
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Health Risk Assessments

Carefully curated questionnaire that predict future costly conditions like
Diabetes, Cardiac Diseases, Cancer, Obesity, Stress and stroke

Continuous Care Packages and Health Checks

Services for

Annual HealthChecks, Pre Employment health Checks, Onsite and Walkin Modality

Institutional

customers Occupation Health Centres
Onsite medical facility management with Onsite and virtual doctor consults,

forvarious Industry Specific Packages

pharmacy management, trained nurses and diagnostic services.

Corporate Wellness

Wellness Programs conducted by experts. Innovative and effective formats. Wide range
of formats like Yoga, Zumba, Cross Fit,Ergonomics, Pain management, Nutrition,

Wellness genetics.

Corpporate Vaccination Programs
Occupational, Seasonal vaccination for employees and dependents




Simplified Delivery systems CallHealth®
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Travel to
Diagnostic

Book an
appointment

Travel back
to collect

Travel

to the : e
Connect Sample Reports emailed, Medicines

collection door delivered and delivered

with Doctor Centre reports Clinic

2Hrs

15Mins 3Hrs instantly with

20Mins a Doctor

at home updated on eHR at home

20Mins 3.5Hrs / 3.5Hrs 2Hrs
Travel to Wait at Book Travel
Doctor’s Diagnostic appointment to the 4Mins 20Mins 2.5Hours 20Mins
Clinic Centre with Doctor Pharmacy
Pharmacy
Diagnostic Lab

Clinic

Old Way




Our platform focusses equally on all Stakeholders CallHealth®
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CallHealth Platform Architecture CaIIHeaIth‘;"

Ewverything about health

. Measures, Analytics & Al Employer
Imaging & y Clinics &
@ Diagnostics Wellness F‘;%
Lab . . . . s @j
. Interfaces - Service Delivery Officers (Web, App) + Secure Messaging / Communication Platform Center
CRM Channels, Sales & Marketing, Patient Portal 5
o
. . . =3 Physios @ (@]
@ Clinics cal Operations / Service Delivery Real a Horse P
Center . . Time o
Seians Services & Solutions Control s
Virtual, Physical, Facilitation, Information Tower 20
— =7
o Order Management System o) 20
17 = Q »w 3
0 c . . . =
Drug, F&B 2 0@ Core Platform — Clinical Integration o e
Delivery & £ S € < o > Care a
i ) = 0 i
Mail Orders o 8 8) HL7 based Health Information Exchange Integration 8 “:; 8 Navigafors
0 O Q D
O a < | . & . «Q o a
= (o] eHR / PHR Rule Engine / Configuration o) >2
Q9 S Engine — MDM 3 - =
= () o) D
=1 = ,
- - - - - S Nursing @
Hospitals Device Integrations |Business Expansion Toolkit o Home
CallHealth Integrated Service Delivery Solution (CHISS™) =
For Scheduling & Planning 3
o
Social Integration Content Management Systems User Experience
International Medical&
N/W of Hospitals Interface - Associate / Partners for Onboarding, Execution & Commercial Transaction Management Connecte

d Devices




Information Management Framework CallHealth®
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* MS Azure APl Gateway for authentication based access and segregation
between Visualization and Business Layer

Integration — API

* HIPAA & PHI based Data Governance, including portability, ownership,

Database protection and retention

* HL7 compliance for transfer of clinical and administrative data across

Transport Associates for a Global Health Information Exchange

Network * Stateless application design, and multi level authentication

MS Azure Global Portability, based on Multi Level Authentication and city / site

outage driven redundancy




Components and Features CallHealth®
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SEARCH & SCHEDULE

7 Online Schedulin
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Data Security

DATA IN MOTION

Encrypted Storage on secure
AWS S3 Buckets / Azure BLOBS
behind NextGen Firewalls as
per applicable./ local data
residency law

Endpoint security

Host encryption
Network/intranet storage
Physical media control

Disposal and destruction

DATA IN MOTION

256 bit E2E Encrypted
transmission

Perimeter Security

Network monitoring

Internet access control

"Data collection and exchange
with third parties"

Remote access

CallHealth®
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DATA IN USE

ISO 27001, HIPAA Guidelines

2 Factor Authentication

Consent Management using block
chain

Privileged user monitoring
Access/usage monitoring

Data sanitation

Use of test data

Data redaction

Export/save control
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Thank You !

Follow us on

@ www.callhealth.com
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