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Use case context

A reference framework to enable agile distribution with support | | InsurForge Framework provides a digital distribution platform

for customizable variations for both Insurance Products and that enables rapid templatized solutions for Producers to
Programs business create, configure, and sell products
NEEDS FEATURES BENEFITS
= Insureds look for personalized / » Product Configurator: Industry blueprints to » Fast time to market when
relevant coverages that are holistic configure and define the Product attributes and launching new Programs
in nature and are combined as one combinations to serve the unique group = Digital platform will deliver
product » Rater capability with ability for business to configure excellent customer experience
rating rules for new products and modify existing ones = Greater distribution reach

by adjusting rating rules

= Ability to maintain versions of different
configurations added over time

= Increased sales
= Reduce manual effort on

= Need to create tailored new products
or services from existing capabilities

that are rapidly customized for niche o _ o Producers to support existing

groups to meet the unique = Digital engagement platform with personalization customers and free them to

expectations and risk needs of these and marketing capabilities create new Programs

groups = A non-programmatic way to author and publish = Use shared technology foundation
content, update configurations (configuration driven and reduce technical debt
behavior)

. ivi » Reduce cost of business with

Increase Producer productivity by = Multi-site capability to support launch of products and R R -

digital platforms that provide microsites along with multi-lingual support and dynamic

intuitive quote-to-bind features with forms = Use content to generate leads on

workflows and automation, online digital channels

_ : : = Integration capability to securely connect with internal _ £ do _ ¢
information of products, self-service apps, external partner services including payment = Deliver ease of doing business for

capabilities for insureds gateways partners and customers
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High level view of Digital Distribution enablers

A combination of capabilities addressing specific needs

WEBSITES AND DIGITAL MARKETING

Content Management Digital Experience
Systems Platforms

Development Digital Marketing
Platforms Platforms

InsurForge
Digital

PARTNER INTEGRATION

DIGITAL MARKETING TRADITIONAL E-BUSINESS

CORE SYSTEMS
Transactional Informational
Portals Portals

ECOSYSTEM Platform DIGITAL OPERATIONS

BUSINESS PROCESS

APIs and Hubs
Pre-Integrated _ Low Code/No Code
and Intermediaries
Partners

lllustration adapted from Digital Platforms in Insurance — Novarica
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Coforge’s InsurForge Framework - Demo

A combination of capabilities addressing specific needs

product configuration
marketing  distribution

¥ I
tailored propositions

B2B | B2B2C | D2C

Deliver engaging Deliver tailored
experiences across propositions to suit Product Configurator
digital channels market / customer needs
Document Generation No Code way for
and Customer business to author and
L. API enabled Distribution .
Communication publish content and
Management update configurations

Rater Capability & Rules
Engine

High performance in-
memory rules to support
online channels

Data — combine feeds to create structured information

AI — ML to identify trends and decision making

External Data integration to augment insights and enable decisions

Cloud — Cloud Native Solution built for Resilience
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Key capabilities — Digital Engagement Platform

HOME ABOUTUS FAQ NOTIFICATION (2)~
HOME ABOUTUS FAQ NOTIFICATION (2)~ L ° } N O ,
Chent Contage Revew Payment Certfate HOME ABOUTUS FAQ NOTIFICATION (2) ¥

Applicant Information
el : A : : A ‘ Chent Appication e cccccc e
General ¢ your practice 1*
P ’ a . a - o } ‘ e Rate & Coverage
Previous m
- —— e $115 $135 $185
Address Limits Per i v ?
wa " . - , - e , , 9 - 0 0 $7 $8 ' $11 ‘
Deliver engaging o o s | Provide a way for business
experiences for your . : : . to author and publish
customers and channel o o content, update
partners across multiple e . = ns configurations without IT
digital channels involvement
With the digital foundation, .o

Ability to author and

Underwriting Questions documents/certificates with

— dynamic placeholders, rules
for different products

quickly introduce new
products or modify existing
ones to suit ever-changing =
market needs
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Best in class DX Platform (Content, Personalization, Marketing)

Broker

Services
Unparalleleduser
experience delivered
acrass any channel for
internal, B2Band B2C
users

Client Branded and Direct to Customer

Broker B
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NLP/AI support Artificial Solutions / Lex / MS Bot Framework

Omni-Channel

Underwriter
Actuary

Risk Assessor
Sr. Mgmt.
User

A range of functionality
designed to help your
businessdrive efficiency
and enhanced services
acrossall areasof the
business. The portalcan
provide the best user
experience when
engagingwith allinternal
and 3" party systems.

Services/ 3™ party
Integrations
Easy integration

across all

enterprise
servicesand "
systems and p
external 3 party |
partnerships. r

Web

Mobile Web

Mobile Native

Email, etc....

Social

Print

Federated

Automated testing and optimisation

*  Web Content
Management
Multi-lingual/
Translation Support

+  Multi-site/brand

Flexible workflows and
forms

Personalised
dashboards

Modular designs

libraries

Persona and profiling
Mgmt.

Experience analytics
Rules based and
adaptive
personalisation
Machine learning
personalisation

Campaign Creator
Social connect/
marketing
Federated
experience

Email experience
Print experience

Pricing and
promotions engine
Order management
Digital goods

Pricing and
promotions engine
Order management
Digital goods

Secured Messaging
Live Chat & Video
Co-browsing Bot
(Partner enabled)

Universal Connectors

Customer Data (demographics, transactional, technographics, online behaviours, etc...)
! Sitecore and Sitecore Experience Cloud

Policy Admin Data warehouse

Navigator

CRM/SFDC

World Pay

Google Pay  Apply Pay

PayPal

NLP

Skype for Biz DocuSign

Digizuite/SP
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Reference Architecture (Portal-API-Configurator)

Users  2aR 4 customers + Aagents & Underwriters 4 Marksting

Easy for Partners to do business Enable employees

Py

Program 3
Template

Experience Outcomes 1..ing Customers Foeling Cared For

AN =

Channels
a E

Socal |

Program 2

Program 1

@
5
|§. + Security
+ Legging
gﬁ___ 'W’m + Monitering
548 - =
a8 .
B

N
B2B API GATEWAY
Ideal End State: Use System of Record
Ideal End State: Use Enterprise Services

= CEE —
EPIC (SaaS) —|—- Billing Finance CRM f—

t +

Systems of Insight Capabilities _ E
mrise Data + APl £
e Huby + onDs & MDM & REF g§
+ Predictive Analytics

= 5 Customer + Data + OnPrem+Cloud
Policy Producis Q—-—um fﬂ.m-ﬂ
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Blueprint to enable fast customization
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Blueprinting (the Core)

A platform centric approach provides the
ability to launch new programs faster with
reduced cost and risk. To do this, it is
important to have an approach to have the
right abstraction that can serve as a base
for launching newer programs by providing
the right balance of configuration and
customization. Having developed
numerous platform-based projects in the
past, Coforge will contribute best practices to
every new customer. We refer to the practice

of creating Templates as Blueprinting.
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Visual way to configure Underwriting questions
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Configurable UW Questions

Our solution with support fully-customizable

forms with underwriter questions per

program that seamlessly integrate into our

application.

Activities to do for generating dynamic

questions

Create/modify a questionnaire definition

with configurable Ul.

User can add logical condition on

question output.

Add questionnaire definition script to our

configurable tool (hyperon)

Associate questionnaire with quote

workflow and corresponding program
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