
 
 
 
 
 
 
 
 
 
 
 
 

Customer Portal: 16-Week Implementation 
Enhancing Secure Customer Engagement with Power Pages  
 
The Challenge 
Businesses face an ongoing challenge in collaborating securely and 
effectively with customers in today's digital world. Gathering, sharing, and 
managing customer information is vital for decision-making and 
satisfaction. But outdated communication methods often create gaps and 
inefficiencies, hindering the use of customer insights. A centralized, 
secure platform for collaboration is needed to fully leverage these 
interactions and build better relationships. 
 
The Solution 
The Customer Portal:16-Week Implementation is a comprehensive 
offering designed to empower organizations with customer 
collaboration portals using Power Pages. Over a span of 16 weeks, 
our team of experts will work with you to design and implement a 
customer collaboration portal that not only enhances customer 
engagement but also provides a platform for effective 
communication and interaction.  
 
Our approach involves an in-depth review of your current customer engagement methods, identification of gaps, and 
areas for improvement. We then deploy Power Pages to create a customer collaboration portal. These portals will 
not only streamline communication but also provide an avenue for customers to provide feedback, view business 
reporting, make inquiries, and foster a sense of community. 
 

 
 
 
 
 
 
 
 

Spyglass MTG Can Help! 
We can help you enhance your customer engagement and communication strategies with Power Pages. Contact us today! 

 

 
 
 
 
 
 
 
 
 
 

Spyglass MTG, LLC | www.SpyglassMTG.com  | info@SpyglassMTG.com | 401-495-6888 

About Spyglass MTG- A Women Owned/Women Led Company 
For over 15 years, we’ve partnered with Microsoft to expertly deliver their vast and ever-evolving suite of enterprise solutions to clients. 
Specializing in Data, AI, and Security services on the Microsoft clouds, we can help you select, architect, implement, migrate to, and 
manage your Microsoft products. With Spyglass as your trusted ally, you can securely harness the power of Microsoft technology to drive 
strategic business decisions, optimize processes, predict customer behavior, spot market trends, and empower your business to stay ahead 
in today's competitive landscape. 

Agenda 
• Week 1-2: Project Kick-Off and 

Requirements Gathering 
 

• Week 3-5: Design 
 

• Week 5-12: Development 
 

• Week 11-13: Testing 
 

• Week 14: Deployment 
 

• Week 15-16: Review, 
Handover, and Support 
Planning 
 

Deliverables 
• Customer collaboration portal 
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