
Microsoft 365 Security 
An overview of the security measures used by Exclaimer  
to protect its customers and their data.
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What is Exclaimer? 

Why choose Exclaimer?

 
 
 
 
 



Compliance

SOC 2 Type II 

ISO/IEC 27001 

ISO/IEC 27018 
 

 
 
 
 
 
 
 
 
 



Technical overview 

Server-Side 
 

Client-Side 
 

User Information 
 

Analytics and Feedback 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Microsoft Azure 



Message Processing 

Exchange Online Connectors 

Exclaimer Imprinting Service 



Message Handling Datacenters 



Load Balancing Policy 



The Outlook Add-In 



Data Handling 

 
Active Directory Data 
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Custom User Information 
 



Engagement Analytics 
 

Feedback Data 
 

The Exclaimer Portal 
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Payment Details 
 



Sent Items Update 



Fault Handling and Failure 



Trust Portal 


