
Dynamics 365 Assessment 
One-week assessment at USD 4,000 

Our Dynamics 365 Assessment provides a comprehensive overview of how 
Microsoft Dynamics 365 can enhance the efficiency of your operations while 
identifying pain points and issues with your existing systems. Our team of expert 
Dynamics 365 professionals conducts the assessment, which offers valuable 
insights and recommendations for optimizing your business processes.

Agenda
During our one-week assessment, we will cover the following:   

•   Demo and briefing of Dynamics 365. 
•   Obtain insight into how the executive and leadership team currently leverage technology. 
•   Uncover your current pains and issues with your existing environment. 
•   Envisioning Assessments (Design Thinking Led). 
•   Functional Assessments (Fit/Gap and Best Practice) .
•   Assess how reporting can be tailored to meet your business needs. 
•   Evaluate potential solutions and select the best fit.

Deliverables 
The assessment report will include the following:

•   Suitable solution tailored to your needs.
•   Identify modules needed for a new solution.
•   Functional scope of implementation.
•   A delivery plan including resources and costs. 
•   Licensing and costs associated with upgrading to Dynamics 365.

*Definity First uses Microsoft Advanced Support for Partners.
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As a leading Microsoft Partner, we have extensive expertise in leveraging Microsoft's suite of business solutions to revolutionize business 
operations.  Our specialization in Dynamics 365 makes us uniquely equipped to transform your business operations, and our Discovery 
Session offers valuable insights to help your business achieve new levels of success. 

By partnering with Definity First for your Dynamics 365 implementation, you can be confident that you are working with a team of 
experts dedicated to your success. 

Why Definity First?


