
DIGITAL 
TRANSACTION 
BANKING ON 
iGTB CLOUD
Accelerate your digital transformation with a 
composable, cloud-native platform powered 
by microservices and Open Banking APIs.



It’s time to ...
craft your digital transformation legacy

Download Brochure



Digital Transaction 
Banking on iGTB Cloud
Reimagined. Redesigned. 

Using the right 
cloud solution 
matters
Run your banking service from the cloud with 
DTB on iGTB Cloud platform, where our expert 
managed services provide full mission-critical 
service delivery, leaving you to focus on 
your customers.   

now on Microsoft Azure
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It’s time to unlock simplicity 
in digital transformation.

 



Contextual UI/UX designed for Self Service & self admin to increase customer stickiness across with persona-led ops & CXO dash boards

Savings up to 70% in costs of onboarding operations. Rapid wizard based  onboarded in minutes rather than days driving 
down customer acquisition costs

Faster GTM with reduced run-the-bank budget. Significantly reduce total cost of ownership

CC4:
Netflix model - consume any cash capability at any point of time with single subscription fee

r

What’s Special About Digital Transaction Banking on iGTB Cloud?
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r



r
CC5:

40% reduction in your IT operations costs – AMC, DR, support operations, data centre management costs

350 x 6 integration touch-points implemented ready integration cartridges for all core banking solution providers like 
IDC, T24, FINACLE, FLEXCUBE, BANCS and more

CC7:
Pre-configured domain packs catering to your region speeds up your go-to-market product launch timelines 

CC8:
135+ APIs across Account services, Payments, Collections & Liquidityr
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What Digital Transaction Banking on iGTB Cloud made of?
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Fully integrated functional platform for cash 
management with product processors that 
include but not limited to Account Services, 

Payments, Liquidity, Collections & 
Receivables and Virtual Accounts

Low code API Integration platform with 
Developer Studio, Uniform Formats, 

Agile & Flexible Orchestration, 
Deployment Artifacts and more

CBX: A superb omnichannel 
context-sensitive front end. With modern 

front to back solution linking corporate 
channels to back-office processing 

Suite of security services with 
end-to-end identification, 

authentication, SSO and entitlements

BSP1
Innovate Business Banking

BSP2
Rejuvenate SME Banking

BSP3
Scale Mid-Large Corporates

Three curated Business Service Packs (BSP) powered by four composable technologies 



Become the powerhouse principal banker to 
your corporate clients by offering a one-stop-shop 

for all their Transaction Banking needs

Add an eXtra edge to your transaction 
banking by enabling your corporate clients 

to manage their cash positions across banks

Fast-track your transaction banking foray by 
offering Account Management & Payments 

with contextual user experience

CXO dashboards 
Receivables reconciliation
Virtual accounts
Liquidity - sweeping & pooling
Physical payments
Merchant POS

Manage cash positions across banks
Direct debit collections
Host-to-Host
Real-time payments tracking
Corporate ops dashboards
Corporate self-admin

Contextual UI
Account Services
Payments
Mobility
Customer self-onboarding
Fees and charges

Digital Transaction Banking on iGTB Cloud on SaaS
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BSP1 BSP2 BSP3

Get all BSP1 features PLUS Get all BSP2 features PLUS

Three distinct Business Service Packs (BSP)



What do clients have to say about DTB on iGTB Cloud?
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      iGTB’s in-depth domain  knowledge 
and expertise made it  our partner of 
choice to create a  best-in-class Digital 
Transaction  Banking platform that will  
strengthen our capability to  respond to 
evolving business  needs.

      This partnership with iGTB is a 
serious statement of intent, and an 
important component of the broader 
digital transformation that is underway 
at the Bank. This solution will also give 
us a much greater capacity to serve 
clients internationally – meaning they 
can consolidate their banking relation -
ships, minimise costs, and access a 
suite of highly relevant products, all 
through a single, easy-to-use portal.

Transactions 
processed every year

Salaries 
paid every year

corporate transactions 
executed every year

Reusable API’s with 
Core Banking & other Solutions

    This deal underlines our commit -
ment to digital innovation as a way of 
adding value for our clients, and will 
help unlock the huge potential in the 
Indian transaction banking market. 
Our motto is “Digital at the Fore, 
Human at the Core” and this imple -
mentation echoes that message – a 
full digital refresh, with the final aim of 
making life as easy as possible for our 
SMEs to large corporate clients.

     VCB CashUp is a key, large-scale 
Information Technology program and is of 
significant importance to Vietcombank’s 
business in the coming years. Vietcom -
bank has spent 2 years studying the 
pre-feasibility of the project and submitting 
it to the State Bank for approval until it 
selected iGTB for ensuring success in 
implementing the project.



