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CBX for Business and Corporate Banking
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Intellect’s leadership and innovation in Transaction Banking from the global solution for Citi to the world’s largest transaction banking portal “Citidirect” whose descendants are 

now live at many other global and local banks  to “the first payments HUB solution”.  Our aggressively customer-centric design philosophy with its groundbreaking Design 

Centers has enabled the engineering of agile holistic digital solutions, with full lifecycle enablement and industry-leading performance assurances.

1985

Company 

founded

The world’s first 

global solution for 

trade incorporating 

flexible workflow and 

imaging

Start of “CitiDIRECT” 

era – the world’s 

largest corporate 

portal

The first global 

payments HUB 

launched

CBX launched for 

corporate banking

Global liquidity 

solution for Tier 1 

banks

World’s first 

Integrated 

Transaction Banking 

Solution goes live

Omni Channel 

Solution launched –

“configure once run 

anywhere”

“Real Time 

Payments” launched. 

Ripple Block chain 

POC executed

Launch of Contextual 

Banking

1995 1999 2001 2006 2009 2012 2014 2015 2017 2018

AI-powered contextual 

banking a reality,

first implementation in 

Bangkok's largest bank

Corporate Liquidity 

Cash Pooling

Trade for European 

market

Liquidity 

Management 

Solution Launched

Intellect Global Transaction Banking (iGTB): Over Three 
Decades of Innovation and Leadership in Transaction Banking Who are iGTB?

iGTB is the largest division in the $200m Intellect 

Design Arena banking software group
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1,600+
Over 1,600 professionals

91
Serving clients in 91 

countries

82
82 clients

Headquartered in London, UK, iGTB has 10 offices in 9 countries with 

revenues of US$ 69.6 million for the year ended 31 March 2018

6
AMERICAS

14
EUROPE

17
APAC

45
IMEA

iGTB Global Clients and Activities
Who are iGTB?

http://www.mizuhobank.co.jp/english/index.html


Desktop, Tablet,
Responsive- and

Native Mobile optimized
Contextual and Predictive
through machine learning

API first and
Micro Services based

World class UX and
Componentized UI for high 
Self Service adoption.

Deploy Anywhere:
Cloud Native &

On Premise

Pluggable and
Extensible Architecture
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What is the product?
iGTB’s Contextual Corporate Banking Platform
A Cloud-Native Digital Platform for Corporate Banking with Contextual "AI" Features 
(eg Best Next Actions, Automatic Payment Rail Recommendations)



World-Class UX: Drive better self-service adoption, delight users

Multi-Facet Domain: Deep understanding of

Cash Management per Segment, Persona and Region

Delivered: Agile as standard

Technology Adoption: Cloud, Services, ML/AI, SDKs, APIs, CI/CD

Contextual Cash Management: Business-Aware, Enable Cross Sell

True End-to-End, but Modular: Channel + Product Processors

CBX: Six Ingredients 
to Satisfy the Bank's IT Appetite What does it give IT?
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Platform = Freedom + Flexibility Bank-in-the-Box = Speed + Economics

CBX as a Platform CBX as a 
Cash Mgmt app

PROPRIETARY
APP

CUSTOM
BUILD

EMBRACE
CONFIGURATION

EXTEND
SDKs & CDKs

INNOVATE
APIs: DIY

FLEXIBILITY TIME TO LAUNCH

100% Digital: API-and SDK- enabled, UX centric, tailored with an open technology stack

Drop It In: Out of the Box or Tailored to Needs
Or Anywhere In-Between How does a bank use it?
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(YOUR) API GATEWAY

iOS ANDROID WEB

CORE SYSTEM

HORIZONTAL
µSERVICES

UX  LAYER

CB-OS LAYER

DOMAIN SERVICES LAYER

FOUNDATION µSERVICES

YOUR (OR OUR) TRANSACTION 
MANAGEMENT LAYER

YOUR BACKEND PROCESSORS

Public and Private Open APIs

3rd P PRODUCT
PROCESSOR

<<ANY-BACKEND>>

PAYMENTS

CIM

COLLECTIONS &
RECEIVABLES

COMMON SERVICES

LIQUIDITY

CASHFLOW 
FORECASTING

INQUIRY
INGESTIO

N
ACTION

PAYMENTS LIQUIDITY

DATA STREAMING

OPEN API
µSERVICES

APPROVAL
µSERVICES

PROJECTION
STORE

(YOUR) IDENTITY 
PROVIDER

INQUIRY
INGESTIO

N
ACTION

The Best Tech Stack Realised
All Cloud-Native, All Open Source, Delivering a New but Vital Interaction Layer

How does it work?



➢ API First & 
Microservices 
based

➢ Plug-in 3rd party 
applications

➢ Open Banking 
ready

➢ Componentized 
UI for faster time 
to market for 
different products

Plug & Play 
Architecture

➢ Easy progression 
across segments 
for customers

➢ Absolute 
personalization 
(role based)

➢ Fine grained 
Entitlement 
Engine

Extreme 
Segmentation

➢ Desktop, Tablet, 
responsive- and
Native Mobile 
optimized

➢ Save and resume
➢ One solution 

across all 
channels

Omni
Channel

➢ Easy-linkage 
integration

➢ Ready –made 
cartridges

➢ SDK integration

8 Pin
Integration

➢ 500+ User 
Journeys across 
transaction 
banking products

➢ High-engineered 
algorithms

➢ Multi-account
➢ Multi-currency

Financially 
Enabled

➢ Cloud native
➢ Scalable
➢ Performance
➢ Security
➢ Auditable
➢ Risk & fraud 

alerts
➢ Integrated 

Generic elastic 
search

Digital Enterprise 
Platform
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CBX Six Key Elements 
That Banks Are Desperate For What does it give a business?



(ANY) API GATEWAY

iOS ANDROID JAVASCRIPT

UX LAYER

API

<<API>>

IDP

SMECORPORATE

ERP

OPEN BANKINGPRIVATE

SINGLE FOUNDATION
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Single Foundation for XL Corporates, SMEs & SMB clients
Platform Convergence: Multi-Segment, -Country, -Language and -Entity How does it handle variety?
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Pre-populated with Proven Personas
Comprehensive catalogue of those who Inhabit the Complex World of Corporate Banking What is out of the box?
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Angular 8

components

Angular 8

components

Single Page

Application (SPA)

i8n

White-label Front-end Architecture
Prepared for customization and extensibility to address banks’ needs

How can it be bank-centric?



CBX Hits All Levels of Cloud Maturity

Cloud - Native
o Micro Services architecture

o API-first Design

Cloud - Resilient

o Fault-tolerant and resilient design

o Cloud-agnostic runtime implementation

o Bundled metrics and monitoring

o Pro-active failure testing

Cloud - Friendly

o 12-factor app principles

o Horizontally scalable

o Leverages platform for high 

availability.

Cloud - Ready

o No permanent disk access

o Self-contained applications

o Platform managed ports and networking

o Consumes platform-managed backing services
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CBX is optimized for MS Azure
How cloud-native is it?



Six Key Business and IT Benefits
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Why would I buy?



© 2019, Intellect Design Arena Limited.

All rights reserved. These materials are confidential and proprietary to Intellect and no part of these materials should be reproduced, published in any form by any means, electronic or mechanical including photocopy or any information 
storage or retrieval system nor should the materials be disclosed to third parties without the express written authorization of Intellect Design Arena Limited.

www.igtb.com
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