
New Maintenance Contract parent entity to
replace the legacy Dynamics 365
Maintenance Contract.        

New Safety Testing functionality for quoting,
scheduling, and tracking regulated safety
tests. 
     
New utilities and tools to help automate
installations, upgrades, and data migration.

Support for the new Dynamics 365 Unified
Interface for an improved and modernized
user experience on all FIELDBOSS forms.       

New "Quick Create Forms" for Quotes, Work
Orders, and Invoices.        

Supports the new Dynamics 365 Resource
Scheduling. This will provide schedulers and
dispatchers substantial improvements in
flexibility, ease of use, mapping, and
scheduling automation.
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Communicate and collaborate with your teams
via group chat, online meetings, calling, web
conferences and more. It is customizable for
your business, can be accessed anywhere and
business data stays protected with top notch
Microsoft security.

Dynamics GP is an ERP solution for small and
medium-sized businesses that helps manage
the back-end operations. Reduce training time
and disruptions with a similar look, feel, and
integration with Microsoft Outlook, Word, and
Excel.

TECHNOLOGIES USED

Microsoft 365 offers several social and
collaboration applications and delivers them in
the cloud, so you can be connected anytime
anywhere. Plus, with its Pay Per-User
Subscription Model, it is cost-effective.

There is no need to manage paper forms,
manuals, instruction guides, or product
catalogs and brochures. Collaborate in the
cloud by storing and sharing all files, data,
news and resources in one central location.

Dynamics 365 is the next generation of
intelligent business applications that, together
with FIELDBOSS, integrates your CRM, ERP and
elevator industry functionality into one
connected system.

Microsoft Azure Cloud is an open, flexible cloud
infrastructure and an affordable option for
businesses looking to quickly deploy
applications and back up data in the cloud.

RESCO , with FIELDBOSS Mobile, will boost
productivity and improve communication while
eliminating  duplicate data entry, increasing
data accuracy, and mitigating service delivery
and other risk factors. 
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