DTB on iGTB Cloud benchmarked and rated on 
top repeatedly 

© 2023 Intellect Design Arena Limited. All rights reserved. 9

AITENOVARICA

Abu Dhabi Islamic Bank

EUROMONEY

#1 Mashreq Bank
#5 Emirates NBD

IDC

nk for Payments and 
Cash Management, 2021

Vietcombank wins Best in Customer Interactions 
Award for CashUp, 2022

IBS INTELLIGENCE

Most Impactful Project 2021 – Vietcombank 

Best Adoption of Tools & Governance 2021 – BBK

Digital Transaction Banking

FINTECHFINANCE

“ADIB’s rollout of iGTB’s new 
digital platform has streamlined 
and enhanced customers’ user 
experiences, providing easy 
access to the most critical 
products through multiple 
channels.”

Christine Barry, Research Director 
at Aité Novarica Group

“VCB’s payments and cash management 
system is a prime example of integrated 
banking infrastructure with cross-product 
transaction flows that powers growth and 
innovation, setting the pace for the wave of 
digital transformation in Vietnamese banks.”

Darshiniy Selvaratnam, Program Director of the 
IDC FIIA 

Emirates NBD wins 
for Transaction Banking Transformation 

CELENT

“Emirates NBD’s digital 
transformation of transaction 
banking stands out for its 
comprehensive scope, design 
approach, modern tech 
architecture, and its swift 
implementation.”

Ms. Alenka Grealish, Senior Analyst, Celent

FAB wins for the Global Cash Position Mobile App

GLOBALFINANCE

Abu Dhabi Isla mic Bank wins for UAE 
Abu Dhabi Commercial Bank wins for ME
Arab Bank wins for Jordan, Bahrain, Qatar and Lebanon
First Abu Dhabi Bank wins for UAE
HLBB wins for Malaysia
CIBC wins for North America and Canada



How do I retain 
existing customers? 

•  Account Aggregation 
(Multi Bank Reporting)

•  Portfolio 360
•  Facility View
•  Merchant Services 
•  Digital Lending , Deposit, 

Card Services

• Internal, Domestic, Real Time, 
International, Utility/Statutory 
Payment/Bulk/Payroll Support

• Smart Payment Enabler for higher 
STP throughput

• True FX Integration with Online 
FX Negotiation

• Physical Payment with Payment Clerk 
& Authorizer Dashboard

• Payment Tracker with SWIFT G PI 
Life Cycle View

•  Physical Sweeps

•  Notional Pooling

•  Intrest Enhancement & 

Optimization

•  Inter Company Loans

•  Investment Sweeps
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Stable, predictable fees with rapid onboarding

capture corporate fees in 
weeks, not months



How to win more wallet share and 
increase revenue?

How do I increase revenue and 
enable customer stickiness?

How do I optimize systems, process and 
people to get greater e�ciency?

HOW DO WE GET A SINGLE VIEW ACROSS CASH & TRADE?

•  Physical Collections (Cash, Cheque)
•  Mandate Management & Direct  
... Debit Based Collections
•  Bill Collections & Settlement
•  Receivables Reconciliation
•  Collections Tracker

•  Static & Dynamic Virtual Account
•  Virtual Account Set Up & 
.... Management
•  Virtual Account Ledger Management
•  Collections on Behalf Of
•  Payments on Behalf Of
•  Virtual Account Reconciliation

• Letter of Credit
• Bank Guarantees
• Documentary Collections
• Bills
• Shipping Guarantee
• Trade Loans

• Vendor Finance
• Payable Finance
• Dynamic Discounting
• Receivable Finance with or 
w/o Recourse
• Dealer Finance
• PO Finance
• e Invoicing
• Risk Mitigation

• SME Onbarding
• SME Portfolio Management
• SME Salary & Payroll Services
• SME Collect
• SME Loan Management

10. DIGITAL OMNICHANNEL ACCESS

GLOBAL TRANSACTION BANKING



How do I see full position at once and have access to the 
full breadth and depth of what the bank can offer me?

•  Abstraction of banking 
processes into finite set 
of apps

•  Launch products faster 
(avoiding regression testing)

• Extreme segmentation
• Sectorisation
• Roles & personas
• Absolute personalisation
• Themes
• Targeted campaigns & branding
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Next-gen Contextual Ban king Experience
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I want the correct experience for each segment 
from SME to MNC and diferent industry sectors

I want fine grain tragering of my 
marketing to cross-sell and up-sell

I want the portal to understand the 
complexities of corporate banking and 

finance like I do

GLOBAL TRANSACTION BANKING

My banking, my way, where I 
want, when I want, How I want 

and on what I want

• Payments intelligence
• Fine-grained entitlements
• Multi-account
• Multi-currency
• Unified financial access across

multiple backends
• Highly-engineered algorithms

• Responsive & adaptive 
across from factors

• Single solution across all devices

• Fully Scalable
• Performance
• Bank-grade security
• Actionable business alert
• Intergrated search
• Pre-configured workflows



