
Icertis Contract Intelligence
The AI-powered, analyst-validated Icertis Contract Intelligence 
(ICI) platform turns contracts from static documents into 
strategic advantage by structuring and connecting the critical 
contract information that defines how an organization runs.

The Icertis Portfolio
The Icertis portfolio consists of Experiences, Business 
Applications, and AI Applications—all built on top of the 
AI-empowered ICI platform.

•   ICI Experiences allow users to access the power of ICI from 
within connected systems like Office 365 and Salesforce. 

•   ICI Business applications apply the power of ICI to specific 
contract challenges including obligations management 
and sourcing.

•   ICI AI applications apply artificial intelligence to solve the 
most challenging contract management problems.

•   The Icertis Contract Intelligence (ICI) platform significantly 
improves contract management at every stage of the 
lifecycle, from authoring to performance to expiry.

Bold Vision

With unmatched technology and 
category-defining innovation, our 
platform pushes the boundaries of 
what’s possible with CLM. 

Enduring Commitment

Our unwavering commitment to 
contract intelligence, grounded in our 
values, creates the ideal foundation 
for enduring partnerships.

The Icertis Difference

Unrivaled Expertise

Our platform enables you to structure 
and connect contracts and processes 
to improve your business in ways you 
never imagined. 
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Icertis is the only contract intelligence 
platform companies trust to keep them 
out in front, now and in the future.

With unmatched technology and category-defining innovation, Icertis pushes the boundaries of what’s possible with contract lifecycle management (CLM). The AI-
powered, analyst-validated Icertis Contract Intelligence (ICI) platform turns contracts from static documents into strategic advantage by structuring and connecting 
the critical contract information that defines how an organization runs. Today, the world’s most iconic brands and disruptive innovators trust Icertis to fully realize 
the intent of their combined 7.5 million+ contracts worth more than $1 trillion, in 40+ languages and 90+ countries. For more information visit icertis.com.

http://icertis.com


ICI Platform Capabilities
Intelligent Contract Setup
Flexibly model complex organizations, global business 
relationships, and contracting processes to adapt to ever-
changing business dynamics. ICI features extremely flexible 
configuration, with the ability to model any type of agreement 
relationship, and provides an intuitive, personalized, role-
based experience for any type of user.

Streamlined Contract Operations
Efficiently manage the complete contracting lifecycle to 
reduce cycle times, increase negotiation effectiveness, 
and manage contracts at scale. ICI features flexible, rule-
based contract generation and self-service contracting, and 
intelligent negotiation and seamless contract execution, 
supported by powerful collaboration tools.

Comprehensive Governance & Compliance
Proactively identify, assess and manage all contract risks 
and ensure the fulfillment of contractual obligations based 
on proactive insights from ICI’s powerful compliance tools. 
With ICI, you can ensure standardized, rule-based content 
based on approved templates and contract relationships, 
while intelligent contract negotiation tracking and dynamic 
approval workflows guarantee nothing gets approved without 
the right review.

Powerful Reporting & Dashboards
Leverage ICI’s powerful advanced analytics and AI-enhanced 
contract intelligence tools to improve visibility, reduce contract 
cycle times, improve negotiation outcomes and increase ROI. 
ICI’s highly configurable, role-based dashboard enables you 
to track key metrics and gain better visibility into your overall 
business operations.

Icertis is the recognized  
leader in contract 
lifecycle management

Trusted by the world’s  
leading companies

Contact Us
icertis.com/contact 
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