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CloudCover 365

AN INTRODUCTION TO
CloudCover 365

An Enterprise Backup Solution for
Microsoft 365.
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WHY BACKUP MICROSOFT

OFFICE 365?

The backup and recoverability services Microsoft 365
provides and what organisations assume they are
getting are often different, leaving many to re-assess
their data protection strategies and the level of control
that they have within the software.

Unfortunately, many organisations don‘t realise that
although Microsoft hosts the infrastructure, this
doesn't replace the responsibility for the user to
maintain a backup of their information.

If an organisation doesn’t provision its own backup,
they are using Microsoft 365's default policies which
are very limited and some data is even deleted after
14 days.

Whether you have fully migrated to Office 365 or
have a hybrid on-premise Exchange with an Office
365 deployment, your business objective should
remain the same: to have an independent backup of
your data off-site to ensure data protection and meet
compliance requirements.
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6 REASONS TO BACKUP MICROSOFT 365:

Accidental deletion
Human error is one of the biggest causes of data loss.

Internal security threats
Protect against data loss from malicious staff activity.

Retention policy gaps
Utilise longer policies over default 365 standards.

External security threats
Off-site protection against Malware, Viruses and
Phishing attacks, such as Ransomware.

Legal requirements
Store and retrieve historical data quickly on request.

CloudCover 365 utilises Veeam backup technology
and Zadara object storage, resulting in an industry
leading Enterprise browser-based back-up service

for Microsoft 365, putting organisations in control
of their 365 data for the first time.
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HOW DOES THE
SOLUTION WORK?

Enhancing the power of world-leading technologies,
CloudCover 365 is a completely web-driven experience
for IT managers, that can be used as both a top-level
backup management portal or as a complete multi-
tenant solution for employees.

This API driven integration with Veeam Backup 365
and Azure AD protects and retrieves Exchange Online
mailbox items, SharePoint sites, Teams data, Contacts,
OneDirive files, Public folders, Calendars and more.

Replacing Veeam Explorer for Exchange and SharePoint,
the web interface allows the quick access and granular
recovery of individual items protected by the solution.
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WHY DID WE CREATE THE PORTAL?

The CloudCover 365 portal was created with
simplicity in mind, acting as a single-pane-of-glass
and an all-encompassing Microsoft backup solution,
using leading-edge technology.

CloudCover 365 alleviates end-user privacy concerns
over the traditional Veeam solution, where currently
third-party service providers need access to the

organisation’s log-in credentials to manage backups.
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HOW THE CLOUDCOVER 365

PORTAL WORKS

For ease of use, the SaaS based solution can be accessed
online, from any device as long as the user has an active
Internet connection.

Administrators are directed to a sign-up screen, where
they can register via Microsoft’s graph API to grant
portal permissions. CloudCover 365 does not store any
end-user credentials, supporting both standard and
Multi-factor authentication for peace of mind.

An admin portal will then display options for creating,
scheduling, editing and running backup jobs for your
organisation’s Exchange, Teams, OneDrive and
SharePoint content.

Using this portal, administrators can also:
» Create custom backup jobs

» Set custom retention periods

» View job status and investigate errors
» Restore any user’s protected items

» Enable and manage end-user restores

End-users, when allowed, can manage their
own restores for Mail, OneDrive, Teams and
personal SharePoint sites.
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TRANSPARENT PRICING

Pay as you go pricing

Our pay as you go model lets you pay monthly for
the exact number of users and storage consumed.

Per user per month

Per GB per month

Per-user unlimited
Select the users you need and take advantage of
unlimited storage*.

1-25 users 26-100 users

£2.50 § £1.95

Per user per month

101+users

Contact us

Custom pricing

Per user per month
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THE WINNING TEAM:
VEEAM, VIRTUALDCS AND ZADARA.

Technology from three award-winning data management leaders has combined to create one
trusted Microsoft 365 Enterprise backup solution.

Before CloudCover 365, organisations and IT suppliers would have had to invest heavily to achieve a similar
solution, but now, working together, organisations can take advantage of a comprehensive 365 backup service
like no other.

VeeAM

When founded in 2006, Veeam quickly became a leader in backup with the fastest and most reliable data recovery
in virtual environments. They have continued to charge forward the industry and deliver simple, flexible and
reliable solutions to 375,000+ customers.

virtualD(Cs

Founded in 2008, virtualDCS remains one of the UK’s most established, innovative cloud computing companies
and the authors of CloudCover 365 - the world’s only Veeam self-service Microsoft 365 portal.

Working in partnership with Veeam for over 10 years, virtualDCS is proud to be a Veeam Gold Partner and the glue
that binds the CloudCover 365 solution together, through its innovative console. CloudCover 365 entirely hosted
and managed by virtualDCS in the UK.

In 2011 a team of storage industry veterans recognised a problem. Companies were taking too much risk with
their enterprise data storage systems: technical risk, operational risk, and (of course) financial risk. We set out to
change that, and Zadara was born. With the introduction of the world’s first enterprise storage-as-a-service
offering, we're on a mission to provide ‘zero-risk’ enterprise data storage and management. As part of the trio,
Zadara provides object storage services for CloudCover 365.

For a free 14-day trial of CloudCover 365 or to find out more about our unique Enterprise backup solution and
reseller opportunities visit our website or call +44 (0) 3453 888 327.




