
At CDW, we understand that getting valuable insights from your peers and technical leaders in the emerging 
world of Generative AI are key priorities for your organization. Having a fundamental understanding of this 
technology is critical for developing a winning generative AI strategy.

Join us for an exciting guided tour of Azure OpenAI services. We’ll teach you the fundamentals, explain the 
differences between ML, AI and GenAI, give you real-world applications, and let  you experience interactive 
prompt engineering with Azure Chat Playground. Plus, it’s only two hours — so your investment is short and 
sweet while the insight gained is invaluable.

CDW’s Azure OpenAI Crash Course can help you achieve:

For more information, contact your CDW account team at 800.972.3922  
or visit www.CDW.ca/cloud.
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A NO-COST AZURE OPENAI EXPERIENCE
You will leave the Azure OpenAI Crash Course feeling knowledgeable on a host of topics that are essential 
in today’s tech space. With this foundation under your belt, you’re ready to create intelligent solutions that 
solve complex problems quickly.

AI/ML and Generative AI: We’ll start by exploring the key concepts of AI/ML and Generative AI. We’ll explain 
the difference between the two and provide a clear understanding of how they are used in real-world 
applications.

Azure Cognitive Services: In this section, we’ll provide an overview of Azure Cognitive Services. You’ll learn 
how Azure Cognitive Services work and how they can be used with Azure OpenAI.

Live Demonstration of Azure Chat Playground: One of the best ways to learn is by doing! That’s why 
we’ll walk you through the Azure Chat Playground. You’ll learn how the playground works and see a live 
demonstration, and we’ll give you interactive activities to engage with the Azure Chat Playground.

Exploring Azure Cognitive Search and OpenAI: We’ll then work with Azure Cognitive Search and OpenAI. 
We’ll also provide interactive activities so you can better engage with the experience.

Wrap-Up: We’ll recap the key concepts and skills we covered throughout the course. There’s also a Q&A 
session so you can ask any questions you may have. Lastly, we’ll provide you with next steps so you can 
continue to learn and work with CDW, Azure Cognitive Services and OpenAI.

CDW’s full lifecycle of Services can support your organization no matter where you are on your journey
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