@
+’. HEXAWARE

BANKING

Data | Analytics | Insights

Data Analytics
and Visualization
for Banking

Revolutionizing Banking with Data
Visualization - Delivering Actionable
Insights for Enriched Customer Experience

Banking has over the ages thrived on constantly reinventing itself, while this was easily achievable through tribal knowledge and
experience, the sudden explosion in transaction volume in the digital age mandates the use of technology to gain insights for innovation to
ensure relevance in the current competitive environment. Hexaware’s PaymatiX offers a transformative data visualization platform to gain
deeper insights as compared to traditional methods, thus enabling hyper-personalization to elevate customer experiences and enhance
operational efficiency.

How is PaymatiX unique?
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Real-time
Insights:
Instant access
to data,
visualization,
and analytics

Predictive
Risk Modelling:

Leveraging
models powered
by Al/ML for
proactive risk
management and
regulation of
financial
activities
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Churn Prediction
& Retention
Management:

Incorporating ML
algorithms to
analyse customer
behaviour in
real-time and
identify potential
churn signals

Lead Generation/
New Customer
Generation:

Leveraging
predictive analysis
and unsupervised
ML algorithms to
drive targeted new

customer
acquisition
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Proactive Customer
Support:

Implementing an
automated, accurate,
personalized, and
cost-effective
customer support
process
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PaymatiX Value Proposition:
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real-time dashboards and
reports, thereby avoiding the

need for additional tools B e
. Data
Intelligent alerts on
i ) warehouse on
deviations in patterns

Data warehouse on
Azure Synapse Analytics

PAYMATIX

Data | Analytics | Insights

2 . Snowflake

Composable architecture Lakehouse on
to align with customer’s 1 ;
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Comprehensive, unified
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retail banking products
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About Hexaware

Hexaware is a global technology and business process services company. Our 30,000 Hexawarians wake up every day with a singular purpose; to create smiles through great
people and technology. With this purpose gaining momentum, we are well on our way to realizing our vision of being the most loved digital transformation partner in the world.
We also seek to protect the planet and build a better tomorrow for our customers, employees, partners, investors, and the communities in which we operate.

With 54 offices in 19 countries, we empower enterprises across the world to realize digital transformation at scale and speed by partnering with them to build, modernize, run,
and optimize their technology and business processes.

Learn more about Hexaware at https://www.hexaware.com

NA Headquarters India Headquarters EU Headquarters APAC Headquarters

101 Wood Avenue South 152, Sector - 3 Level 19 Level 3

Suite 600 Millennium Business Park 40 Bank Street 80 Mount Street

Iselin, New Jersey 08830 'A' Block, TTC Industrial Area Canary Wharf, London E14 5NR North Sydney, NSW 2060
Tel: +001-609-409-6950 Mahape, Navi Mumbai - 400 710 Tel: +44-020-77154100 Tel: +61 2 9089 8959
Fax: +001-609-409-6910 Tel: +91-22-67919595 Fax: +44-020-77154101 Fax: +61 2 9089 8989

Fax: +91-22-67919500

www.hexaware.com | marketing@hexaware.com © 2023 Hexaware Technologies Limited. All rights reserved



