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As of 2023, Microsoft has ended mainstream 
support for all Dynamics NAV versions. At 
this time, you should prepare to migrate to a 
more robust, cloud ERP system that can 
grow with your business.

Business Central – one of Microsoft’s newest and 
more modern ERPs – evolved from Dynamics 
NAV, making it the most obvious choice to 
replace your legacy Dynamics NAV system. It 
offers capabilities similar to Dynamics NAV in 
addition to many other features, including cloud 
deployment, built-in reporting, and AI-powered 
automations.
 
GraVoc is here to help make your transition to 
Business Central smooth and seamless!

Top Reasons to Move 
from NAV to D365 BC:
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Connectivity across accounting, sales, 
purchasing, inventory, project 
management, and more.

Modern, easy-to-use interface.

Cloud-based software.

Rich ecosystem of apps and partners 
enables flexible customizations and 
integrations.

Machine learning and AI capabilities 
allow for workflow and task 
automations.

Real-time visibility into business 
performance and financials with built-in 
dashboards and reports.

Streamlined software updates.



Dynamics NAV to D365 BC Upgrade
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Our Process:

Why Choose GraVoc?

Upgrading from Dynamics NAV to Dynamics 365 Business Central is a series of steps that must be 
performed and tested in sequence for the software to perform properly.  Like the application itself, 

custom forms and reports must also be upgraded sequentially to ensure the system will perform as 
required in the upgraded environment. Below is a high-level overview of our process.

1.) Discovery
Evaluate your existing data in Dynamics 

NAV. Identify what data needs to be 
migrated, archived, or cleansed, as well as 

any customizations needed.

2.) Data Migration
Extract the data from NAV. Cleanse & 

transform the data as needed to match 
the format & requirements of Dynamics 

365 Business Central.

3.) Configuration & Setup
Set up D365 BC according to your 

business requirements. This includes 
defining chart of accounts, configuring 

tax codes, setting up users & permissions, 
& configuring workflows.

4.) User Training
Provide training to your users to ensure 
they are familiar with the new system. 
Cover navigation, data entry, reporting, 

& any customized features.

5.) Testing & Validation
Conduct testing of the BC system, 

including functional testing, integration 
testing with third-party applications, & 
validation to ensure data consistency.

6.) Go-Live & Support 

Plan & execute the migration during a 
designated downtime or low-activity 
period to minimize disruption to your 

business operations.

30+ Years of Experience

Our team has successfully completed hundreds of Microsoft Dynamics 365 
implementation projects, delivering tailored and cost-effective solutions for 
our clients. We have a solid understanding of each platform’s capabilities, 
allowing us to provide informed advisory on what a migration to Business 
Central will look like for Dynamics NAV users.
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Microsoft Solutions Partner for Business Applications

Previously a Microsoft Certified Gold Partner, GraVoc is now a Microsoft 
Solutions Partner for Business Applications. Our company has invested heavily 
in the training of our team, resulting in hundreds of certifications, such as 
Dynamics 365 Business Central Functional Consultant Associate. 
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Objective Product Recommendation

At GraVoc, we believe that our business is your success, so we are always looking 
out for our customers’ best interests. Through a detailed business process 
review, our team will thoroughly evaluate and understand your processes to 
provide an objective product recommendation to deliver the results you need.
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