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Your smartest employee for assisting customers or 
collaborators.
Genii is the most advanced GenAI conversational platform for enterprise-
grade automated support.

What is Genii ?
Genii is a generative AI platform that provides a high-quality Q&A experience based on proprietary 
knowledge. It can learn from various sources, including documents (PDF, XLS, DOC, PPT, etc.) and 
web pages. Once uploaded, Genii can answer any question related to the learned knowledge and ask 
questions to improve its answers when necessary.

Plug n’ play
No setup is required. Simply 
upload unstructured files and 
knowledge. There is no need to 
set up Q&A or decision trees.

Reliable by design
Genii is designed to be safe. 
Our technology prevents any 
risk of hallucination. Genii will 
always be reliable.

Secure & Compliant
Microsoft Azure Cloud, with 
servers in France, ensures that 
Genii achieves an enterprise-
grade level of security and full 
compliance with GDPR.

How does it work ?
Genii is a generative AI that prioritizes safety. Our team developed this technology based on GPT-4 
models, but added proprietary layers to prevent any chance of the models generating hallucinations.

Our continuous research in prompt engineering ensures the best "enterprise-grade" experience with a 
reliable use of knowledge and risk-free use.

We trust Microsoft Azure cloud, with servers located in France, to ensure the security of personal data 
and its management in strict compliance with GDPR regulations and best practices.

1/ Upload
Upload any files to the 
knowledge management 
interface. All formats are 

2/ Optimize
Ask anything to Genii. Want to 
optimize how it generates 
answers? Customize your 

3/ Deploy
Et voilà! Deploy Genii on your 
website with just one line of 
code. Need to chat with your 
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supported: PDF, XLS, PPT, 
DOC, etc.

Is everything on your website? 
Simply provide the URLs and 
Genii will take care of the rest.

prompt and find an accurate 
way to provide the right 
answers based on your goals.

With Genii, there are no 
boundaries.

customers elsewhere? Rely on 
our messaging interface with 
WhatsApp, Messenger, Google 
Messages, or MS Teams.

Technology and 
hosting

Powered by GPT-3.5

Hosted on Miscrosoft Open AI 
Azure (France)

GDPR compliance

T&C

Try Genii today
Create your free account on: 

genii | Your Personal ChatGPT, Trained on Your Knowledge

Discover the power of AI with genii - create personalized chatbots 
using your own data, enhance customer support, and simplify your 
business processes effortlessly.

https://genii.tolk.ai/signup

https://www.tolk.ai/cgv/charte-rgpd
https://www.tolk.ai/cgv
https://genii.tolk.ai/signup

