
GET STARTED
If you are experiencing a breach please contact us at our 
Emergency Incident Response line. If you are interested in 
more information please contact Sentinel or your existing 
Sentinel Account Manager today.

Sentinel Technologies
1.800.769.4343
Sentinel.com/Solutions/FortisBySentinel
(24/7/365) Incident Response Hotline: 
(844).297.4853

FOCUS AREAS
When your organization faces a security incident, you need to achieve everything 
possible to minimize business impacts and rapidly restore normal service. Sentinel’s Incident  
Response consultants are ready to engage when you need them most.

•• Remote & On Site Incident Response
•• Best-of-Breed, Tried & Tested Tooling
•• In-The-Trench, Full Service Approach
•• Insurance & Third-Party Friendly

•• Full Scope Forensics Analysis
•• Technical Expertise Beyond Cybersecurity
•• 24x7x365 Rapid Response

AREAS OF EXPERTISE
•• Ransomware, Malware, & Viruses
•• Business Email Compromise
•	•	Phishing & Spear Phishing
••	Organizational Impersonation

•• Data Access, Manipulation, & Exfiltration
•• DDoS Attacks
•• Insider Threats
•• Advanced Persistent Threats

Sentinel takes a holistic approach to Incident Response that goes beyond simple threat identification,  
eradication, and consultative guidance. Our Incident Commanders, Response Analysts, and team of  
200+ technical specialists work side-by-side with our customers to help shut down attacks and  
restore impacted systems to an operational state.

Reactive Recovery
Reactive IR provides identification, response, and recovery on  
demand during all phases of an active security incident.

Incident Response