TRADE FINANCE

OMNI CHANNEL

ACCOUNT SERVICES

Balance and  
Transaction Reports

Multi Bank Accounts

Service Request

Cheque Services

Islamic Services

Balance Order

Deposit Services

Credit Facilities

E-Statements and
VAT Advice

Card Services

Merchant Services

Letter of Credit

Guarantee

    Collection
Bills

Trade Loans

Reimbursements

Direct & Advance  
Remittance

Islamic Trade
Structured Trade

FI Trade Loans

Network Trade

Syndication and  
Participation

Delinquency  
Management

Straight Through  
Processing

Reconciliation &  
Delinquency Management

PAYMENTS LIQUIDITY COLLECTIONS AND 
RECEIVABLES VIRTUAL ACCOUNTS

Electronic Payments Product Setup Product setup Product setup

ALERT AND NOTIFICATION

FEES AND CHARGES

LIMITS

ON-BOARDING

ANALYTICS & DASHBOARD

REFERENCE DATA

ACCOUNTING

EOD / BOD

FX SERVICES

REPORTING

INTEGRATION ADAPTERS

OPEN BANKING API FRAMEWORK

Virtual Account  
Maintenance

Multi Currency
Virtual Accounts

Hierarchical Virtual  
Accounts

COBO

Static and Dynamic
Virtual Accounts

VA Ledger and
Statement

Fees & Charges

Mandate  Management

Direct Debit - On US
and Off Us

Cash Collections

Cheque Collections

Bill Collections

Invoice Management

Receivable  Reconciliation

Payer Management

Fees & Charges

Physical Sweeps

Investment Sweeps

Intercompany Loans

Notional Pooling

IEF & IOF

Sweep Simulation

Cross Bank and Cross  
Entity Execution

Memo Pool

Fees & Charges

Bulk Payments

Salary & Payroll  
Services

Instrument Services

Standing Order

Transaction Processing

Queues  Management

Beneficiary  Management

Advice and Printing  
Layout Design

Cross Currency and
Entity Processing

Fees & Charges

SUPPLY CHAIN FINANCE SME BANKING

Pre Shipment Finance SME  Onboarding

SME
Portfolio Management

SME Salary & 
Payroll Services

SME Collect

SME Loan Management

Receivable Discounting

Payable Financing

Factoring

Loan or Advance  
against Receivables

Distributor Financing

Dynamic Discounting

Syndication and  
Participation

Digital Counterparty  
On boarding

MOBILEDESKTOP API HOST TO HOST OMNI CHANNEL

Digital Transaction Banking on iGTB Cloud Feature Spread

TABLET
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It’s time to ACT NOW!
Embrace simplicity for your Transaction Banking business 



The World’s Best Corporate Banks Bank on iGTB

 

iGTB has a global presence through its offices across all 5 continents

Austria

Spain

France Switzerland

New Jersey

United Kingdom

Malaysia

Singapore

Sweden

Toronto

East Africa 

Indonesia

Japan

Philippines

Sri Lanka

India

Vietnam

South Africa

Thailand

Bangladesh
UAE

Australia

Global Headquarters

Registered Office
Intellect Design Arena Limited,
CIN No: L72900TN2011PLC080183
244, Anna Salai
Chennai – 600006, India.
Phone: +91-44-39874000

Level 21, 25 Canada Square,
London, E14 5LQ,
United Kingdom.
Phone: +44 (0)203 972 9486.

including photocopy or any information storage or retrieval system nor should the materials be disclosed to third parties without the express written authorization of Intellect Design Arena Limited.

  

iGTB is the world’s first complete Global Transaction Banking Platform from the house of Intellect that empowers Corporate Banks prepare for a new era of customer-centric services. With a rich suite of 
transaction banking products, across Liquidity Management, Virtual Accounts, Payments, Cash Management and Trade and Supply Chain Finance, iGTB is an authority on vertical and integrated products 
that enable banks to meet their ambition to be the Principal Banker to their corporate customers. iGTB seamlessly integrates all transaction needs of corporate customers, delighting them with Contextual 
Banking eXperience (CBX), a white label digital transaction banking platform that leverages machine learning and predictive analytics, delivered through APIs and an omnichannel UX. For more information 
on iGTB, please visit www.igtb.com

igtbcloud.comigtb@intellectdesign.comFollow us on @i_gtbiGTB

iG T B  ranke d #1 in the world for 
G lobal Transaction B anking by 

IBS  Intelligence for the third 
con sec utive  yea r


