
Microsoft Dynamics 365 Discovery Session
2-day session at USD 949 

Our Dynamics 365 Discovery Session comprehensively analyzes your current 
business processes, systems, and infrastructure to determine how Dynamics 
365 can be effectively integrated into your organization. We consider your 
business objectives and work closely with you to identify areas that can be 
streamlined or improved to optimize performance.

Agenda 
During our two-day assessment, we will cover the following:  

•   Demo and briefing of Dynamics 365 
•   Obtain insight into how the executive and leadership team currently  
     leverage technology. 
•   Uncover day-to-day challenges and concerns with the existing environment. 
•   Identify inefficiencies and potential technology risks. 
•   Assess how reporting can be tailored to meet your business needs. 
•   Evaluate potential solutions and select the best fit. 

Deliverables  
During our two-day assessment, we will cover the following:  

•   Suitable solution tailored to your needs.
•   Project implementation timeline 
•   Business process improvements
•   Licensing and costs associated with upgrading to Dynamics 365

*Definity First uses Microsoft Advanced Support for Partners.
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As a leading Microsoft Partner, we have extensive expertise in leveraging Microsoft's suite of business solutions to revolutionize business 
operations.  Our specialization in Dynamics 365 makes us uniquely equipped to transform your business operations, and our Discovery 
Session offers valuable insights to help your business achieve new levels of success. 

By partnering with Definity First for your Dynamics 365 implementation, you can be confident that you are working with a team of 
experts dedicated to your success. 

Why Definity First?


