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PREPARE YOUR ORGANIZATION FOR

BUSINESS SUCCESS

Support, Optimize and Manage your Microsoft Modern Workplace Investment
and Enhance Your Overall Productivity with Digital Workplace Essentials

As new technologies evolve and shape the way we work, more
and more power users are helping drive digital transformation
by adding new tools and platforms to their working routine.

Modern Workplace solutions from Microsoft allow your
organization to realize a secure Future Werkplaee;
apdWorkplace and help you to go from A to Z in on your
digitalization journey by enabling employees to work
proficiently in their new cloud environment using always
available tools and platforms.

Of course, it's not just getting started, but making sure you
have the right support model in place.

SoftwareONE provides your business with peace of mind
through access to our support available 24x7 across the
globe, with access to Microsoft Premier Support for when you
have those really tricky issues you need our support with.

Delivered through the PyraCloud platform, managing your
Microsoft investment has never been easier.

SoftwareONE's Digital Workplace Essentials helps you embrace the benefits of Microsoft Modern
Workplace solutions with everything we think you need in your essential ‘kit bag’.

Great value and simple to understand, Digital Workplace Essentials provides Microsoft Modern
Workplace technologies along with Add-Ons such as SSM and Adoption to help flexibly build your

perfect solution that meets your business needs

With IT responsibilities changing, budget priorities shifting
and focus on cost, user experience security, governance and
compliance increasing, IT workers have_—to find a way to
deliver results more effectively without tying a significant
part of their resources and budget to it. This creates a
business need that requires a special skill and services set to
help your organizationinnovate and prepare for the future:

> Improve Business Productivity: Harness new

technologies and workflows to empower and inspire
people to do their best work.

> Cost Optimization: Let digitalization help you to

increase budget transparency and uncover potential
cost-cutting opportunities.

> Reduce Risk: Place governance, compliance, data

security and IT authorities at the center of your
Future Workplace activities.

> Increase Availability: Empower your employees to

work securely and confidently from anywhere at any
time with a stable support foundation.

> Reduce Complexity: Streamline your support
overheads and ensure your overall satisfaction with
direct contacts through our Premier Support with
Microsoft
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Digital Workplace Essentials is designed to make your
organization more agile.

Removing the need for costly on-premises technologies, it
extends your organization's capabilities to communicate,
collaborate and share information outside of traditional work
silos.

No matter where you are on your Future Workplace journey,
our Digital Workplace Essentials service enables you to
embrace the benefits of Microsoft Modern Workplace
solutions and to reduce the user and operational complexity.

We do this by providing you with the essential ‘kit bag’ along
with Add-Ons to choose from based on your individual
business needs and desired business outcomes.

v Incident Management
and support hours

v Service Request Management

v’ Security Support
reactive including EM+S*

€
v Global Support Center X
availability up to 24/7 \
v Local language availability
providing translation support
v Cloud Tenant activation
P Less effort &
simplified management complexity

&
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Our Future Workplace professionals support you in bringing
your planning to life or guiding you on your next steps.

When you purchase Digital Workplace Essentials along with
our Add-Ons such as Service Success Manager or Adoption,
we provide solutions to help you meet your IT and business
requirements.

Enabling Microsoft 365 and EM+S security configurations
based on recommended practices will further help you to
prevent and mitigate security risks.

Let us help you to remove the need for costly on-premises
technologies and extend your organization's capabilities to
communicate, collaborate and share information outside of
traditional working silos.

v' Ownership for escalations through
to Microsoft Premier Support for
Partners

v User based payment

v Contract and license
management

v Global purchasing possibilities
with customer specific catalog
and pricing

*EM+S= Microsoft Enterprise Mobility + Security

Take complexity out of your work day by increasing your workers’ productivity and paving the way

for better collaboration. Get in touch to learn more!

How can we help you?
Get in touch to find out more
about 365Simple!
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