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Data entry for revenue, visits, 
receipts, …

Store records and contract 

Monitoring Dashboards 

Data segmentation

Analysis & reporting

SMART MANAGEMENT

Store ManagersMall Managers

Data Quality
& Process Efficiency

[M]MALL
Web-mobile platform dedicated 
to store and mall managers.

Simplify and govern data 
collection from stores 

Empower value added services
supplied by the shopping center

Historical data monitoring

Mall trends by categories

Mall coupons request for 
customer segment

Mall coupons management
Coupon validation & burning

Totem playlist management

Users and groups profiling 

Access permission & restriction

Data centralization and integrationNotification management

Mall customers by types

Value Added Services

Prospect management
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[M] WEB PLATFORM – USER LOGON PAGE

PROFILED USERS TO DIFFERENTIATE APPLICATIONS ACCESS 
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[M]ALL – CORE SMART APPLICATIONS

SMART APP FOR EACH ROLE INVOLVED IN THE PROCESS
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ADMINISTRATION PANEL

USERS & GROUPS MANAGEMENT
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ADMINISTRATION PANEL

APPLICATION PERMISSION & RESTRICTION FOR USER GROUPS
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STORE USER - SMART APPLICATIONS

STORE REVENUE INPUT AND MALL VALUE ADDED SERVICES 
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STORE REVENUES INPUT SMART APP

MANAGERS CAN ACCESS ONE OR MORE COMPANY’S SHOPS
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STORE REVENUES INPUT SMART APP

INSERT & CONFIRM REVENUE DATA BY TABLE VIEW MODE
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STORE REVENUES INPUT SMART APP

INSERT & CONFIRM REVENUE BY INPUT FORM
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MOBILE REVENUE DATA ENTRY

STORE MANAGERS CAN SUPPLY INFORMATION BY [M] MOBILE APP
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MALL ADMIN - SMART APPLICATIONS

SMART APP FOR EACH ROLE INVOLVED IN THE PROCESS
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STORES SEGMENTATION AND ANALYSIS

MALL MANAGERS CAN EXPLORE AND ANALYSE STORE INFORMATION
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STORE INFORMATION UPDATE

STORES DATA CAN BE DIRECTLY UPDATED ALSO WITH ATTACHEMENTS
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SMART WORK SESSIONS

WORK SESSION (FILTER AND LAYOUT) CAN BE SAVED  AND SHARED 
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ADMIN MAIL NOTIFICATION SCHEDULING

MALL MANAGERS SCHEDULE NOTIFICATION FOR INPUTING

[M]ALL

usershop@mall.com
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STORE INFORMATION INPUT CHECK

INPUT STATUS & AMOUNTS ARE MONITORED BY INTERACTIVE REPORT 
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STORE REVENUE TURNOVER ANALYSIS

REPORTS CAN BE VISUALIZED & EXPORTED
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STORE REVENUE TURNOVER ANALYSIS

SHOPS REVENUE, ROLLING AND OCCUPANCY RATE & COST
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REVENUE STATISTICS FOR STORES

SHOPS REVENUE CATEGORIES COMPARISON AND MORE



giulio.valeri@softsol.it s.conconi@vesenda.com
Mobile +39 342 7854 295Mobile +39 320 7219660


