
MICROSOFT AZURE 
SENTINEL MXDR SERVICE
Discover how you can achieve advanced 24/7/365
protection across your entire estate

P R O T E C T  S E R V I C E



A huge number of businesses globally depend on Microsoft solutions and security.
However, many business operate other cloud, SaaS, on-premise, network, and
application services. 

The cyber threats to your business, data, users, supply chains, and services are becoming
increasingly agile - fuelled by artificial intelligence and automation. The the demands of a highly
responsive, continually-updated cyber posture have never been so important. To achieve this,
Microsoft launched the SIEM and SOAR solution that is Microsoft Sentinel.

Sentinel is as powerful as the engineers and analysts that run it. CloudGuard have developed
enhanced automations, which accelerate its detection, protection, response and remediation
through our complementary MXDR service. 

Our goal is to work in partnership with each customer to understand their business dynamics and
incorporate these into optimal cyber security and cost management controls. 
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Securing your business with Microsoft
Sentinel-based MXDR services

I N T R O D U C T I O N
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What we include in the MXDR Service
S E R V I C E  O V E R V I E W

One-click deployment
1-hour automated deployment for

immediate best practices and

optimisations ahead of fine tuning.

Continual protection
Our automated monitoring Guardian,

Ansel, watches over your digital

landscape  24/7/365. 

Custom data connectors
Your security relies on access to all

your data. We’ll work with you to

build any custom data connectors.

Threat intelligence
We natively integrate advanced

threat intelligence data to enrich our

detection and response capabilities.

Multi-cloud protection
AWS, Google, Azure, and private

cloud protection solutions with

bespoke use case development.

CloudGuard dashboard
Real-time reporting and alerts,  

including cost optimisation,

vulnerability status and more. 



The CloudGuard MXDR service
S E R V I C E  B R E A K D O W N
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Responsiveness
Consistent, scalable,
always-on, AI-driven
response to resolution

Automation
Automation-led services
supported by CloudGuardAI
and human experts

Expertise with AI
MXDR and ThreatOps specialists
complementing AI driven tools, threat
intelligence and continual learning 

Focus
MXDR is what we do and MTTR is

what we focus on. Our absolute
priority; protecting & defending your

business 24/7/365

Innovation
Continual innovation and
evolution from a team of

industry experts

Optimisation
Optimising cost, performance, data,

posture, events and visualisations
across your entire security stack



Our Sentinel expertise sets us apart
W H Y  C L O U D G U A R D

5 © Copyright 2023. All rights reserved.

We are a Sentinel-focused automation specialists backed by more than 20 years’ service in IT security management. We have
built a business based on the leading SIEM solution Microsoft Sentinel. We’ve enhanced their security solution with our expert
MXDR support and automation teams. Our focus is continually improving the cybersecurity posture of each of our customers
through client success focus and our solution expertise. 

Flexible, responsive security services focused on continually improving
security posture and reducing risks
One-hour, one-click deployment for immediate best practices ahead of
tuning
Incident Response services  
CloudGuard’s platform has been developed by Microsoft Sentinel
automation expertise focused specialists 
Supported by industry-leading ThreatOps specialists 
World leading, native threat intelligence integration
Automated 24x7x365 incident alert monitoring across all connected
services with human escalation as required
Security alerts generated across your entire estate and via Sentinel and
presented via Customer Dashboard
In-house development of customer specific Sentinel use cases, analytical
rules and workspaces 
Multi-cloud support and visualisation of all business security incidents
Sentinel connector health monitoring and management
Customised KQL threat hunting playbooks for customer processes and
sensitive data
Access to our MXDR expert support and Guardians 
A Client Success Manager to understand your changing business needs
and augmentation of CloudGuard services to align



Rapid security incident response
A I - P O W E R E D  C Y B E R S E C U R I T Y
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Incident Response is a core part to the CloudGuard MXDR service. Alongside the available playbooks, we
work  in partnership with customers to build customer-specific Incident Response playbooks and processes
and  connect these to Microsoft Teams, Azure monitoring and Office 365. 

Proactive threat hunting Advanced threat detection Rapid incident response Continuous 24/7 protection
H U N T F I N D S T O P G R O W

We don't just sit back and wait
for attacks to happen. We
integrate valuable threat

intelligence feeds into our
MXDR service, so it can

proactively hunt and protect
you against new and

upcoming threats.

Artificial intelligence unlocks
so much potential in

cybersecurity. It enables
advanced threat detection by
scanning for threats across
your entire organisation in

real-time, far faster than any
human possibly could.

Our automation-first approach
guarantees rapid incident

response times to any security
incident. We're always

developing new automation
rules to improve security

operations, helping to reduce
service costs.

Our MXDR service is always
on, meaning your business has

next-level cybersecurity
protection 24/7. With your

cybersecurity taken care of,
you can focus on the

important task of growing your
business.



What customers say
T R U S T E D  W I T H  S E C U R I T Y

I am impressed by the expertise and customisation of
CloudGuard's solution and services. As a digital
sustainability bank, we at Radicant are breaking new
ground and focusing on innovative solutions. With
CloudGuard, we have a strong partner at our side who
follows this mindset with the appropriate tools and
specialists in the information security area.
     Christine Fahlberg, CISO at radicant bank

With CloudGuard, we deployed Microsoft Sentinel
which now delivers automated protection, detection
and resolution for our systems, our cloud platform and  
tools - we recommend CloudGuard to our customers
in enabling an end to end secure experience.”
     Mark Hill, MD at Kamozo
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Meet CloudGuard
W H O  W E  A R E

CloudGuard is a global Microsoft Sentinel specialist.

Our approach is based on helping SMB and SME organisations realise and
continually improve security posture using an automation-led approach with
the Microsoft Security stack. 

We develop, implement and maintain a wide array of custom Sentinel
connectors into AWS, Google, Salesforce, network and storage technologies,
as well as our extensive library of automation tools. 

The CloudGuard team is completely customer focused, as well as being
highly certified across the Microsoft security portfolio. 

Whatever your cyber security maturity and goals, our experts are here to help
and support continual improvement.

CloudGuard CEO – Matt

With more than 30 years' IT industry
experience mostly in IT security and
application development, Matt is both a
CEO and Board advisory to a number of
businesses. He is familiar with business
challenges and building ROI investment
cases, as well as optimising cyber
strategies across all industries. 

CloudGuard CTO – Javid

With more than 20 years' IT industry
experience, mostly in cloud and
Infrastructure services management,
Javid has worked as a partner and
consultant in leading advisory
businesses. He is familiar with emerging
cyber security challenges in multi-cloud
services, as well as building and
optimising XDR capabilities using
automation. 

Our founders
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LEARN MORE ABOUT OUR MICROSOFT
AZURE SENTINEL MXDR SERVICE

hello@cloudguard.ai

cloudguard.ai/contact-us

C O N T A C T  U S

mailto:hello@cloudguard.ai
https://cloudguard.ai/

