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Microsoft Dynamics 365 Migration
4-6-weeks at USD 22,000

Cloud solutions are revolutionizing organizational operations and presenting a wide array of advantages. Thriving enterprises

strategically prioritize flexibility, scalability, and collaboration in their growth plans.

With our migration services, we facilitate a smooth transition from your CRM to Dynamics 365 while prioritizing business
continuity, and we minimize downtime and ensure a hassle-free migration process. By moving to Dynamics 365, you unlock

the platform's complete capabilities, empowering your business with advanced features such as automation, advanced
analytics, and improved collaboration. This upgrade enables you to optimize your business processes and streamline workflows,

enhancing overall efficiency.

Our Approach

CONNECT ANALYZE IMPLEMENTATION PLAN

with your organization’s team members to your current IT landscape and solution that outlines the steps, strategy, and

gain insights into their business objectives, to identify the most effective approach timeline for executing proposed solution.
areas for improvement, and end goals to for migrating. We evaluate compatibility, We include detailed insights into licensing
determine the most appropriate migration data integrity, and system performance and costs associated with upgrading to

strategy. to ensure a seamless migration. Dynamics 365.

Deliverables

Provide a full scope of implementation, schedule, resources, and budget.
Initial data migration from existing CRM to Dynamics of up to 5 entities:
tables, such as contacts, leads, opportunities, etc.

Setup of up to 30 users (in up to 3 different roles).

Configure up to 2 Out of Box (OOTB) business workflows.

Configure up to 10 OOTB business rules.

Configure up to 5 Power Bl custom reports and up to 2 custom dashboards.
Up to 50 custom fields or form customizations.

Functional training: 2 sessions of 1 hr. each.

Technical training: 1 session of 1.5 hr.

Supplemental 3rd part components and integrations options

Data migration requirements.

Post Go-Live Strategy.

Power Bl and Reporting.

You will be up and running in 4-5 weeks.

% DEFINITY FIRST hello@definityfirst.com www.definityfirst.com

*Definity First uses Microsoft Advanced Support for Partners.



&3
MAKING IT HAPPEN

Empowering businesses to revolutionize operations through innovation.

About Definity First

As a Microsoft partner, we are proud to be one of the fastest-
growing IT consulting firms in North America and we are committed
to delivering the best possible experience to our customers with the
expertise of our Microsoft-certified professionals.

Our talented team fosters a culture of learning and growth, making

us a recognized Great Place to Work®.

We don't just build technology. We build customers for life.

Cost-Effective Services & +19 years of +200 bilingual Results Oriented
Faster time to market industry experience engineers Philosophy

Awards and Recognitions

We believe that these recognitions highlight our strengths and capabilities as a
company and serve as a motivation for us to continue delivering outstanding

performance and value to our clients.

7 Gold Microsoft competencies.

8 Silver Microsoft competencies.

2023 Forbes® Technology Council

2022 Gartner®Market Guide for Microsoft Product Support Services, Worldwide
2017, 2018, 2023 Great Place to Work®

2015 MS Dynamics Transformational Partner of the Year.

2013 MS Partner of the Year Collaboration Portals LATAM & Caribbean.

2009 MS Innovative on the Web Awards.
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